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I. OPI‘AHI/ISAIII/IOHHO-METOI[I/I‘—IECKI/II7I PA3JEJI
[.1.eap u 3a72a4u OCBOEHHUA JUCHHUILIUHBI
Heap u3yueHUs NUCUUIUIMHBI - (OPMHUpPOBAHUE Yy OOYYAIOMIMXCS HABBIKOB MPAKTHYE- CKOTO
BIIQJICHUS WHOCTPAHHBIM SI3bIKOM JUIsI MCTIOJB30BaHUS €ro B MPO(EeCCHOHATBHON JEsITeNIb- HOCTH TIPH
pELIeHUH IETOBbIX, HAYUYHbIX, IOJUTHYECKUX, AKATEMUYECKUX, KYJIbTYPHBIX 3a]1a4.

[l nocTrKeHus MOCTaBICHHOW LIENIN ITPEAYCMAaTPUBACTCS PELICHUE CIEAYIOIINX 3a1a4:

-COBEPIIIEHCTBOBAHNE HABBIKA BEJCHUS JUANIOra Ha MHOCTPAHHOM SI3BIKE MO OOIEIKOHOMHUYE- CKOW U
npodecCHoHaNbHOM TeMaTHKe, a TAK)Ke HAyYHOU MOJIEMUKH;

-U3y4eHHE BUAOB U (POPM JEIIOBBIX KOHTAKTOB, ITHKH JCJIIOBOTO OOIICHNUS,

-COBEPIIIEHCTBOBAHNE HABBIKOB HM3YYalOUIEr0 U MPOCMOTPOBOTO UYTEHUS TEKCTOB, MPEACTABISIO- IIUX
MPOECCUOHATIBHBIN UHTEPEC; COBEPIICHCTBOBAHUE Y 00YUYAIOIIUXCSl HABBIKOB BELIOOPOYHO- 'O M TIOJTHOTO
MepeBo/ia Ha PYCCKUIA A3bIK SKOHOMHUECKOTO TEKCTa, MPEACTABISAIONIET0 Mpodec- CHOHATBHBIN HHTEPEC;
- pa3BUTHE YMEHHS TPAMOTHO CTPOUTh KOMMYHHKAIIMIO, MCXOAS M3 IEJIeM U CUTyalluu OOIIEHUs
(koH(epeHIUs, TMEepPEroBOpbl, MPE3eHTAIMH), CIHOCOOHOCTH K COIUAIBHOMY B3aUMOJCHCTBHIO,
COTPYTHUYECTBY M pa3peIIeHnI0 KOHMINKTOB (HaJa)KUBaHUE KOHTAKTOB, MPOCKTHAS JIESATENIb- HOCTh);
-COBEPIIICHCTBOBAHNE YMEHHUSI COCTaBISAITh W OCYIIECTBISATh MOHOJOTHMYECKHE BBICKA3bIBAHUS IO
poeCCUOHAILHON TeMaTHKe (Hay4YHbIE TOKJIAAbl, TPE3EHTAIIMHU, BEICTYTIUICHUS, COOOIIEHN);
-COBEPIIICHCTBOBAaHNE HABBIKA BOCTIPUSATHS M MOHMMAaHHUs OOIIET0 COAEPKAHMUS PEUEBBIX OTPE3- KOB,
MPOU3HOCUMBIX HAa HWHOCTPAHHOM SI3bIK€ B OOBIYHOM Temme pedd (JIeKIuH, TOKIaJ0B W 1Ip.) IO
OO0IIEIKOHOMHYECKOH U MPOPeCcCHOHANBHON TEMATHKE;

-COBEPIIIEHCTBOBAHNE HABBHIKOB HAMKMCAHUS HA MHOCTPAHHOM SI3bIKE OTAEIBHBIX BUJIOB JOKYMEH- TallUH,

JIEJI0OBOM KOPPECIIOHAEHLIUH, OTYETOB H JIP.

[.2. MecTto aucuumiunsbl B crpykrype OITOIT

HuctunmmHa «bU3HEC-KypC OCHOBHOTO HMHOCTPAHHOTO $SI3bIKA» OTHOCHUTCA K YacTH,
dbopMupyeMOil ydacTHHKaMU 00pa30BaTEIbHBIX OTHOIICHWUW, MUCIUIUIMHON 1Mo BBIOOPY bioka 1, B
cootrBercTBuM ¢ ®I'OC BO wm mpenna3zHadeHa IjIsi CTYJACHTOB, OOYYAIOIIMXCS MO HANpPaBJICHHIO
45.03.01 dwunonorusa, npoduns «3apyoexnas dumonorus». Wiywaercs B 7,8 cemectpe, (opma
KOHTPOJIS —3a4€T, IK3aMEH.

21)'[5[ HU3YUCHUA JUCHUITIIINHBI HeO6X0}II/IMI)I 3HaHWs, YMCHHA W KOMIICTCHUHWH, ITOJIYUCHHBIC
O0y4aroIMMHCS B OpraHM3alMd oOmero oOpa3oBaHHWsS W B pe3ysibTare H3Y4YCHUs BBEJICHUS B
PO MIHHYIO TIOJITOTOBKY OCHOB (DUITOJIOTHH.

OcBoeHue JUCHUIUIMHBI «bHU3HEC-KypC OCHOBHOTO HWHOCTPAaHHOTO  SI3bIKA»  SIBIISIETCS
HEO0OXOAMMOM OCHOBOM JIJIs MTOCJIEIYIONIET0 U3YyUCHUS TUCIUILIAH MTPO(PECCHOHAIEHOTO IHUKIIA.

[.3. Poab nucuunanHbl B GOPMUPOBAHME KOMIIETEHUMH BbIIYCKHUKA
JlucuuinuHa sBIsIeTCs COCTABISIONIEH B Tipoliecce popMHUpOBaHUS Y CTyeHTa KoMieTeHIun Y K-
4, TIK-4 .

[.4. Ilepedyenbs NJIAHHPYEMBIX Pe3yJbTATOB OOy4eHHs IO AWCHMIIMHE, COOTHECEHHBIX ¢
IVIAHMPYEeMbIMH Pe3yJ1bTaTaMH 0CBOEHHUsI 00pa30BaTebHON MPOrpaMMbl

B pesynbrate ocBoenust OITOII obyuaromuiics 10KeH 00J1a1aTh CISAYIOIMUMHA KOMIETCHITUSIMU:

Kon Conep:xanue KOMNeTEHINH
KOMIIeTeHIIH!




YK-4 Crnoco0eH ocyIecTBIATh A€I0BYI0O KOMMYHHUKAIMIO B YCTHON U MMCbMEHHOM
dopmax Ha TrTOCyAapcTBEHHOM s3bike Poccuiickoit ®enepauuu u
MHOCTPaHHOM(BIX)
s3bIKe(ax)

[1K-4 CnocoOeH K KOMMYHHUKAIIMKA B YCTHOM W MUCbMEHHOM (hopMax Ha PyCCKOM M

WHOCTPAaHHOM  sI3bIKax IS  pelIeHUs 3aJad  MEXJIUYHOCTHOTO U
MEXKYJIbTYPHOTO B3aUMOJICHCTBHS, AHANN3Y TEKCTOB PAa3HbIX CTWIEH Ha
WHOCTPAHHOM $I3bIKE, SI3bIKOBBIX SIMHUI] U TIEPEBOTUECKUX TpaHChOopMaIuit

[TepeueHb IAHUPYEMBIX PE3YIbTATOB OOYUCHUS O TUCIUILINHE:

Haumenosanue Koo u naumenosanue | Koo u HaumeHoeanue UHOUKamopa
Kamezopuu odowenpogheccuonanvn | docmuricenus oowenpogheccuonanvhoil
(cpynnut) 0il KOMnemenyuu Komnemenyuu'
oowenpogheccuon
anbHbIX
KomnemeHuuil
KomMmynukanus YK-4 1.1 b.YK-4. Bribupaer Ha rocyapcTBEHHOM U
Cnocoben MHOCTPAaHHOM (-bIX) SI3bIKaX KOMMYHHKAaTHBHO
OCYIIECTBIIATh npUeMIieMble  CTHJIb  JENOBOTO0  OOIIEHHUS,
JIEJIOBYIO BepOanbHBIE W HEBepOaJbHBIE  CPENCTBA
KOMMYHHKAITHIO B | B3aUMO/JICHCTBUS C MapTHEPaMHU.
yctHOH W muchMeHHou | 2.1 B.YK-4. MHcnone3yer uH(MOpMAIMOHHO-
dbopmax Ha | KOMMYHHUKAIIHOHHBIE TEXHOJOTHH TPU TOUCKE
rocyJapCTBEHHOM HeoOxomumoii  mHpOpMammu B TIpoOIEcce
S3BIKE Poccwiickoii | pemieHns  CTaHAAPTHBIX ~ KOMMYHHKATHBHBIX
denepannn U | 33J]a4 Ha TOCyJapCTBEHHOM U HHOCTPaHHOM (-
MHOCTPaHHOM(BIX) BIX) SI3BIKAX.
A3bIKe(ax) 3.1 B.YK-4. Benmer [1enoByl MEpemucKy,
YUUTHIBAs OCOOCHHOCTH  CTHJIMCTHKHU
OopUIMATBEHBIX W  HEOPUIMAIBHBIX  ITHCEM,
COLIMOKYNbTYypHbIE  pasznuuus B  (opmare
KOPPECHOHJIEHIIMM Ha TOCYJapCTBEHHOM U
WHOCTPaHHOM (-bIX) SI3bIKAX.
4.1 B.YK-4. VYmeer KOMMYHUKAaTUBHO H
KyJIbTYPHO TPUEMJIEMO BECTH YCTHBIC IEIIOBBIC
pasroBOpbI Ha rocy/1apCTBEHHOM u
WHOCTPaHHOM
(-bIX) SI3BIKAX.
5.1 B.YK+4. JeMoHncTpupyer yMEHUue
BBITIOJHATH MEPEBOJ aKaJIEMUYECKUX TEKCTOB C
WHOCTPAHHOTO  (-BIX) s3plka  (-OB) Ha
rOCYIapCTBEHHBIN A3bIK.
Mexbsa3bIKOBast [1K-4 1.1 B.IIK-4 Bnaneer pycCKUM M MHOCTPaHHBIM
KOMMYHHKAaIHs Cnocoben K | SI3bIKOM B 00bEMe, JOCTaTOYHOM JUIsl PeICHHS
KOMMYHHUKAaINH B | 3a/1ad4 MEXJIMYHOCTHOIO, MEXKYJIbTYpPHOTO H
YCTHOM M MUCBMEHHOMU | MpOo(eCCHOHATIBLHOIO B3aUMOICHCTBUS.
dbopMax Ha pPYyCCKOM U




MHOCTPAaHHOM  SI3bIKax
JUIS  pelIeHus  3amad
MEXIMYHOCTHOTO u
MEXKYJIBTYPHOTO
B3aUMOJICHCTBHUA,
aHaNN3y TEKCTOB
pasHbIX  CTWIeH Ha
WHOCTPAaHHOM  SI3BIKE,
A3BIKOBBIX ~ €AMHUI[ H
MEPEBOTIECKUX
TpaHnchopmanui

2.1 B.IIK-4 Bnaneer HaBBbIKAMH
(doHeTnyeckoro, (hOHOJIOTHYECKOTO,
JIEKCUYECKOTO, MOpP(OJIOTHUECKOTO,

CHHTAKCHYCCKOTO W CTHJIIMCTHUYCCKOI'O aHaJIu3a
PAa3JIMYHbIX A3BIKOBBIX CIWHUII.

3.1 B.IIK-4 CnocoOeH npuMeHsTh

OCHOBHBIE TIOJIOKEHUSI U KOHLENIUHU B 001acTu
A3bIKa, JUTEPATYpbl U KyJIbTYypbl IIPU aHAJIN3E
TEKCTOB pazHoOH IIparMaTH4eCcKOn
HaIpPaBJIEHHOCTU

4.1 B.ITIK-4 CriocobeH ocyIecTBIIATh IEPEBO U
(MM) MHTEpPIpEeTalMi0 TEKCTOB C PYCCKOro Ha
MHOCTPAaHHBI /C MHOCTPAHHOTO Ha PYCCKHMA
SI3BIK, TEKCTOB pazInyHOU KaHPOBOU
IIPUHAJIEKHOCTH u IIparMaTH4eCcKon
HAIpPaBJIEHHOCTHU




1.5. CooTBeTcTBHE YPOBHEH OCBOCHHMS KOMIIETCHIIMH IVIAHUPYEMBIM pe3y/ibTaTaM 00y4eHHs 1 KPUTEPHAM UX OLlCHUBAHMSA

Koa n COoAECpPKaAaHUEC

ITan 0CBOCHHUSA

OcHoBHbIE TPU3HAKU CHOPMUPOBAHHOCTH KOMIIETEHUNH (JeCKPUNITOPHOE ONMCAHUE YPOBHS)

IIpu3HaKku oueHKH chOpMHPOBAHHOCTH KOMIIETCHIIMHU

KOMIIETeH Ui KOMIETeHIHH* IpusHaKu oueHKu
Hec()OPpMHUPOBAHHOCTH . . .
MHMHHMAJIbHBIN cpeIHuii MaKCHMaJIbHBII
KOMIIETeHIIUH
YK-4- Cnocoben He 3naeT 0cHOBHBIX [1noxo pa3bupaercs B B nenowm, 3Haer YBepeHHO 3HaeT
OCYILECTBIIATh IIPUHLIAIIOB OCYIIECTBICHUS | OCHOBHBIX IPUHIUNAX | OCHOBHBIE IPUHIIMIIBI IPUHLIUIIBI
JIEJIOBYIO JIeJI0OBOM KOMMYHHKAIUHU B OCYILECTBIICHUS OCYLIECTBICHUS OCYILECTBICHUS
KOMMYHUKAIUIO B YCTHOU U MUCbMEHHOU pi(N (0):10) pi (N (0):10) 7 JIeJI0BOU
YCTHOM M MUCbMEHHOU ¢dbopMax Ha rocy/1JapCTBEHHOM | KOMMYHHUKAI[UU B KOMMYHHKAIIIH B KOMMYHHKAIIIH B
dopmax Ha a3plke Poccuiickon YCTHOM U IUCBMEHHOM | YCTHOW U NMHCbMEHHOU YCTHOW U MUCbMEHHOU
roCy/1apCTBEHHOM denepanuu U UHOCTpaHHOM | (hopmax Ha dbopmax Ha dbopmax Ha
a3plke Poccuiickon A3BIKE. rocyZapCTBEHHOM roCyapCTBEHHOM roCy1apCTBEHHOM
denepanuu U s13bIKe Poccuiickoi s36IKe Poccuiickoit s3bIKe Poccuiickoi
MHOCTPAaHHOM SI3BbIKE denepanuu u ®denepauyu u ®denepauyu u
1.1 b.YK-4. MHOCTPAaHHOM SI3BIKE. MHOCTPAHHOM SI3BIKE. MHOCTPAHHOM SI3BIKE.
2.1 B.YK-4. He ymeer ocymiecTBisTh Cnabo ymeer YMeeT ocylecTBIsTh Xopo1o ymeer
3.1 b.YK-4 JICIIOBYI0 KOMMYHHKALMIO B | OCYILECTBIIATH AEJIOBYIO | JEJIOBYIO OCYILIECTBIIAITh
1 YCTHOM ¥ MMCbMEHHOMN KOMMYHUKALUIO B KOMMYHHUKAIUIO B JIEI0BYIO

(dhopmax Ha TOCyJapCTBEHHOM
si361Ke Poccuiickoi
denepalid 1 THOCTPAHHOM
SI3BIKE.

YCTHOW U MUCbMEHHOM
dopmax Ha
rocyJapCTBEHHOM
si3pIKe Poccuiickoi
denepanuu U
WHOCTPAHHOM SI3BIKE.

YCTHOM U MUCbMEHHOM
¢dopmax Ha
roCyJIapCTBEHHOM
s1361Ke Poccuiickoii
denepauun U
WHOCTPAHHOM SI3bIKE, HO
HHOTIA JenaeT

OIITMOKH.

KOMMYHUKAIUIO B
YCTHOM U MUCbMEHHOU
dhopmax Ha
rocyJ1apCTBEHHOM
a3blke Poccuiickoi
denepauuu U
MHOCTPAaHHOM SI3BIKE.

He Brnaneer HaBbIKaMU
JIeJI0BOM KOMMYHHKAIUU B
YCTHOW U MUCbMEHHOM
¢dopmax Ha roCyJapCTBEHHOM

Caa0o Biazmeer
HaBBIKAMHU ACJIOBO
KOMMYHUKAIUU B
YCTHOW U MUCbMEHHOMN

Biianeer HaBbikamu

b1 (N (0):10) 7
KOMMYHHUKaIUHU B
YCTHOM U MMCbMEHHOU

Xopo1io BJIajieeT
HaBBIKAMHU JCJI0BOI
KOMMYHUKAIUHU B
YCTHOM U MUCbMEHHOU




s3pIKe Poccuiickoi

A3BIKEC.

denepanii 1 ”THOCTPAHHOM

dopmax Ha
TOCYJIapCTBEHHOM
si3pIKe Poccuiickoi
denepannu u

HHOCTPAHHOM S3BbIKC.

¢dopmax Ha
roCyJIapCTBEHHOM
s361ke Poccuiickoii
denepauuu U

HOMOIIH
CIELHMATINCTOB.

HHOCTPAaHHOM A3LIKC, HO
HWHOT'Ia HYKIAaCTCA B

¢dopmax Ha
rOCyJIapCTBEHHOM
s3p1ke Poccuiickoi
®denepauuu U
MHOCTPAHHOM SI3BIKE.

* - dopMupoBaHUEe KOMIETEHIIUH MPoXoauT B 3 atama: 1-2 kypc -1-i atam; 3 Kypc -2-ii atar; 4 Kype (4-5 Kypc -lipu 09HO-3a04HOH M 3a04HOM hopmam
o0yuenwus) -3-i atan -npu ocBoeHun OITOIT 6akanaBpuara

OcHoOBHBIE NPU3HAKHU ¢(POPMUPOBAHHOCTH KOMIIETEHIIMH (IeCKPHIITOPHOE ONMCAHUE YPOBHA)

OTtan
[Mpu3Haku oleHKH [Tpu3Haku onleHKN CHOPMHUPOBAHHOCTH KOMITETCHIIUT
Kon u conepxanue OCBOCHUS
. HeC(OPMUPOBAHHOCTH = = v
KOMIICTCHIINHU KOMIICTCHIINU MUHUMAJIbHBIU CpCaAHUN MaKCHUMaJIbHbIN
* KOMITETECHIINN

[1K-4 1 He 3naet ocHoBHBIE 3HaeT MUHUMYM Cnocoben 3HaeT JIGKCUIEeCKue
CriocobeH K JICKCHUYECKUE JEKCHYECKUX POJIEMOHCTPUPOBATH €JIMHUIIBI OOIIETO U
KOMMYHHKAIIUA B CANHUIIBI U CANHUIL O6IIIGFO n 3HAHUC JICKCUYCCKUX TCPMHUHOJIOTUYCCKOT'O
YCTHOM U TMCbMEHHOMH 0COOEHHOCTH UX TEPMUHOJIOTHYECKOT €JIMHUI] O0IIETO U XapakTepa B HY)KHOM
dbopMax Ha pycCKOM U WCIIO0JIH30BaHUS, 0 Xapakrepa; TEPMHUHOJIOTUYECKOTO 00beMe 1 0COOCHHOCTH
WHOCTPAaHHOM SI3bIKaxX OCHOBHBIC Pa3THYHsI 0a30By10 Xapakrepa u UX UCTIOJIb30BaHUs,
JJI pCHICHUA 3aaa4 NHUCHbMEHHOHU U HOPMAaTUBHYIO 0COOEHHOCTEN UX OCHOBHBIC pa3Invunsa

MEXITMYHOCTHOTO U
MEXKYJIbTYPHOTO
B3aUMOJICHCTBHS,
aHaJN3y TEKCTOB
pa3HbIX CTHIICH Ha
WHOCTPAHHOM SI3BIKE,
SI3BIKOBBIX CJTUHHIL U
MIEPEBOTICCKUX
Tpanchopmarui

YCTHOM peuu;
JITOPUTM 00pabOTKH
TEKCTOBOM

T'paMMAaTHKy B
AKTUBHOM BJIaJICHUH
U OCHOBHBIC

UCIIOJIb30BaHUs,
OCHOBHBIE pa3Inuus
MMCbMEHHOW U YCTHOU

MMCbMEHHOW U yCTHOU
pe4H; OCHOBHBIE (PaKThI
aJITOPUTM 00pabOTKH

uHpOpMAaIINH. rpaMMaTH4ecKue peuu; alropuTM TEKCTOBOM
KOHCTPYKIIUH JIJIs 00pabOTKN TEKCTOBOM UHpOpMaIINH.
[IaCCUBHOTO UH(pOpMaIIUH.
BOCIIPHSITHSI.

He moxert MosxeTt Ucnonszyer CBOOOHO UCIIONB3YET

UCTIOJIb30BaTh UCTIOJIb30BaTh WHOCTpPAHHBIH SI3BIK B WHOCTPaHHbBIN S3bIK B

WHOCTPAHHBIN SI3bIK

WHOCTPAHHBIN SI3bIK B

MCEXKINYHOCTHOM U

MECXKINYHOCTHOM U




1.1 B.IIK-4

B MEXIIMYHOCTHOM U
MEXKKYJIbTYPHOM
OO0IIEeHUH U yueOHOM
CUTYallUH,
BOCIIPUHHMATh
oO1ee comepxaHue

MEKITUYHOCTHOM U
MEKKYJIbTYPHOM
001IeHNH,
BOCIIPUHHUMATH
o01iee copeprkaHue
TEKCTOB 33JJaHHOTO

MEXKYJIBTYPHOM
OOIICHHH,
BOCIIPHHUMAET o0111ee
CoJIepKaHNE TEKCTOB
3aJJAHHOTO YPOBHS
CJIOKHOCTH OOILETO U

MEKKYJIBTYPHOM
o011IeHNH,
BOCIIPUHUMAET o0111ee
CoJIepKaHNE TEKCTOB
3aJJAHHOTO YPOBHS
CJIOKHOCTH OOIIIETO U

TEKCTOB 3aJaHHOTO YPOBHSI CIIO)KHOCTH npodeccroHanbHO- npodeccroHanbHO-
YPOBHS CIIOXHOCTH o01I1ero u OPHUEHTHPOBAHHOTO OpPUEHTHPOBAHHOTO
oOmero u npodeccroHanbHO- Xapakrepa Xapakrepa.
npodeccroHaIbHO- OpPUCHTHPOBAHHOTO ¢ MUHUMAaJIbHBIMHA
OpPUEHTHPOBAHHOTO Xapakrepa OIIIMOKAMH.
Xapakrepa. CO 3HAYUTEIILHBIM

KOJIMYECTBOM

OIITHOOK.
He cniocoben [Tpumensier 3HaHUs YBEepeHHO MPUMEHSET CB0OOOHO TPUMEHSIET
MPUMEHHUTD 3HAHUS OCHOBHBIX 3HAHUSI OCHOBHBIX 3HAHUS OCHOBHBIX

OCHOBHBIX
MOJIOXKEHUS U
KOHIIEMIIINH 00JIaCTH
SI3bIKA, JIATEPATYPhI
U KyJIbTYpHI IPU
paboTe ¢ TeKCTaMHu
pa3HbIX BUA0B. He
croco0eH
CaMOCTOSTEILHO
JIeJIaTh BBIBOBI
0011IeT0 U YaCTHOI'O
XapakTepa B
MpOILIeCCce aHau3a
TEKCTOB.

IMOJIOXKEHUSA U
KOHIIEIINHA 00JI1acTH
S3bIKA, JINTEPATYPBI U
KyJbTYpPBI TIPH
paboTte ¢ TekcTaMu
pa3HbIX BUAOB. He
croco0eH
CaMOCTOSITEILHO
JCJIaTh BBIBO/IbI
00IIIEr0 ¥ YaCTHOI'O
Xapakrepa B
MPOIIECCe aHAT3a
TEKCTOB.

MOJIOKEHUS U
KOHIIEIINHU 00J1acTH
SI3bIKA, JINTEPATYPLI U
KYJBTYPBI IPH padboTe ¢
TEKCTaMU Pa3HBIX
Buao0B. Crioco0eH
CaMOCTOSTEIBHO JIeJIaTh
BBIBOJIBI OOIIIETO U
YaCTHOTO XapaKkTepa B
MpoIecce aHaIn3a
TEKCTOB.

MOJIOKEHUS U
KOHIIEIIMHA 00JIacTH
SI3bIKA, JINTEPATYPLI U
KYJBTYpBI IPH padboTe ¢
TEKCTaMU Pa3HBIX
BruaoB. CriocobeH
CaMOCTOSTEILHO
JI€JaTh BBIBOJIBI
0011IeT0 U YaCTHOI'O
XapakTepa B mporiecce
aHajn3a TEKCTOB.

He Bnageetr HaBpIKaMu
paboThl C TEKCTaMH

HOBBIILIEHHOU

Bnaneer HaBrIkamMu
paboThl C TEKCTaMH

HOBBIILIEHHON

YBeEpEeHHO BaJeeT
HaBbIKAMU  PabOTHI C

TEKCTaMH MOBBIIIIEHHON

CB0OOIHO  BIIajEeT
HaBBIKAMH  pabOTHI C
TEKCTaMH IOBBIIIICHHOM
cioxkHoctu. [Tpu




cnoxHoctu. [Ipu cnoxHoctu. [Ipu cnoxaocTH. [Ipu nepeBojie U

nepeBoJie U nepeBoJie U nepesoie U HHTCPIIPCTAllNK
Pa3IMYHBIX THUIIOB

AHTEPIPETALINH AHTEPIPETALNH WHTEPIPETALUN

pripeTai pripeTan pripeTan TEKCTOB YUUTHIBACT
pa3IMYHBIX THIIOB pa3IMYHBIX THIIOB Pa3IMYHBIX THIIOB KAaHPOBYIO,
TEKCTOB HC YYHUTHIBACT TEKCTOB HC YYHUTHIBACT | TCEKCTOB YYHTHIBACT nparMaTu4ecKyto,
TUIACTHYECK

JKaHPOBYIO, JKaHPOBYIO, KAHPOBYIO, c CTHHCCKYIO
0COOEHHOCTH TEKCTA B

parMaTHIeCKyIo, parMaTHIeCKyIo, MparMaTU4eCKyIo, TOJHO Mepe

CTHJIUCTUYECKYIO CTHJIUCTUYECKYIO CTHIIUCTHYECKYIO

0COOEHHOCTH TEKCTA. 0COOEHHOCTH TEKCTA 0COOEHHOCTH TEKCTA.

* - dopMupoBaHEe KOMIETEHIINH MPOXOoIuT B 3 atama: 1-2 kypc -1-i1 atam; 3 xypc -2-if atam; 4 kype (4-5 Kypc -Iipyu 09HO-3a09HOM 1 3a09HOU (hopMam 00ydeHHs) -3-if
atan -ipu ocBoernu OIOIT 6akanaBpuaTa



II. OFPBEM JUCHMIIJINHbI

B 3AYETHBIX EIWMHUIAX C VYKA3ZAHUEM

KOJIMYECTBA AKAAEMHUYECKHUX YACOB, BBIIEJIEHHBIX HA KOHTAKTHYIO PABOTY
OBYYAIOIIUXCA C MPENOJABATEJIEM (II0 BUJAM YYEBHBIX 3AHATUI) U HA
CAMOCTOATEJBHYIO PABOTY OBYYAIOLIUXCHA

OO61mas TpyA0eMKOCTh IUCHUIUIMHBI COCTaBisAeT 4 3a4eTHhIX eaunuil, 144 yaca.

Bun SauaTus 3aHaTus Koncyan ATTecTal CamocTosT
yueOHOMH Ta UM us eJ1 bHasl
JIEKIIMOHHO CEMHHAPCK
padoThI padora
ro THIA 0- IO THIA

KonrakTHas - 3 2 2 - 32,9 1
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ro oOy4deHus 7 8 8

) ) )
[IpomexxyTouHa - - - 3auer — 0,2 -
! (7)
aTTecTamus - - - 33

7
OK3aMeH —
0,3
(®)
Hroro - 5 2 0,5 83,5
8

1. COHAEPXAHHUE JUCHHUIIJIMHBI

C VKA3AHMEM OTBEJEHHOI'O HA HUX

KOJIMYECTBA AKAJIEMMWYECKHMX YACOB UMW BHJOB VYYEBHBIX BAHATUA U ©OPM
TEKYILIET'O KOHTPOJIA
3.1.KpaTtkoe cogep:kaHue TUCHUIJIMHBI ¢ YKA3aHHEM TeM.

KonTakTHast padoTa ¢ 00y4aomumMucst

3anaTusa | 3aHATHA ®opmupy
Ne DopMbI
Ha3BaHue TeMbI ¢ KPATKHM COep:KAHNEM JIEKIIHOH | MPaKTH emble
TeMblI TeKyIIero
HOT'0 YecKOoro KOMIIeTeH
KOHTPOJIA
THIA THIIA UM
1. OTHUKET J1eJI0BOr0 OOIIEHUS - 6 IIpoexkr 1 | YK-4
cemectpa. | 1.1 B.YK-
Bri6op 4.
cermenta | 2.1 B.YK-
U TEMBI 4.
3.1 B.YK-




[1K-4
1.1 _B.IIK-
4
Tenedonnsie meperoBopsI kKak hopma IIpoekr 1. | YK-4
JIeJI0BOM KOMMYHHKAIUU Bri6op 1.1 B.YK-
HUCTOYHUK | 4.
OB 2.1 B.YK-
MIPOEKTA 4.
3 3.1 B.VK-
akanemny | 4
eCKue
CTaThH) I1IK-4
1.1 _B.IIK-
4
IIpoekr 1. | YK-4
Annotupo | 1.1 B.YK-
BaHHBIN 4.
CIIUCOK 2.1 B.YK-
JlenoBas moesnka :II/ITepaTyp ;"1 EVK-
Tecr 1. 4
[K-4
1.1 _B.IIK-
4
[Ipoekt YK-4
1. 1.1 B.VK-
Koncyns | 4.
Talusl. 2.1 B.YK-
Otyer 4.
Benenune neperosopos o 31 BYK-
HACTOYHHU 4
KaM
(ycTHO, I1K-4
UHIUBUI 1.1 _B.IIK-
yaJIbHO). 4-4
[Ipoexr YK-4
1. PPT 1.1 B.VK-
npeseHTa | 4.
US. 2.1 B.VK-
Tect 2 4.
AP pexTUBHAS NPE3eHTAIUS 3.1 B.YK-
4
IK-4
1.1 _B.IIK-
4-4
[Ipe3eHTanus KoMIaHuu. IIpoexr YK-4
1. 1.1 B.VK-
Beictynn | 4.
€HHE Ha 2.1 B.YK-




MUWHH- 4.
koHdepe | 3.1 B.VK-
HITUU. 4
I1K-4
1.1 _B.IIK-
44
7. B3anMooTtHoIeHus Ha pabore [Ipoekrt YK-4
2 1.1 b.VK-
cemecTtpa | 4.
. 2.1 B.YK-
Br16op 4,
TEMBI 3.1 B.YK-
Tect 3. 4
I1K-4
1.1 _B.IIK-
4-4
8. Cogemanue [Ipoekr YK-4
2. 1.1 B.YK-
Bri6op 4.
HUCTOYH 2.1 B.YK-
HUKOB 4.
MPOEKT 3.1 B.VK-
a3 4
aKazieM
WYECKU [1K-4
e 1.1 B.IIK-
CTaThH) 4
Tect 4.
9. BaukoBckas nesITeIbHOCTE [Ipoext VYK-4
2. 1.1 B.YK-
AnHoTHp | 4.
oBanubli | 2.1 B.YK-
CITUCOK 4.
autepaty | 3.1 B.YK-
pBIL. 4
Tect 5,
Tect 6 [1K-4
1.1 B.IIK-
4
10. DOHIOBBIE PBIHKU [Ipoext YK-4
2. 1.1 B.VK-
Koncyns | 4.
Tamusl. 2.1 B.YK-
Ortuer 4,
o 3.1 B.YK-
HUCTOYHU 4
Kam.
Tect 7. [1K-4
1.1 _B.IIK-
4
11. OCHOBBI MApPKETUHTA IIpoekt VK-4




2. PPT 1.1 B.VK-
npesenra | 4.
1M, 2.1 B.YK-
Tect 8 4.
3.1 B.VK-
4
I1IK-4
1.1 _B.IIK-
4
12. OCHOBBI MEHEKMEHTA - 4 [Ipoext YK-4
2. 1.1 _B.VK-
O6cyxn 4.
€HHUe 2.1 B.VK-
nepen 4.
npezenra | 3.1 B.YK-
LUeH. 4
Tect 9.
[1IK-4
1.1_B.IIK-
4
13. Tunel npeanpusaTUin - 4 [Ipoext YK-4
2. 1.1 B.VK-
Beictymn | 4.
€HUe Ha 2.1 B.YK-
MUHH- 4,
koH(pepe | 3.1 B.VK-
HIIUH. 4
I1IK-4
1.1 _B.IIK-
44
14. IIcuXOIWMHTBUCTHKA MEKINIHOCTHOTO - 4 Ormpoc. VK-4
0O1IeHUs (TUTIBI SI3BIKOBBIX  JIMYHOCTEH ). Personali 1.1 B.YK-
ty types. 4.
Question | 2.1 B.YK-
S. 4,
3.1 B.YK-
4
[1K-4
1.1 B.IIK-
4-4
Hroro: 58

Coaepxxanue Kypca

Tema 1. DTHKeT 1eJI0BOr0 OOIECHMS.
[TpuBercTBHe. CBeTCKas Oecena U 3amoHEHUE T1ay3.
TabyupoBanusie TeMsbl. XKectsl.[Ipomanue.




Tema 2. TenepoHHbIC MEPeroBopbl Kak popma 1e10B0ii KOMMYHHUKAIIUH.

Hauano pasrosopa, ero BeficHue, 3aBepILICHUE.

[Tpo6aembl Bo BpeMs TeneOHHOTO pa3roBopa: MOMeXH Ha JIMHUM, HermoHuMaHue. CooOlieHus Ha
ABTOOTBCTUHKE.

Tema 3. JlejioBasi moe3aka.

Odopmienue nenoBoit moe3aku. Busbl, macmnopra.

Opranuzanus MapipyTa J1eja0Boi noe3nku. HempensuaeHHbIe TPOOIEMBI.
IIpoxuBaHuE B TOCTUHULIE.

Tema 4. Benenune neperoBopos.
OO6cyxnenue 1eH, CKUJIOK, YCIOBH U CPOKOB ITOCTABKH U IJIaTEXkKa.

Tema 5. dpdexTBHAS NPE3eHTALUS.
Crpykrypa npesenTtanuyu. PopMupoBaHue UHAUBUYaTbHOTO CTUJIS BBICTYIICHUS.
CBsi3b €O CITyLIATENEM.

Tema 6. [Ipe3eHTALMA KOMIIAHUH.

Texymiast nesrenbHOCTh (pupmbl. OnucaHne NPOU3BOJCTBEHHONW TEPPUTOPUH, MOIITHOCTEH
npeanpuaTus u ero odopota. [Ipenocrasienue nHGOPMAITUU O TPOU3BOICTBEHHON
JeSTeIbHOCTH (PUPMBI 3a OTUETHBIHN nepuoa. Onucanue Tabauil, cxeM, rpaduKoB.

Tema 7. B3aumooTHOIIEeHHsI HA padoTe.
VYerpoiictBo Ha padoty. [louck pabotel. CobecenoBanue. KopnopaTtuBHas 3TvKa. YBOJIBHEHHE.

Tema 8. CoBelanue.
OOcyX/IeHre aTlbTEePHATHUBHBIX BO3MOXKHOCTEH pEIICHUS JCTOBOM MPOOIEMBI.
Tenexondepenuus.

Tema 9. BankoBcKast 1eATeJILHOCTD.
OTtkpeiTHe cuera. Bunbl BkiagoB. Tumbsl kapTodek. [IporieHTHI.
KonkypeH1us B 6aHKOBCKOM CEKTOPE.

Tema 10. ®oH0BBIC PHIHKH.
Mupossle poHI0BbIE PIHKH. DPOHIOBBIE MHAEKCHL. BUbl akIuid.
Pactymuii 1 nagarouuii peiHkd. MuUpoBoii (PMHAHCOBBIN KPHU3HC.

Tema 11. OcHOBBI MapKeTHHIA.
Bxon na perHok. SWOT-ananus3. Ynpasnenue npogaxaMu. PexiiaMHas 1esITebHOCTb.

Tema 12. OcHoBbl MeHemxMeHTa. CTPyKTypa KOMIAHMH: HepPapXM4Has, MaTPHYHAf.
HenerupoBanue  nonHomouuid.  TailiM-meHemkMmeHT.  CrpaTernyeckoe U ONEpaTHUBHOE
IUTaHUpOBaHKe. bu3Hec-IIIaHnpoBaHUeE.

Tema 13. Tunbl npeanpusTHii.

AJIMUHUCTPAaTUBHOE YIIPABJIECHUE BHYTPH MHOCTPAHHOTO  IPEIIPHSITHS.

KoMmmapaTuBHbIli aHanu3 HAMMEHOBAaHUM AJMUHUCTPATUBHBIX CTPYKTYp MNPEONPHUATUS Ha
AHTJIMACKOM U PYCCKOM SI3BIKaX.

UreHne TEKCTOB, H3Y4YEHHE CHEIHabHBIX TEPMHHOB, OOOpPOTOB, HCIIOJIb3YEMBbIX B JaHHON
TEMaTHKE.



Tema 14. IIcHUXOJMHIBUCTHKA MEKJIUYHOCTHOIO OOIIeHHs] (THNBI A3BIKOBBIX JHMYHOCTEN).
Tunbl I36IKOBBIX JIMYHOCTEH 1O CITOCOOHOCTH K KOOTIEPAITHH.
CocTaB sI3bIKOBOM JIMYHOCTU. TaKTHKU PEYEBOTO MOBEJCHHS B CUTYaIlH OBITOBOM CCOPBI.

3.2.CamocTosiTesibHasi padoTa 00y4arOIIUXCS 10 JUCIHUIIIMHE.
3.2.1.PacnipenesieHne 4acoB, OTBeJCHHbIX Ha  CaMOCTOSITEIbHYI0  padory

o0yuawuerocs.
Bcero O6bem no
qacoB ce-
CamocrosTeibHas padoTa To MecTpam
y4eo-
HOMY 7 8
TUIaHy
HO[[FOTOBKa K IPaKTUYCCKUM 3aHATUAM, BBIIIOJITHCHHUEC 49 32 16
JOMalIHUX 8 ’ 9 9
3aJaHui
[ToaroroBka K MpOMEXYTOYHOM aTTeCTAlUU 33, - 33
7 i
Beero 83, 32 | 50
5 9 ,6

3.2.2.MeToauyecKkre YKa3aHUsl 10 OPraHM3alMH  CAMOCTOSITEJILHOH  PpadoThI
o0yuarwuerocs

CaMmocrosiTennbHass paboTa OO0yYaromierocsi Mo YCBOSHUIO Y4eOHOTO MaTepuaia MOMKET
BBITIOJIHSTHCS. B YHUTAJIBHOM 3ayie OmOmmorekw, noma. OOywaromuiics moaOMpaeT HAydHYI0 H
CTIEUUAIBHYI0 MOHOTPAaQHUUECKYI0 W TEPHOAMYECKYI0 JIUTEPAaTypy B COOTBETCTBHU C
pPEeKOMEHIalMsIMU TPENoaBaTeNs WIH CaMOCTOATENIbHO. B mporecce caMocTosTeNbHON paboTh
00y4aromuics HCIONb3yeT TEXHUYECKHE CPENICTBA, O0OECleyMBaIOUIUMe JOCTyN K HHGpOpManuu
(KOMIIBIOTEpHBIX 0a3 JaHHBIX, DJICKTPOHHON OMOIMOTEKEe W T.I.). B ciydae HEOOXOIUMOCTH
00yJaromuicss MOXKET IMOJYYUTh TOMOINs W KOHCYJBTAIMIO TpernojaBarens. Ha mpakTudecknx
3aHATUAX CTYJEHT JOJKEH MPEACTABUThH MPENOJABATENI0 OTYET O CAMOCTOATENHHO MPOBEIEHHOM
noucke MH(OpManMMU MO MOCTAaBIEHHOW 3ajgaue B (opMe Npe3eHTalud Ha 3alaHHyio Temy. B
Mpe3eHTAllMd Ha Claiiibl HEOOXOAMMO BBIHECTH OCHOBHBIE MJIEM U3YUYEHHOTO MaTepuana 1Mo TeMe
uccienoBanus. B KOHIlE 3alIMTHl MpE3eHTAlMU CTYACHT JOJDKeH ObITh TOTOB K BOIpPOCaM
IpenojaBaTess U COKypCHUKOB. KOHTPOIb caMOCTOATENbHONW pabOThl CTY/IEHTOB OCYILECTBIISAETCS
C TIOMOIIIBIO TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH CTYIEHTOB.

IV. YYEBHO-METOAUYECKOE HW HWH®OPMAILIMOHHOE OBECIEYEHHUE
JUCHUTLINHBI



4.1. OcHoBHas1 IUTEpaTypa

1. leenéna, C.A. lenooii anrnuiickuii / C.A. IlleBenépa. — 2-¢ u3., nepepad. u JIo1l.
— MockBa : uwmrm, 2015. — 382 ¢. — Pexwmm pocrvima: no moamucke. — URL:

http://biblioclub.ru/index.php?page=book&id=436816 (mara oOpamtenusa:  20.11.2019). —

ISBN 978-5-238-01128-8. — TEeKCT : 3JIEKTPOHHBIN.

2. HoBukosa, E.H. JIenoBo# aHIVIMCKUN B KOHTEKCTE COBPEMEHHBIX TEHJICHIIUA Pa3BU- TUS

omsneca / E.H. Houkona, E.I'. IlamkeBuy, C.®. IletpoBa ; Poccuiickas akane- MUs HApOIHOTO
XO3IHCTBA W TOCYIAPCTBEHHON cirykObl nipu [Ipesunente Poccuii- ckoit denepanmu. — Mockga :

Uzparenscknii goMm «Jlemoy., 2011. — 163 c¢. : win. — (OOpa3oBarenbHble MHHOBaMu). — Pexum

JTOCTYIIA: 10 TOIKMCKE. —
URL: http://biblioclub.ru/index.php?page=book&id=443279 (mata oOpalieHus:

20.11.2019). — ISBN 978-5-7749-0612-3. — TekCT : DI€KTPDOHHBIMA.

4.2. lonotHUTEIBHAS JUTEPATYPa

1. KOHTIOF, H.M. JlenoBoe O6QCHI/I€ Ha aHTIMWUCKOM S3bIKE JUId HAYMHAIONIIMX: HAa aHI-

HHﬁCKOM A3BIKC JId HAYHMHAIONOIMX TCEICMOHHBIC NTEPEroBOPHL CJIOBAA TICpCIHUCKaA IIPUECM
nocerutreneri / HM. Konrror. — HoBocubupck : CHOUPCKOE YHUBEPCUTETCKOE U3naTenbcTso, 2009.

— 176 c. — Pexxum A0CTyMa: 00 MOJIMHUCKE. —
URL: http://biblioclub.ru/index.php?page=book&id=57274 (nata obpamrerus: 20.11.2019). —

ISBN 978-5-379-01102-4. — TeKCT : 3JIeKTPOHHBIMA.

2. bekcaeBa, H.A. JlenoBoit anrnuiickuii B Typusme / H.A. bekcaeBa. — 3-e u3n., crep. —
Mocksa : @nunta, 2017. — 204 c¢. — Pexum goctynma: mo  noamucke. — URL:
http://biblioclub.ru/index.php?page=book&id=103336 (mara obpamenusi:  20.11.2019). -
ISBN 978-5-9765-1409-6. — TeKCT : 371€KTPOHHBIH.

4.3. HpOFpaMMHOC o0ecreyeHne: 001IeCUCTEMHOE U NMPUKJIATHOC ITPOrPaMMHOC o0ecrevyeHune

Howmep HauMmeHoBanue 110 PexBusutel moarBepxkaaromiero | Kommenrapuit
JIOKYMEHTa
1 OnepanyonHas cuctema | Homep munensuu 64690501
Microsoft Windows Pro Bepcum
7/8
2 [Iporpammusiii maker Microsoft | Homep mutiensuum 43509311
Office 2007
3 ABBY FineReader 14 Kox mosunmu af14-251w01-102
4 LibreOffice Mozilla Public License v2.0.
5 GIMP (rpadudeckuii pegaxTop) Creative Commons Attribution-
ShareAlike 4.0 _International
License.
6 Blender (rpaduka 3D ) GNU General Public License
GPL
7 Inkscape (BexTopHas rpaduka) GNU General Public License
(GPL)
8 ESET NOD32 Antivirus Business | [IyOnuaHbIi K0T TATICH3UA: 100 1.
Edition 3AF-4JD-N6K CBobogHOe
9 MonynsHas 00bekTHO- | GNU _General Public License | paclpocTpaHeHHE,
OpPUEHTUPOBAHHAS GPL cauT
JMHaMU4ecKas yueOHas cpenia http://docs.moodle.org/
“LMS Moodle” ru/
10 Apxwuarop 7-Zip GNU Lesser General Public




License (LGPL)

4.4. ba3pl JaHHBIX, HH(POPMALIMOHHO-CIIPABOYHbIE M IOMCKOBbIE CHCTEMbI

[Ipodeccuonanpupie  0a3bl  JaHHBIX W MHPOPMAIMOHHBIE CHPABOYHBIE CHUCTEMBI,
WNudpopmannonusie crpaBounble cucteMbl denepanpublii mopran «Poccuiickoe oOpa3oBaHHE»
https://edu.ru/.

OnexkTpoHHass OuOnIMOTEeYHas CcUCTeMa «YHHBEpCUTETCKas OuOnMOTeKa  OHJIAH»
http://biblioclub.ru/

4.5.UndopmaumnoHHbie TEeXHOJIOT UM, HCII0JIb3yeMble npu OCYIIECTBJICHUHA
o0pa3oBaTe/IbHOIO Mpouecca MO JAUCHUILJIMHE, BKJIKYasi IepeYyeHb MPOrPpaMMHOIO
ol0ecrnieyeHNst M HHPOPMALMOHHBIX CIIPABOYHBIX CHCTEM.

DnekTpoHHas nHPopMaImoHHo-o0pazoBarenbHast cpeaa (QUOC) http://rhga.pro/

V. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHHUE JUCIUITIJIMHBI

HaumenoBanue crenMaJbHBIX OcHalleHHOCTh  CHeNUAJbHBIX MNOMeILleHMid ¢
NOMeIleHN ¥  MOMelleHUuH ISl | MOMelleHMi AJIsl CAaMOCTOSATeIbHOM padoThl
CaMOCTOATEJIbHOH PadoThI

Y4eOHbIE aynIuTOPUHM s TPOBEACHUS [Homemenns obecrnedeHsl JIOCTYTIOM K
y4eOHBIX 3aHATUH, TNPEAYCMOTPEHHBIX | MH(OPMAIIMOHHO-TEIICKOMMYHUKAIIMOHHOM cetn MHTepHeT, B
TporpamMmMoii OakamaBpuaTa, OCHAIICHHBIE | DICKTPOHHYI0 HHM)OPMAIMOHHO-00pa30BaTEIbHYI0  CpPEeay

000py10BaHHEM u texanueckumu | HOY "PXT'A" u k 31€KTpOHHBIM OMOJIIMOTEYHBIM CHCTEMaM,
cpencTBaMu 00yUYeHUSI. 000pyIOBaHBl CIEIUATM3UPOBaHHOW MeOenbto  (pabouee
MECTO MIpeTioIaBaTeNsi, CHeNuaIn3upOBaHHAs y4yeOHas

MeOenb Ui OOYyYaroIIuXcs, JO0CKa YUYCHHYECKas) a TaKkKe
TEXHUYECKUMH CPEJICTBAMU OOy4YeHHs1 (KOMITBIOTEp WIN

HOYTOYK, MIEPEHOCHOM 158107 CTal[MOHAPHBIH
MYJIbTUMEIUUHBIN KOMILJIEKC, CTallMOHAPHBIN U
MEPEHOCHOM 3KpaH Ha CTOMKE  JJI1 MYJbTUMEIUUHOTO
MIPOEKTOPA).
[lomemenue s CaMOCTOSITENIBHOM [Nomemenue obecriedeHo JIOCTYIIOM K
paboThl MHGOPMAITMOHHO-TEIICKOMMYHHUKAIIMOHHOM cetn HTepHeT, B

DIEKTPOHHYI0  WH(OPMAIMOHHO-00pa30BaTENbHYI0  CpeIy
YOY "PXT'A" u K 37EKTPOHHBIM OMOJIMOTEUHBIM CHCTEMaM,

000pyIOBaHBl  CICIMATHU3UPOBAHHOW  MeOEeIbio u
KOMITBIOTEPHOIN TEXHUKOH.
ITomemenue s XpaHeHUs 5 IlomemieHne  OCHAIlEHHOE  CHELUAIM3UPOBAHHOMN
MPO(QUITAKTHIECKOTO oOcyXrBaHHuA | MeOEINbIo (CTEIUTaXH, CTOM, CTYI).

y4eOHOTro 000pyTOBaHHUS

VI. CIHELOUAJIM3BUPOBAHHBIE VYCJOBHUSI HWHBAJIMAAM W JIMOAM C
OT'’PAHMYEHHBIMU BO3MOXKXHOCTAMMU 3/10POBbs

VYKka3aHHbIE HUXKE YCIOBHMS MHBAIMJIAM U JHUIAM C OrPaHMYEHHBIMH BO3MOXHOCTSMU
3JI0pOBBSI IPUMEHSIOTCS NIPU HAIMYUU YKa3aHHBIX JIML B TpyMIe o0yyarolmxcs B 3aBUCUMOCTH OT
HO30JIOTUHU 3a00JI€BaHUI MM HAapyIICHUI B paboTe OTAEIbHBIX OPTaHOB.
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OO0vueHnye CTYIEHTOB ¢ HAPYIIEHHEM CJIVXa

OOyyeHHe CTYAEHTOB C HapylIeHHeM CJyXa BBICTPAUBACTCS 4YEpe3 peaTu3alhio
CIIEYIOIIUX MearOrM4eCKUX MPUHIUIIOB!

— HaAISIHOCTH,

— WHJUBUyaTU3alUH,

— KOMMYHHMKAaTHBHOCTH Ha OCHOBE WCIIOJIb30BaHUA HWH(POPMAIMOHHBIX TEXHOJIOTHH,
pa3pabOTaHHOTO YYEOHO-IUAAKTUYECKOTO KOMILIEKCA, BKJIIOYAIONIETO TMAKET CIeHUaTbHbIX
y4e0HO-METOINYECKUX MPE3CHTAIIHH

— WCTOJB30BaHUS YUYEOHBIX MOCOOMH, aTanTUPOBAHHBIX IS BOCHPHATHS CTYIEHTAMHU C
HapyLICHUEM CIyXa.

K uncay npo6iem, XapakTepHbIX A8 JHUIl C HAPYIIEHHEM CJIyXa, MO’KHO OTHECTH:

— 3aMelJICHHOE U OIPaHUYEHHOE BOCIIPUSITHE;

— HEJIOCTaTKU PEYEBOTO PA3BUTHS;

— HEIOCTaTKU Pa3BUTHUS MBICIIUTEILHOMN JCSITEIILHOCTH;

— mpoOenbl B 3HAHUSAX; HEJAOCTAaTKH B Pa3BUTHMU JIMYHOCTH (HEYBEpEHHOCTh B cebe U
HEOoMpaBJaHHasl 3aBUCHUMOCTh OT OKPYXAlOIIMX, HH3Kasgd KOMMYHHKAOEIbHOCTb, 3TOM3M,
MECCUMH3M, 3aHW)KCHHAs WJIM 3aBbIIIEHHAs CaMOOIICHKA, HEYMEHHUE YIPaBJISITh COOCTBEHHBIM
MTOBEJICHUEM );

— HEKOTOpoe OTcTaBaHue B (OPMUPOBAHMU YMEHHUs aHAIM3UPOBATh U CUHTE3UPOBATH
BOCIIPUHUMAEMBbIi MaTepuai, ONepupoBaTh 0Opa3aMu, COIMOCTABISATh BHOBb M3YYEHHOE C
W3YYCHHBIM paHee; XyKe, YEM Yy CIIBIIANINX CBEPCTHUKOB, Pa3BUT aHAIN3 U CUHTE3 00BEKTOB. JTO
BBIPAXKAETCSI B TOM, YTO TIyXHE U CIA0OCIBIIIAIINE MEHBIIIE BBIICIAIOT B OOBEKTE JIETAIH, YacTO
OITyCKalOT Maj03aMETHBIE, HO CYIIE€CTBEHHBIC MPU3HAKHU.

[Ipu opranuzamuu 0O0pa30BaTEIBLHOTO TMpollecca Cco ciaaboCHbIIanie ayauropuen
HeoOxouma ocobast (puKcamus Ha apTUKYJSIMHM BBICTYIAIOIIETO - CIEAYeT TOBOPUTH TpOMYE U
qerye, moAoupasi MOIXOASIINUNA YPOBEHb.

Cnennduka 3puTeTbHOTO BOCIPUATHS CIa00CIBIIIANIMX BIHIeT Ha 3()PEKTUBHOCTh HX
o0pa3HOW TaMsATH - B OKPYXKAOMIMX TNPEeaMETax U SBJICHHUAX OHU YacTO BBIICISIOT
HECyIIECTBEHHbIC TpHu3HAKH. [Iporiecc 3amoMuHAHUS y CTYJIEHTOB C HApPYIICHHBIM CIIYXOM BO
MHOT'OM OIIOCPEAYETCs ACSITEIIBHOCTHIO M0 aHATU3Y BOCIIPUHUMAEMBIX OOBEKTOB, 110 COOTHECEHHIO
HOBOT'O0 MaTepuaja C yCBOCHHBIM paHee.

HekoTopbie OCHOBHBIC MOHATHUS U3y9aeMOT0 MaTepraia CTyIeHTaM HEOOXOAMMO OOBSICHSITh
JononHuTenbHO. Ha 3aHaTusax TpeOyercs yAeNnsATh MOBBILIEHHOE BHHUMAaHHE CIEUATbHBIM
MpOECCHOHAIBHBIM TEPMUHAM, a TaKXK€ HCIOJIB30BAHUIO MPOHEeCCUOHATBHOW JeKCUKH. Jliis
JYYIIETO YCBOEHUS CIEIHUAIBHON TEPMHMHOJIOIMM HEOOXOAMMO KaXKIblii pa3 MHcaTh Ha JIOCKE
WCIIOJIb3yEeMbI€ TEPMUHBI U KOHTPOJIUPOBATH X YCBOCHUE.

BHuManue B Oonblieil cTeneHu 3aBUCUT OT M300pa3UTENIbHBIX KaueCTB BOCIPUHUMAEMOTO
MaTepuaia: 4YeM OHHM BbIpa3uTelibHEe, TeM Jierde ciaa0OoCHbIalliM CTYACHTaM BbIICIUTh
nH(GOpPMaTUBHBIE IPU3HAKU MIPEIMETA WIH SBICHUS.

B npouecce 00ydyeHusi peKOMEHAYeTCSl MCIOJb30BAaTh Pa3HOOOPAa3HbIM HATJISAAHbII
matepuai. ClOoXHBIE AN MOHUMAaHUS TEMbI JOJKHBI OBITh CHAOKEHBI KaK MOXKHO OOJBIINM
KOJIMYECTBOM HArsiIHOTO MaTepuana. OcoOyio poib B OOyYEHHHU JIMII C HAPYUICHHBIM CIYXOM,
UrparoT BujeoMarepuanbl. [lo BO3MOXHOCTH, TpenbsBiseMas BUACOMHPOPMAIUS MOKET
COIIPOBOXAATHCSA TEKCTOBOM OEryIiel CTPOKOM WK CypAOJIOTHIYECKHM MEPEBOIOM.



BI/II[eOMaTepI/IaJ'IBI IIOMOTrar0OT B HU3YUYCHHH IIPOLECCOB U HBHCHHﬁ, noAAarOIMINXCA
BI/I,HGO(bI/IKcaI_[I/II/I, aHuMalusd MOXKCET OBITH  HCIOJIL30BaHA JIA I/I306pa}KeHI/IH Ppa3IMYHbIX
JNHAMHUYCCKUX MOHCHCﬁ, HC NMoJAar0IMXCsa BUACO3AIIUCH.

OO0vueHye CTYIEHTOB ¢ HAPYIIIEHUEM 3PEeHMs.

Crienuduka 00ydeHus clenblX U cI1a00BUASIINX CTYACHTOB 3aKIIIOYAETCS B CIEAYIOLIEM:

— JI03UpOBaHUE YYEOHBIX HAIpy30K;

— IPUMEHEHHE CHEUUANbHBIX (OPM M METOJOB OOyYEHHs, OPUTMHAIBHBIX YYEOHUKOB U
HarJSIIHBIX MTOCOOMH, a TaKKe ONTHYECKUX M TUQIIONEIAarorn4eckux yCTPOUCTB, PACHIMPSIOMINX
MO3HABaTENIbHbIE BO3MOKHOCTHU CTYJICHTOB;

— crnenuanbHoe opopMIIeHHE yUeOHBIX KAOUHETOB;

— Opranu3zanys J1e4eOHO-BOCCTAHOBUTEIHHON pabOTHI;

— ycuJieHue paboThl MO COLUATBHO-TPYAOBOM a/lanTaliH.

Bo BpeMms nmpoBeeHUs 3aHATHI CielyeT Yalle MepeKIodaTh 00yJaronuxcs ¢ OJHOTO BUIA
JIESATEIIBHOCTH Ha JPYToM.

Bo Bpemss nmpoBeneHuss 3aHATHS TEAAarord  JODKHBI  YYUTHIBaTh  JOMYCTUMYIO
MPOJIOJDKUTEIBHOCTh HENPEPBHIBHOM 3pUTENBHOW HArpy3Kd s CIAaO0OBUAALIIMX CTyJAeHTOB. K
JTIO3UPOBAHUIO 3pUTENIBHOM pabOThI HAZ0 MOAXOAUTH CTPOTO MHIUBHLYaTIBHO.

HckyccTBeHHAsi OCBELIEHHOCTH IOMENIeHHH, B KOTOPbIX 3aHUMAIOTCSl CTYJEHTbI €
NMOHMKEHHBbIM 3peHueM, J0/LKHAa cocTaBiasATh oT 500 no 1000 gk, mo’TOMy peKOMEHAyeTCs
MCIIOJIb30BAaTh JONOJHUTENIbHbIE HACTOJIbHBIE CBETUILHUKU. CBET NOJKEH NaaTh C JIEBOM CTOPOHBI
wid npsMo. KIlo4eBbIM CpelcTBOM COLMAIBHOW M MPO(eCcCHOHANBHON peaduiInuTaluy JroAeH C
HapyLIEHUSIMH 3pEHUs, CHOCOOCTBYIOUIMM MX YCIEIIHOM HWHTETpallMd B COLMYM, SIBJISIFOTCS
MH(POPMALMOHHO-KOMMYHUKAIIHOHHBIE TEXHOJIOTHH.

Orpa"n4eHHOCTh UHPOPMALIUU Y CITA0OBUISIIMX OOYCIOBIMBAET CXEMATU3M 3PUTEIHHOTO
o0pa3a, ero cKyaHOCTb, ()parMeHTapPHOCTb WJIK HETOUYHOCTH.

[Ipu cnaGoBuaeHUM CTpPaJaeT CKOPOCTh 3PUTEIBHOTO  BOCIPHUSTHS; HapyllIeHHE
OMHOKYJIIPHOTO 3peHHs (MOJTHOLICHHOTO BHJIEHUSA IBYMSl Tja3aMH) y CIaO0OBHUIAIIAX MOXKET
NPUBOJUTH K TaK Ha3blBAEMOM MPOCTPAHCTBEHHOW ciemnoTe (HapyLUIEHHIO BOCTIPHUSATHS
NEPCIEKTUBBI U TITyOMHBI IPOCTPAHCTBA), UTO Ba’KHO MPU YEPUEHUHU U YTEHUH YEpTEKeH.

[Tpu 3putensHOIi padoTe y caaboBUASIINUX OBICTPO HACTYMAET YTOMIICHUE, YTO CHUKAET UX
paboTocrnoco6HoCTh. [ToaToOMy HEOOXOAMMO MTPOBOAUTH HEOOIBIINE EPEPHIBHI.

CnaGoBuasmuM MOTYT OBITH NMPOTHUBOMOKA3aHbI MHOTHE OOBIUHBIE JEWUCTBUS, HaINpHUMeED,
HAKJIOHBI, pe3KHe MPbLKKH, MOIHATUE TKECTEH, TaK KaK OHU MOTYT CIOCOOCTBOBATh YXY/IIICHUIO
3penus. J{ns ycBoenust nHpopManuu ciaboBUASMIIUM TpeOyeTcst Oobliiee KOJIUYECTBO MOBTOPEHUI
U TPEHUPOBOK.

[Ipu mnpoBeneHMM 3aHATUH B YCIOBHUSAX IOBBIIMIEHHOI'O YPOBHS IIyMa, BHOpaIuH,
JUIUTEIbHBIX 3BYKOBBIX BO3JCUCTBUN, MOXET pPa3BUThCSI YYBCTBO YCTAJOCTU CIYXOBOTO
aHaJIM3aTopa U AE30PUEHTALINU B IIPOCTPAHCTBE.

[Tpu nexkunoHHOW Qopme 3aHATUH CIA0OBUAAIIMM CIEAyeT pPa3pelIuTh HCIOIb30BaTh
3BYKO3aIHCHIBAIOIINE YCTPOHCTBA M KOMIIBIOTEpPBI, KaK CHOCOO KOHCIIEKTHPOBAHUS, BO BpeMs
3aHATHMN.

Nudopmanuio HEOOXOAWMO TPEACTABIATh HUCXOAA U3  CHelU(UKH  cIaboBUASAIIETO
CTyleHTa: KpynHblid mpudrt (16-18 pasMep), MUCKOBBIM HAKOMUTENh (YTOOBI MPOYUTATH C
MIOMOIIIFI0 KOMIIBIOTEpPA CO 3BYKOBOW Mporpammoii), ayauodaiinbl. Bc€ 3ammcanHoe Ha 1OCKe
JIOJI’KHO OBITH 03BYUYEHO.



Heo6xon1umMo KOMMEHTUPOBATh CBOM JKECThI M HA/IIUCH HA JIOCKE U NepeaaBaTh CIOBaMHU TO,
YTO YaCTO BbIPAXKAECTCS MHUMHKOW M kectamu. IIpm uyreHMM BCiIyX HEOOXOAMMO CHayaja
npenynpeauts 00 aTom. He crenyer 3aMeHATh YTEHUE TEPECKa3oM.

ITpu paGote Ha KOMIBIOTEpPE CIIEAYET MCIOJIb30BaTh MPUHIMII MAKCHUMAJIbHOTO CHHKEHUS
3pUTEIBHBIX HArpy30K, AO3UPOBAHME U 4YEPENOBAHUE 3pUTENBHBIX HAarpy3oK C APYIMMH BHIAMU
JeATEIbHOCTH, MWCIOJIB30BAHUE  CIELUAIBHBIX IMPOIPAMMHBIX CPEICTB I yBEJIUYEHHUS
n300paKeHHsT Ha DKpaHe WM JUIsl O3BYYHMBAHUS MH(OpPMAIMK; — HPUHIMIT paObOTHl C MOMOIIBIO
KJIABUATYpBl, @ HE € MOMOLIBIO MBIIIM, B TOM 4YHUCIIE C HCIOJIb30BAHUE «TOPSYMX» KIABUII U
OCBOEHHE CIIECNOr0 JECATUIIANBLEBOIO METOA II€YaTH HA KIIABUATYpeE.

OOy4yeHHe CTY/IEHTOB ¢ HAPYIIEHHEM ONOPHO-IBUraTebHOro annapara (O/[A).
Crynentsl ¢ HapymeHusimu OJIA mpencTaBisioT cOOOH MHOTOYUCICHHYIO TPYIILy JIHII,

MMEIOLINX pa3JIM4HbIe ABUTATEIbHbIE MATOJOTUH, KOTOPHIE YACTO COYETAIOTCS C HApyILICHUSMU B
MO3HABATEIILHOM, PEYEBOM, SMOLMOHAIBHO-TUYHOCTHOM pa3BUTUH. OOy4YeHUE CTYIEHTOB C
HapymieHusMu OJIA JOMKHO OCYHISCTBIISITBCS Ha (POHE JIe4eOHO-BOCCTAHOBUTEIHLHON PaOOTHI,
KOTOpasi JOJDKHA BECTHCh B CIIEAYIOIIMX HANpaBlIEHUSAX: MOCWIbHAS MEIHULMHCKAs KOPPEKIHUS
JIBUTATEIBLHOTO JIe(eKTa; Teparus HEPBHO-IICUXUYECKUX OTKIOHEHUH.

Crnemmduka nopaxennii OJJA MoxxeT 3aMeyieHHO (OPMHPOBATH TAaKHE ONEpalnHu, Kak
CpaBHEHME, BbIIEJICHHUE CYIIECTBEHHBIX U HECYLIECTBEHHBIX IIPU3HAKOB, YCTAaHOBJIEHNUE TPUUNHHO-
CJIEICTBEHHON 3aBUCUMOCTH, HETOYHOCTb YHOTPEOIEMBbIX OHATHUH.

[Tpr TsOKEIOM NOpPaKEHUMM HUXKHUX KOHEYHOCTEH PYKHM HPUCYTCTBYIOT TPYAHOCTU HpHU
OBJIAJICHUH OIPE/ICICHHBIMU PEIMETHO-IIPAKTUYECKUMU JEHCTBUSIMH.

[Topasxxenust OJIA wacto cBsi3aHbl C HapyLIEHUSIMU 3pEHHs, CIyXa, YyBCTBUTEIIBHOCTH,
MIPOCTPAHCTBEHHOW OPUEHTALIMH. OJTO TPOSBISECTCS 3aMEIJICHHOM (OPMUPOBAHUM TTOHSATHH,
ONpEeNeNAIONUX [OJIOKEHHE MpPEeIMETOB M vacTeil COOCTBEHHOro Tejla B IPOCTPAHCTBE,
HECIOCOOHOCTH y3HaBaTh U BOCIPOM3BOJUTH (DUIYpbl, CKIaJbIBaTh M3 yacTed uenoe. B nuceme
BBISIBJISIFOTCS. OIIMOKHM B rpadMuecKkoM M300paxkeHuu OYKB U IUQp (aCUMMETpHsi, 3epKaIbHOCTB),
HAyasio MUChMa U YTEHUS C CePEUHbI CTPAHULIBI.

Hapymenuss OJIA  mposBIAIOTCS B PAacCTpoiicTBE  BHUMAHUSL U TaMSTH,
paccpeloTOYEHHOCTH, CYKeHMH O0O0BbEMa BHUMaHMA, NpeoONaJaHUU CIyXOBOM MaMATH HaJ
3pUTEIbHON. DMOIMOHAIBHBIE HApYyIICHHUs IPOSBISIOTCS B BUJE IMOBBIIIEHHOW BO30YIMMOCTH,
IPOSIBIEHUH CTPAXOB, CKIIOHHOCTH K KOJI€OaHUAM HAaCTPOEHHUS.

[TponomKUTENBHOCTD 3aHATHS HE OJDKHA IpeBblmIarh 1,5 yaca (B JeHb 3 yaca), 10ociIe Yero
pexomenayercs 10—15-MunyTHBINH niepepsiB. i opranuzanuu yuyeOHOro mporecca HeoOX0IuMo
ONpeAeInTh y4eOHOE MECTO B ayAMTOPHUH, CIEAYET DPAa3pelIUTh CTYJIEHTY CaMOMy MOAOHUpaTh
KOM(OPTHYIO TI03Yy JJIsl BBIIIOJHEHUSI MMCbMEHHBIX M YCTHBIX paboT (Cus, CTOs, 0OJOKOTHBIINCH U
T.J.).

[Tpu mpoBeneHUM 3aHATUH CIEAYEeT YYUTHIBaTh 00BbEM M (POPMBI BBHIIOTHEHUS YCTHBIX H
MUCbMEHHBIX PAa0OT, TeMI PadOThl ayUTOPUU U MO BO3MOXKHOCTU MEHATh (HOPMBI IMPOBEACHUS
3aHATHH. C LeNbl0 MOJYyYEHUs JHMIAMHU C [OPaXXEHHUEM OIOPHO-JBUrAaTEIbHOrO ammapara
uHbOpMallul B IOJHOM 0OBEMEe 3BYKOBBIE COOOIIEHHUS HY)XKHO JIyOJIMpOBaTh 3pUTEIbHBIMU,
MCIOJIb30BaTh HArJISAHBIN MaTepuall, oOydarolue BuaeoMaTeprabl.

IIpu pabote co crymentamu ¢ HapymeHueM OJIA HeoOX0IMMO HCIOJIB30BAaTh METOJBI,
aKTUBU3HPYIOIIME [O3HABATEJIbHYIO JESTENbHOCTh Y4YallUXCSA, pPAa3BUBAIOIIME YCTHYIO U
HNUCbMEHHYIO peub U (popMupyrome HeooXoIumMble ydeOHbIEe HABBIKU.



du3nyecKnii HeJOCTAaTOK CYILECTBEHHO BIMSAET Ha COLUAIBHYIO MO3UIHMIO CTYAECHTA, Ha €ro
OTHOLICHHE K OKpYXalollleMy MHpY, CIEACTBUEM 4YEro SBISETCS HCKaXEHUEe Beryllei
JESTEIbHOCTH M OOIICHUS C OKPYXAOIUMH. Y TaKMX CTYJCHTOB HAOJIOJAIOTCA HapyLICHUs
JMYHOCTHOTO PAa3BUTHA: IOHMKEHHAs MOTHUBAIMsS K JI€ATEIBHOCTH, CTPaxH, CBS3aHHbIE C
NepeBIKEHUEM U TIEpeMEIeHUEM, CTPEMIICHNE K OTPaHUUEHHIO COIIMATIbHBIX KOHTAKTOB.

OMOLIMOHAIBHO-BOJIEBbIE HAPYUIEHUs MPOSBISIIOTCA B IOBBILIEHHOW BO30YJIUMOCTH,
Ype3MEPHON UYBCTBUTEIBHOCTH K BHEITHUM PA3IPAKUTEISAM U IyTITUBOCTH. Y OJHUX OTMEYAETCS
0eCIOKOMCTBO, CYETJIMBOCTh, PACTOPMOXKEHHOCTb, Yy JPYTUX - BSJOCTb, IAaCCUBHOCTb H
JIBUTATENIbHAs 3aTOPMOKEHHOCTb.

[Tpu oOmIeHNU C YeTOBEKOM B MHBAJIUIHOW KOJSICKE, HY)KHO CHeNaTh TaK, YTOOBI Balld
IJla3a HaXOJWINCh Ha OJHOM ypoBHe. Ha He€ Henb3st 00s10KkaunBaThCs.

Bcernma HeoOXoauMo JIMYHO YOEXAAaThCs B JIOCTYIIHOCTH MECT, TJe 3aljlaHUPOBaHBI
3aHATHSL.

Jluna ¢ ncuXW4ecKMMH NpoOjeMaMy MOTYT HCIBITBIBATH dMOIMOHAJIBHBIE PACCTPONCTBA.
Ecnmu denoBek, MMEIOMIMM Takue HapYIICHHs, PACCTPOCH, HYKHO CIIPOCUTH €r0 CIIOKOWHO, YTO
MOXKHO cJieflaTh, YTOOBI MOMOYb eMy. He ciemyeT TOBOPUTH pe3KO C YeJIOBEKOM, HMEIOLIHM
MICUXUYECKNE HapyIIeHHs, Jake eClIH Ui JTOTO HMMEIOTCS OCHOBaHWsA. Ecmu coOecemHuk
MPOSIBIIAET APYKETOOHOCTB, TO Jnio ¢ OB3 Oyzer 4yBCTBOBAThH CE0s CIIOKOMHO.

[Ipn oOwmeHun c JIIOABMH, HUCHBITHIBAIOIIMMHU 3aTPYyJAHEHUs B peud, HE JOMyCKaeTcs
nepebuBaTh U MomnpariaaTh. HeoObxoaumMo OBITH TOTOBBIM K TOMY, YTO Pa3roBOP C YEIOBEKOM C
3aTpy/HEHHOHN peublo 3aiiMeT 00JIbIIe BPEMEHHU.

HeoOxoaumo 3a1aBath BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KMBKA.

OO0uue pekoMeHAaIUM MO0 PadoTe ¢ 00y4aAIIMMUCI-UHBAJINTAMU.

— Hcnonb3oBaHue yka3zaHHid, Kak B YCTHOM, TaK U MUCbMEHHOH Gopme;

— IlosTanHoe pa3bsCHEHUE 3aJaHUN;

— IlocnenoBarenbHOE BHIMOJIHEHHE 3a/laHUM;

— TloBTOpeHue CTyIEHTaMU UHCTPYKIIMU K BBITIOJTHEHUIO 3a/1aHMUS;

— OO0ecrieueHne ayMOBU3yIbHBIMA TEXHUYECKUMU CPEACTBAMU O0YUEHUS;

— Pa3permienue ncnonp30BaTh AUKTOMOH TS 3aMTUCH OTBETOB YUAIIUMUCS;

— CocTraBlieHHE€ WHIWBHUIYalIbHBIX IUIAHOB 3aHATUM, MO3UTUBHO OPUEHTUPOBAHHBIX M
YUYUTBIBAIOIINX HABBIKU U YMEHHUSI CTYICHTA.

VII. METOJIUYECKUE YKA3AHMS JJISI OBYYAIOIIUXCS 110 OCBOEHUIO
JUCHUILINHBI.

[Ipuctymas K U3y4eHUIO JUCIUIUIHMHBI, 00YUYaIOMIUMCS 11€JIECO00pa3HO O3HAKOMUTHCS C €€
paboueii mporpaMMol, y4eOHOW, HAay4YHOW © METOJWYECKOW IUTEpaTypor, HMEIoMeHCS B
OnOIMOTEKe, a TAKXKE C TMPEIJIaraéMbIM IepEeIHEM 3aJaHU .

PexomMeHganuu 1o moAroToBKe K ayIMTOPHBIM 3aHATHAM

JleKIMOHHDbIE 3aHATHS

YMeHue cocpeloTOUeHHO CIyIIaTh JICKIIUU, aKTUBHO BOCIIPUHUMATH U3J1aracMble CBEJICHUS
SBJISIETCSI — OTO BAXKHEWILIEE YCIOBHE OCBOCHHMS JaHHOM AUCUUIUIMHBL Kaxmas u3 Jekiui
CONPOBOXKIACTCS KOMITBIOTEPHOM Mpe3eHTalMed, KOTOpash WJUTIOCTPUPYET OCHOBHBIE CTUIIM U
TEHJICHIIMY B UCTOPUU au3aiiHa. KpoMe Toro, B KOHIE Ka)X0# JEKIUU C LEJIbI0 CO3JaHus yCIOBUHI



AJIs OCMBICIICHUA COICPXKAHUA MaTCpualia O6y‘laI-OH_II/IMC$I npemiaracTcss OTBETUTb Ha BOIIPOC.
KpaTKI/Ie 3aIIuCu HGKHHﬁ, HUX KOHCIICKTUPOBAHHUEC IMOMOracT yCBOUTH MaTcpuall. HOBTOMy B XO0A€
JICKIIMOHHBIX 3aHSATHH HCO6XO,Z[I/IMO BCCTU KOHCIICKTUPOBAHUC yLIC6H0F 0 Marepuaja, o6pa111a51
BHHMMAHHEC Ha CaMOC BA’)KHOC U CYIICCTBCHHOC B HEM.

[IpakTnyeckue 3aHATUA

B xoze mMOArOTOBKM K NPAKTUYECKUM 3aHATHSIM HEOOXOAMMO H3YYUTh OCHOBHYIO
JUTEPATypy, O3HAKOMHUTBCS C JIOMOJHUTEIBHOW JIUTEpaTypod, HOBBIMU IyOJUKAlMSIMU B
NEPUOANYECKUX M3/IaHUAX: KypHalax, razerax u T.4. IIpy 3TOM Ba)kHO y4uHUTHIBaTh PEKOMEHIALIUU
npernojaBaTens U TpeOoBaHUs y4yeOHOW mporpamMMbl. BakHO Takke ONMUpPaThCsi Ha KOHCIIEKTHI
nekuui. B xone 3aHATHS Ba)KHO BHUMATENIBHO CIIYIIATh BBICTYIIJICHUS] CBOMX OJAHOKYPCHHUKOB. [Ipn
HEOOXOMMOCTH 3aJlaBaTb MM YTOYHSIONIME BOINPOCHI, AKTUBHO YYacCTBOBATb B OOCYXIECHUH
U3y4yaeMbIX BOIPOCOB. B Xoae cBOEro BBHICTYIUICHHs LEJI€COOOpa3HO UCIONIB30BaTh Kak
TEXHUUYECKUE CPEJICTBA O0yUEHUs, TaK U TPAJAULMOHHBIE (IIPX HEOOXOAUMOCTH).

Opranuzauus BHeayAUTOPHOM 1eSATeIbHOCTH CTY1€HTOB

BreaynuTopHas nesTeNbHOCTh OOyYarOmerocs MO JaHHOW JUCIUIUTHMHE TMpeAroaracT
CaMOCTOSITEIILHBI TIOUCK HH(pOpMaruu, HeOOXOIUMOM, BO-TIEPBBIX, JJIS BBITIOJHEHUS 33 aHWMA
CaMOCTOSITENTbHOM pabOThl U, BO-BTOPHIX, MOATOTOBKY K TEKYIIEH U MPOMEKYTOUHOI aTTecTalii.
VYcnenmHas opraHu3anys BPEMEHH I0 YCBOCHHIO JTaHHOW JHMCIMIUIMHBI BO MHOTOM 3aBUCHUT OT
HaIU4YUs y 0OydYarollerocs yMEHHsS CaMOOpPraHM30BaTh ceOsi U CBOE BpeMs [UIsl BBINOJIHEHUS
MPEIOKEHHBIX JOMAITHUX 3aJaHUH.

IMoaroroBka K 3K3aMeHy

B mporiecce moAroToBKH K dK3aMeHy OOydaromeMycsi peKOMEHIYeTCsi TaK OpPraHu30BaTh
CBOIO y4eOy, 4TOOBI BCe BUIBI PaOOT U 3aJIaHU, MPETYCMOTPEHHBIC padodel MporpaMMon, ObLITH
BBITIOJIHEHBI B CPOK. OCHOBHOE B MOJIOTOBKE K AK3aMEHY - 3TO NOBTOPEHHE BCEro marepuaia
y4eOHOM NUCUUIUIMHBL. B JTHM TOATOTOBKM K JK3aMeHy HEO0OXOAMMO H30erarb 4pe3MepHOU
Meperpy3ku YMCTBEHHOH paboToil, uepemys Tpya U OTAbIX. [Ipu moArotoBke K caaue 3adueTa
cTapaiiTech Bech 00BEM pa0OTHI paclpeneisTh PaBHOMEPHO MO [JHSAM, OTBEIEHHBIM JUIS
MOJTOTOBKU K 3a4€Ty, KOHTPOJIMPOBATh KaXKAbIH JI€Hb BBINOJHEHHUS PaboThl. [Ipu moaroroBke K
3a4eTy IeaecooOpa3HO MOBTOPSTH MPOMACHHBIM MaTepuall B CTPOTOM COOTBETCTBHH C Y4eOHOI
IPOTPaMMOii, TPUMEPHBIM MEPEYHEM yUEOHBIX BOIIPOCOB, 33aHUI, KOTOPBIE BBIHOCATCS HA 3a4eT U
coJiepKalluxcs B IaHHOM ITporpaMmme.

PazpaboTumkm:
PXT'A 3aB.kadenpsl 3apyOexHOM [uporna3zosa
(GUII0NOTUH U JTUHTBOJAUIAKTUKH, H.C.
JIOLIEHT

(MecTO paboThI) (TOKHOCTD, yU. CTENIEHb, 3BaHUE) (moamucek) (®HO)



Ilpunoscenue 1

IIpuMepHbIe OLICHOYHbIE MATEPHAJIBI
[IpoBenenne NMpomMeKyTOYHOW aTTeCTallud perjaMeHTHpPOBAHO JIOKalIbHbIM akToM PXI'A " O
MOpSAJIKE OpraHMU3allMM 00pa30BaTENIBHOM JEATENBHOCTH 110 00pa30BaTElIbHBIM IpOrpamMmam
BbICILIEr0 00pa3oBaHMs - IporpaMMaM OakajlaBpuaTa U IMporpaMMaM MarucTparypbl B 4aCTHOM
00pa3oBaTEILHOM YUpPEXKIECHUH BBICIIEro oOpazoBaHus "Pycckas XpucTHaHCKas TyMaHUTapHas
akagemMus".

Bo Bpewms 3auera, sx3aMeHa 00ydaIOMIMKCS MOXKET TOJIB30BaThCS paboueil mporpamMmmon
JTUCITUTUIMHBI, TPEAOCTAaBICHHON mpernonaBareneM. JloGoit npyroit  BcrioMorateabHOM
JUTEPATYpPOH OH MOXKET I0JIb30BAThCS TOJIBKO C pa3pelIeHUs SK3aMeHaTopa.

Hcnonb3oBanue oOyyaromMMCs BO BpeMs 3aueTa, SK3aMEHa TEXHUYECKUX CpEeACTB
KaTEeropruuecKH 3amnpeieHo.

IIpumepHbIe 01leHOYHbIe MATEPHAJIBI
YK-4 (1.1_Bb.YK-4.,2.1 B.YK-4,3.1 b.YK-4)
IK-4 (1.1_Bb.IIK-4)

Tect 1

MULTIPLE CHOICE QUESTIONS) (20 marks)

Answer ALL questions in this section. Choose the best answer for each question. Marks will not
be deducted for incorrect answers. Each question carries 2 marks.

1. Which of the following is NOT a component in the Communication Model?

(1) Sender

(2) Messenger
3) Encoding
4) Receiver

A All of the above B All, except (1) C All, except (2) D All, except (3)
2. What kind of information should be included in a resume?
(1) Work experience

(2) Education

3) Affiliation and membership

(4) Letter of recommendation

A All, except (1) B All except (2) C All, except (3) D All, except (4)
3. What are the common barriers that impede communication?
(1) Barriers with people

(2) Barriers with words

3) Barriers made by cultural differences

4) Barriers made by distance A All of the above

B All except (2) C All, except (3) D All, except (4)

4. Which of the following information should be included in minutes?



(1) Date and venue of the meeting

(2) Decisions made at the meeting

3) Comments from the members

4) Action to be taken by the members A All of the above
B All, except (2) C All, except (3) D All, except (4)

5. When preparing to write for business purposes, the 4 Ps include:

(1) Personal

(2) Position

3) Polite

4) Professional A All, except (1) B All, except (2) C All except (3) D All, except (4)

6. What should be avoided when engaging in business correspondence?

(1) Choppy sentences

(2) Passive sentences

3) Bias-free language

4) Cliches

A All, except (1) B All, except (2) C All, except (3) D All, except (4)

7. Which of the following is NOT a problem when calling for a meeting:

A Personal agenda B Team spirit
C Interpersonal conflicts D Cultural differences

8. Which of the following sentences about reports is NOT true?

A A short report is meant to convey information in an efficient, compact format.

B An annual report is usually published once a year for shareholders as well as for employers.

C A recommendation report examines a situation and concludes with specific recommendations.
D A proposal is a report written to convince a reader that a need exists and that specific action
should be taken to remedy that need.

9. Which of the following is NOT an external business written communication?

A Complaint letter B Curriculum Vitae C Memo
D Enquiries letter

10. Effective communication can ONLY be achieved when:

(1) The audience is understood

(2) Feedback is encouraged

3) Thoughts are organised A All of the above
B All, except (1) C All, except (2) D All, except (3)

Tect 2
SECTION B (SHORT QUESTIONS) (20 marks)

Answer ALL questions in this section. Marks are indicated at the end of each question. Please
read the article and answer the short questions below.



The Cost of Recovery

“Reprinted with permission from SCMP.com Limited (www.scmp.com)” Economic recovery
may be just around the corner — but it is not alone. Lurking there and waiting to pounce on
consumers are public utility companies and the transport industry. Most of the companies now
reported to be applying for charge or fare increases had to peg prices during the recession, but
they seem to believe that the new economic climate will justify a rise without causing a public
outcry. In fact, any move to start pushing fees and charges up before the average family has felt
the benefit of the upturn in the economy will be very badly received. It will be well into next
year before the feel-good factor returns. Unemployment remains at around 4.8 per cent. Many
companies continue to operate a wage freeze, and where pay increases have been given they
have tended to be low.

Thursday’s wage survey said the average rise for 2001 would be below three per cent. If the cost
of vital services such as electricity, gas and wa- ter supplies, ferry routes or the MTR and KCR
are increased early next year before there is a noticeable improvement in living standards, the
pub- lic disapproval level will be high. In some cases there could be genuine hardship.

Mandatory Provident Fund schemes will take money out of many wage packets for the first time
when they begin next month and it will be some time before household budgets adjust to that
unaccustomed expense. If next year’s pay rise settle at around the predicted three per cent, they
will be swallowed up in overheads if some of these price rises go ahead.

Any move by the electricity companies to raise tariffs will be strongly resented. The system by
which the two companies are able to press ahead with unnecessary construction in order to add
to an oversupply of power is already a source of deep dissatisfaction. According to the Audit
Commission, consumers have been overcharged by $3.4 billion because of excess capacity. The
focus of attention now should be in finding a solution to this unacceptable situation, rather than
speculating on how soon, and by how much, electricity bills will rise.

Travel costs are likely to have a knock-on effect on other sectors of the economy. If bus, train,
ferry and tunnel fares go up, there is bound to be an impact on property prices in the outlying
areas. Those who have survived the recession without losses will have a problem putting up a
con- vincing case for price rises. Others, like the Post Office, which has suffered through the rise
of the Internet and has frozen charges since 1996, are less contentious. But recovery is not robust
enough to absorb a spate of increases coming at once; and that is something the Government
should bear in mind.

REQUIRED:
1. In the first paragraph, what is not alone? And why?

(4 marks)

2. In the second paragraph, what did companies do during a recession? What are they doing
now and what is its most likely effect?

(5 marks)
3. (a) What is the current unemployment rate?
(1 mark)

(b) Will there be any pay rise?



(4 marks)
4. List THREE examples of a utility company.
(3 marks)

5. What does the article conclude that should the Government bear in mind
(3 marks)

(Total 20 marks)

SECTION B (SHORT QUESTIONS) (20 marks)

Tect 1

Multiple choice questions: Select the best answer. (1 point each)

1. What are the primary functions of business management?

a. Planning, organizing, controlling

b. Strategizing, communicating, planning

c. Finance, operations, management

d. Marketing, accounting, human resource management

2. The standard of living for a nation’s people depends mainly on

a. the quality of the natural environment

b. how much political freedom they have

C their incomes and the prices of the good and services they buy

d the amount of labor and capital available employed in the manufacturing sector

3. The total value of final goods and services produced within a nation’s borders in a given
year is known as that nation’s

a. aggregate production quota

b. aggregate domestic output

c. index of aggregate economic output

d. gross domestic product

4. The nation of Tryland has seen the total value of the goods and services it produces

increase rapidly over the past year. What is the most likely result of this change?

a. A rise in Tryland’s GDP

b. A rise in Tryland’s CPI

c. A rise in Tryland’s unemployment rate

d. A decline in the number of workers who are structurally unemployed

5. Which of the following statements about government deficit spending is most accurate?
a Although the government used to run big deficits, it has consistently run surpluses since

the late 1980s.
b. One reason the government has a hard time reducing deficits is that there is a great deal
of pressure on the government to increase its spending each year.



C.

The federal government violates the law by running deficits because the Constitution

requires the government to balance its budget each year.

d. The government has used deficit spending to lower the national debt.

6. What measure is used to report price changes at the wholesale level?

a. Gross domestic product (GDP)

b. Consumer price index (CPI)

c. Wholesale price index (WPI)

d. Producer price index (PPI)

7. Jack is the sole proprietor of a gift shop in a small shopping center. Any profit Jack's
business earns is

a. totally tax-free

b. taxed only as Jack's personal income

c. taxed only if and when it is distributed to investors

d. taxed twice, once as business income, then again as Jack's personal income

8. What is the easiest form of business to start and to end?

a. Sole proprietorship

b. Limited partnership

c. Corporation

d. Cooperative

9. A(n) is a person who assumes the risk of starting a business.

a. manager

b. stakeholder

C. entrepreneur

d. private investor

10.  Which theory states that a nation should produce and sell goods that it produces most
efficiently to other countries, and buy goods that are produced more efficiently by other
countries?

a. Comparative advantage

b. Absolute advantage

c. Bilateral advantage

d. Mercantilism

11.  Which of the following would be a unique focus of an integrity-based ethics code?
a. Shared accountability among employees

b. Improved awareness of the relevant laws

c. Increased penalties for code violators

d. Increased control over employee actions

12.  When managers work to create conditions and systems to ensure that everything and

everyone works together to achieve the organi- zation's goals, they are involved in the

function of management.



e o

13.

controlling
leading
planning
organizing

A national chain of hotels utilizes a centralized authority structure. What is the most

likely reason why top management favors cen- tralized authority?

e o o

14.

They want to maintain a uniform image and high quality service.
They want to improve customer service response time.

They intend to empower its first-line employees.

They want to utilize a cross-functional organization.

Which of the following terms describes the set of values, beliefs, rules, language, and

institutions held by a specific group of people?

e o

15.

Culture
Ethnocentricity
Social beliefs
Institutional society

To implement a policy of empowerment, sometimes an organization has to restructure

itself so that

workers agree to work overtime without extra pay

an entire level of management is removed from the organization

managers have more responsibility and employees learn to follow directions
managers have less authority and employees have more responsibility

What is the purpose of the double-entry procedure in accounting?

To create the financials

To record debits and credits

To prepare the journals

To keep the accounting equation in balance

Which the following instruments has the longest duration?

Bridge loan
Treasury bill
Treasury note
Treasury bond

What term is used to describe the core characteristics that define a brand?

Brand essence
Brand quality
Brand element
Brand nature

What type of marketing channel consists of the producer and the consumer?



Direct channel marketing
Indirect channel marketing
Traditional marketing
Mono-channel marketing

e o

Short answer questions: Answer in two to four complete sentences. ((2 points each)

20.  Discuss a critical function of the information technology that is used in business.
21.  Explain a major difference between hardware and software.
Tect 2

PRINCIPLES OF MANAGEMENT SHORT QUESTIONS AND ANSWERS UNIT: I
2 MARKS

1. Define Management.
According to KOONTZ & WEIHRICH, “Management is the process of designing and

maintaining of an environment in which individuals working together in groups efficiently
accomplish selected aims”.

“Management is the art of getting things through and with people in formally organized groups”.
Ex: Human Resource Management, Financial Management.

2. Is Management - an art or science?

Managing as practice is an art; the organized knowledge underlying the practice is a science.
Managing has the following features that make it an art.

Creative

Individual approach
Application and dedication
Initiative and

Intelligence.

SNk W =

The following features make it a science.

Systematic decision making
Universal management process
Situational output and

Universally accepted management.

XN

Thus management can be called both as an art and science.
3. What are the essential skills of Managers?
The major skills required or expected out of managers are:

Technical skills — Pertaining to knowledge and proficiency in activities involving methods and
procedures;



Human skills — Ability to work effectively with other persons and to build up cooperative group
relations to accomplish organizational objectives;

Conceptual skills — Ability to recognize significant elements in a situation; and to understand the
relationship among those elements; and

Design skills — Ability to solve problems in ways that will benefit the enterprise.
4. Define Scientific Management.

Scientific management involves specific method of determination of facts through observation.
The concept of scientific management was intro- duced by Frederick Winslow Taylor in the
USA in the beginning of 20th century. It was further carried on by Frank and Lillian Gilbreth,
Henry Gantt, etc. It was concerned essentially with improving the operational efficiency at the
shop floor level. “Scientific Management is concerned with knowing exactly what you want men
to do and then see in that they do it best and cheapest way”.

5. List the principles of Scientific Management.

Scientific management was introduced by F.W Taylor who is known as the Father of Scientific
Management. He adopted scientific methods to in- crease the productivity and greater efficiency
in production.

The principles of Scientific Management are: Separation of planning and working; Functional
foremanship; Job analyzers

6. List the contributions of Fayol towards Management.

Henry Fayol is a French industrialist whose contributions are termed as operational management
or administrative management. He followed ,,The Classical Approach* to the evolution of
management thought. His contributions are given as follows:

Grouping of activities of an industrial organization into six groups, namely- Technical,
commercial, financial, security, accounting and manageri- al;

Identified six types of qualities of a manager are- Physical, mental, moral, educational, technical
and experience;

Fourteen principles of Management namely- Division of Work, Authority and responsibility and
so on; and

Five elements/functions of management- Planning, organizing, commanding, coordinating and
controlling.

7. List out the Functions of management

Planning

Organizing

Staffing

Leading or Direction or Coordination
Controlling

8. List out the Management level and functions.

Top-level management
Middle level management



Lower level management

Top level management functions

1. To formulate goals and policies
2. To formulate budgets
3. To appoint top executives

Middle level management functions.

1. To train motives &develop supervisory level
2. To monitor and control the operations performance

Low level management

1. To train &develop workers To assign job
2. To give orders and instructions
3. To report the information about the workers

9. What are the roles played by a Manager?
Interpersonal roles

Figurehead role

The leader role

The liaison role Informational roles
The recipient role

The disseminator role

The spokesperson role Decision roles
The entrepreneurial role

The disturbance-handler role

The resource allocator role

0.  Define ‘Sole proprietorship’.

i SR ANl ol e

A Business unit that is owned and controlled by a single individual is known as sole trading or
sole proprietorship concern. He uses his own sav- ings for running the business. The sole trader
makes all purchases and sells on his own and maintains all the accounts. He alone enjoys all the
prof- its and bears all the losses.

Ex: A Fancy store.

11. What do you mean by a ‘Partnership firm’?

A partnership is an association of two or more persons to carry on business and to share its profit
and losses. The relation of a partnership arises from contract. The maximum number of partners
is limited to 10 in the case of banking business and 20 in the case of other business.

Ex: Chand & Co.

12. What do you understand by the term ‘Joint Stock Company’?

“By a Company we mean an association of many persons who contribute money or money*s

worth to a common stock and employs it in some trade or business and also shares the profit and
loss as the case may be arising there from”. There are two types of Joint stock companies:



Private Limited company — Ex: M/s Key Media Pvt. Ltd.
Public Limited company — Ex: M/s Pearl credits Ltd.

13.  Who is (i) an active partner (ii) a sleeping partner?

Active partner: Any partner who is authorized by others to manage the business is known as
active partner. Sleeping partner: Any partner who does not express his intention to participate in
the business can be called as a sleeping partner. He will be just an investor who has a right to
share profits.

14. What is a Co-operative Enterprise?

A Co-operative enterprise is a voluntary association of persons for mutual benefit and its aims
are accomplished through self-help and collective effort. It may be described as a protective
device used by the relatively less strong sections of society to safeguard their economic interests
in the face of exploitation by producers and sellers working solely for maximizing profits. Ex:
AAVIN Milk Federation Cooperative Society.

15. What is a Private limited company?

A Private limited company is a company which has a minimum paid up capital as may be
prescribed. It can be incorporated with just two persons. It can have a maximum of 50 members.
It cannot go in for a public issue. It restricts the transfer of its shares. It is particularly suitable for
industrial ventures which can get many concessions in respect of income tax. Ex: M/s Key
Media Pvt. Ltd.

16. What is a Public limited company?

A Public limited company should have a minimum of 7 members and the maximum limit is
unlimited. It can issue shares to the Public. The finan- cial statement should be sent to all the
members and to the Registrar of Companies. The shares of a public limited company can be
transferred by the members to the others without any restriction by the company. Such transfers
are made through organized markets called ,,stock markets*™ or

,stock exchanges™. Ex: M/s Pearl credits Ltd.

17.  What is a Public sector Enterprise?

Public enterprise or State enterprise is an undertaking owned and controlled by the local or state
or central government. They are financed and managed by the government. They are started with
a service motive. Ex: NLC Ltd.

18.  What is a Public Corporation?

A Public corporation is an autonomous body corporate created by a special statute of a state or
central government. A public corporation is a sepa- rate legal entity created for a specific

purpose.

Ex: LIC.

TECT 1 (cranaapTU3HPOBAHHBINH KOHTPOJIb):
The source: https://www.mtel.nesinc.com/Content/Docs/MA FLDO019 PRACTICE TEST.pdf



1. Which of the following is the best example of a manager performing the management
function of controlling?

A. A marketing manager conducts market research to identify new marketing opportunities.
B. A supervisor provides performance assessments to workers along with suggestions for
improvement.

C. A project manager chooses workers to serve on a team that will work on the development
of a new product.

D. A store manager meets with workers to explain the company's business goals and
philosophy.

2. Which of the following actions is likely to be a major step in implementing a program of

Total Quality Management (TQM)?

A. analyzing business operations to identify areas where improvements in efficiency are
possible

B. establishing a centralized decisionmaking structure in which managers are given greater
authority

C. instituting a policy of promoting managers from within and basing promotions entirely
on merit

D. implementing the lowest cost options that are available at all levels of the production
process

3. In which of the following situations would it be most advantageous for a company to

outsource a portion of its production to a qualified independent vendor?

A. Production has been switched from a batch to a continuous-flow process, and efficiency
in all phases of production has increased.

B. Several new production lines have been recently added, but future demand for the
product is likely to drop due to a recession.

C. Production facilities are operating close to full capacity, and managers expect a rapid
increase in demand for the product.

D. A new product has just been added to the product line, but problems with quality control
have not yet been eliminated.

4. When a company implements a just-intime system for manufacturing inputs, it is most
important to ensure that:

A. bulk rates for inputs are available from suppliers.

B. deliveries of inputs are scheduled during slack periods of production.

C. sufficient storage facilities for inputs are available.

D. deliveries of inputs from suppliers will not be interrupted.

5. Which of the following is likely to be one advantage of reducing the number of

management levels in a company's organizational struc- ture?

A. decreasing task differentiation and employee specialization

B. increasing the flexibility of decision making

C. decreasing the workload for middle level managers

D. increasing morale and motivation among employees

6. Which of the following is the best example of a company changing its strategy?



A. Site managers decide to reorganize lines of authority to allow workers increased input in
decision making.

B. Human resource managers decide to implement a diversity awareness program
throughout the company.

C. Marketing managers decide to alter the product line to appeal to a niche rather than a
general market.

D. Production managers decide to switch to continuous-flow rather than batch
manufacturing.

7. The equity theory of employee motivation states that employees are motivated in

proportion to their perceptions of the:

A. fairness of their compensation compared with that of others who put forth similar effort
in performing similar work.

B. gap between the compensation given to upper management and the average pay of
nonmanagement workers in the company.

C. extent to which they are treated as social equals by higher-ranking members of the
company's workforce.

D. willingness of company managers to listen to their opinions and allow them to play a

meaningful role in company decision making.

8. In mediating conflicts within a group, it is most important that a group leader be seen by
all parties to the conflict as someone who is:

A. disinterested in obtaining a quick resolution of the conflict.

B. willing to allow group members to set the ground rules for the debate.

C. impartial with regard to favoring potential solutions to the conflict.

D. able to impose a solution to the conflict if necessary.

9. Which of the following is one advantage to a business of hiring independent contractors

to work on projects rather than hiring regular full-time or part-time employees?

A. Staffing levels can be more easily adjusted to reflect the changing needs of the company.
B. Independent contractors are more likely to provide innovative ideas and bring new
solutions to the business.

C. Independent contractors are more likely to quickly embrace the corporate culture of the
business.

D. The supply of workers who are looking for freelance jobs is likely to be greater than

those looking for permanent positions.

10. In which of the following cases does the company's action violate federal labor law?

A. An employee is disciplined for advocating the formation of a union in the company
cafeteria during the employee's lunch hour.

B. Employees are not allowed to come to work after collective bargaining breaks down and
the union threatens a strike.

C. Nonemployee union organizers are barred from company property after distributing pro-
union leaflets in the company parking lot.

D. Permanent replacement workers are hired after collective bargaining breaks down and

union members go on strike.

11.  An employee would most likely be entitled to receive workers' compensation payments if
he or she misses time at work due to:

A. a respiratory infection caught from a coworker during working hours.



B. the serious illness or death of a close relative.

C. injuries suffered while walking home from work.
D. stress associated with dealing with an abusive supervisor.
12.  Health savings accounts (HSAs) are offered to employees by many companies.

Employees can use money from these accounts to pay out- of-pocket health-care expenses that
are not covered by the employee's health insurance plan. Which of the following best describes
the primary advantage to employees of contributing to these accounts?

A. Employers must match employee contributions to the account.

B. Employee contributions to these accounts earn a high rate of government-backed interest.
C. Employee contributions to the account are not taxed.

D. Employees who sign up for these accounts pay lower deductibles on their health
insurance.

13. The yearly deductible for an employee in a company's health insurance plan is $1,200.

This is best interpreted to mean that:

A. the employee must pay $1,200 per year to the insurance company as his or her share of
the cost of health insurance.
B. the maximum yearly amount that the insurance company will pay for routine health care

for the employee is $1,200.

C. the employee must pay the first $1,200 of certain medical bills before the insurance
company begins to make payments.

D. the insurance company will pay the first $1,200 of any individual medical bill and the
employee will be liable for the rest.

14. A manager wants to send the same message to a half-dozen people. What type of
communication channel should the manager use if the goal of the communication is to encourage
interaction?

A. meeting

B. phone call

C. e-mail

D. presentation

15. In which of the following situations is the listener demonstrating active listening?

A. Mark periodically paraphrases out loud the key points made by Keysha as she explains a
production plan.

B. Raul points out an error in pronunciation made by Jack while Jack is going over a new
schedule.

C. Maria takes detailed notes while Jamal proposes a solution to a shipping problem.

D. Todd nods his head in agreement while listening to Marcia critique a departmental
budget.

TECT 2 (cranaapTU3HPOBAHHbINH KOHTPOJIb):
MPO Fenétres
The resource: https://www.dunod.com/sites/default/files/atoms/files/9782100588336/
Feuilletage.pdf

Research problem



How to succeed in the PVC window market? Case summary

This case study is based on real events which occurred in 2010. It describes the launch by MPO
Fenétres of new windows, characterised by improved thermal performance, achieved by the use
of triple glazing. This company is based in the French region of Orne. It has 200 employees, and
realized a turnover of over €35 million in 2010. It has positioned itself as an innovative
company, always seeking to apply the latest technical developments. In the current economic
crisis customers are more careful with their money, and think more carefully about potential
purchases. In recent years it has been shown that consumers’ purchasing behaviour has evolved,
and that criteria such as sustainable development and environmental protection are now among
the factors that may influence purchasing decisions. In this sense, an “ecological consciousness”
has emerged. Not only the Grenelle de I’Environnement (a French forum for the discussion of
issues relating to sustainable development) and govern- ment standards, but also tax credits
associated with the purchase of certain goods, have affected the housing industry, and therefore
also window manu- facturers. Rebuilding and renovation are also subject to these factors. In this
context, the launch of windows made of PVC, with their high thermal per- formance and
technical and competitive advantages, was important for this SME. It was the company
managers’ responsibility to launch and market the- se products successfully.

Learning objectives
This case study is designed to illustrate the practical application of the theoretical concepts

covered during marketing and strategy lectures. Specifically, the case study focuses on
marketing strategies. Working on this case study will show the student how to:

. analyse a company’s internal and external environment;

. identify the “key success factors” for a company operating in this industry;

. draft a sales pitch;

. decide on the size of the salesforce needed for a targeted commercial area;

. calculateng a selling price;

. determine the feasibility of promotional offers, such as discounts. Themesandtoolsused
. tools for analysing the business environment (SWOT, PESTEL);

. estimation and calculation of the operating margin;

. Human resources and hiring issues.

Target audience

This case study is suitable for new students ofmarketing and strategy: it enables the review of the
fundamentals of market analysis, demonstrating the criteria used for strategic decision-making
and for implementing a business strategy.

1 Introducing MPO Fenétres

Founded in 1970 in Alengon (Orne), the company MPO Fenétres (Menuiserie Plastique de
1’Ouest) was one of the first French companies in the PVC/carpentry sector to offer a customized
service. However, at that time, in France, very little was known about PVC, carpentry and
double-glazing technology: these markets were still in their infancy. It took about ten years, and
two oil crises (in 1974 and especially in 1979) for the PVC window market to really take off.
The commercial policy of EDF (the French public energy provider) at that time favoured the
development of this product, en- couraging investors to push for “all electric” installations,
which would, according to the manufacturer provider, require better insulation of public build-
ings to reduce heat loss. Despite MPO Fenétres’s financial losses since the creation of the
company in 1978, the managers decided to invest in new office and production buildings. From
1970 to 1997, MPO Fenétres’s products were rather basic. Two new product ranges were then
offered by the company: a range of high quality windows made of aluminium and wood (1997)
and windows featuring «+ super heat», with an improved insulation value, made of aluminum



with a thermal break (2007). These additions to its product range were introduced in line with the
company’s desire to widen its target market. These two new product categories now account for
10% of the company’s turnover. MPO Fenétres initially specialized in public and collective
markets (professional/ major accounts, government, schools, municipalities and other
communities).

However, from 1995 onwards it developed its sales to individual consumers. The public market
today accounts for about 60% of the company’s turnover, while the (still growing) consumers’
market accounts for the remaining 40%. There are 200 employees working for the company, and
turnover is over €35 million (source: Internal figures 2010). Significant growth has occurred
over the last decade.

The company is constantly on the lookout for technical and technological innovations, both of
which are well represented in its range of low thermal co- efficient products. Further the high
requirements of the company in terms of the quality of materials, assembly, and installation
exceed the market stand- ard. This allows the company to offer its customers products at the
forefront of innovation, a key success factor in this industry. Incidentally, this is one of the four
founding values of the company, together with perfectionism (the aim to do the best possible
job), cheerfulness within the company, and honesty with all company’s stakeholders (both
employees and customers). The French carpentry market, and more specifically the market for
windows, has undergone several phases in recent years. We review these below.

2 Market figures: 2010

A survey conducted by the UFME (Union des Fabricants de Menuiseries Extérieures, July 2011)
among stakeholders (designers, window manufacturers, outlets and installers) reveals the
following. In 2010, the French window market suffered a decline of 4% compared to 2009 with a
value of about €9 bil- lion (€5 billion relating to installation). The market was at its historical
highest in the year 2005-2006, with 12.3 million windows sold, following a steady increase in
the global market of about 4% per year be- tween 2000 and 2006.

The overall volume of sales in 2010 shows that more than 11 billion windows (excluding
opening glazed facades, shutters and doors) were sold. Among these, only 5% were imported:
this is because the carpentry sector remained unaffected by the massive industrial relocations
occurring in recent years.

Local production is an important factor: most consumers prefer to buy from local companies and
artisans. Almost all components of windows sold in France are produced in the European
Community. Indeed, as consumer preferences vary greatly from one country to

another, it is very difficult to market a standard product globally, which partly explains the
customisation this phenomenon. In addition, over 90% of windows are custom made, which
further limits the importation of materials.

The housing sector, and more specifically the sector relating to windows and shutters, employed
110,000 people in France in 2010. A third of this market value is linked directly to the jobs
created (€3.25 billion over 10 billion for the housing sector overall). The market is mainly based
on SMEs (around 5,000) who manufacture the windows, and artisans (around 40,000) who
install them. Two major markets exist for windows: windows in new buildings account for 26%
of market volume, while replacement windows represent the remaining 74% (source: UFME,
2011). In terms of market value, the reno- vation market is larger, and generates more income.
Important price fluctuations can be observed on the market. The average price of a window is
€420 (net of tax). However, as soon as the cost of installa- tion is added, the price can rise by at
least 80%, to €760. Since 2004, the average price of a window has increased by 38%. Several
factors explain this, including the quality and type of material used: the market has shift towards
aluminium on one hand, and towards more efficient products on the other hand. However, in
terms of the volume of products sold, PVC largely dominates the market, with 62% of market
share, followed by aluminium (22%) and wood (13%). However, looking at value estimates,
aluminium accounts for 33% of market value and PVC for 49%. Nevertheless, the distribution



and installation costs are declining, which, in a highly competitive market, offsets the rising costs
of the commodities and materials used in the manufac- turing process.

The research institute Xerfi forecast two major changes in this market by 2011. Its first
prediction was accelerated growth in the renovation market, rein- forcing its importance. As a
result of rising energy prices, individuals will be more likely to invest in better insulating
materials for their houses in order to reduce their energy bills. Its second prediction was a sharp
rise (expected to be a long-term trend) in new building, accounting for a third of the con-
struction market.

Given the likely future development of the market, there are plenty of opportunities for window
manufacturers, including a greater focus on customiza- tion. However, it is important to note that
most of these new products linked to innovations will be linked to improved technical attributes
of these prod- ucts. This does not allow further development toward the consumers’ market. It
also protects companies from enjoying a share of the activity of the do It Yourself market
segment. The largest distributor of joinery products in France is Lapeyre (a subsidiary of Saint-
Gobain), one of the largest producers, processors and distributors of materials in France. Yet this
operator represents only 10% of the market. The market report by Xerfi identifies other actors on
the market:

1. Specialists in manufacture, marketing their products primarily business to business (B2B)
but invest small amounts in niche markets, due to higher profitability expectations.
2. Independent joinery networks (including MPO Fenétres) usually suffer from a lack of

recognition and limited geographical coverage.

3. The DIY and unskilled distribution networks. These actors (such as Leroy Merlin), which
have become essential market windows, now offer a com- prehensive range of joinery (doors,
windows, etc.) and benefit from their vast distribution networks to offer promotions.

4. Finally, a new type of actor has recently emerged on the market: Online sale specialists
(such as Fenétre24, Brico-Fenétre). These target individual customers with specific building or
DIY knowledge. Most of these companies use a business and development model based on
franchising (to promote rapid development of their distribution network) and aim their products
at middlemen or independent artisans. Of these, the company which enjoys the greatest level of
customer awareness is FPEE and its associated distribution network, Art & Fenétres. Sales of
windows are governed by a set of strict regulations and legislation. For instance, government
initiatives and statutes promote the acquisition or replacement of windows by individual home-
owners. Some of the relevant regulations are detailed in the next section.

3 The statute on thermal regulation

Since 1975, the statute on thermal regulation has imposed rules on French companies regarding
the energy consumption of buildings. Since its inception, the aim has been to reduce energy
consumption by 15 to 20% every five years. The Thermal Regulation of 2012 (“RT 2012”) has
been in force since July 2011 for the tertiary sector and public buildings, and from 1 January
2013 for residential houses. It is intended to promote better building design so as to reduce
overall energy consumption and the need for heating. In 2012 these statutory requirements were
increased, requiring contractors to increase their efforts to reduce the energy consumption of
buildings. The main objective is to achieve self-sufficiency for energy purposes in buildings by
2020. Thus, this regulation promotes the use of more efficient technologies for the production
and retention of heat, as well as the production of renewable energy.

Many standards apply to the design of buildings, including windows and doors.

The new ISO 23045: 2008 establishes specific guidelines applicable to the design of buildings, to
improve energy efficiency. To this end, the ISO covers the choice of the raw materials and
components used, the location of the building, and the energy sources used. In theory, the ISO
enables the transmis- sion and sharing of information about a building’s energy efficiency by
standardizing its energy statement. It also



defines objectives specific to each construction project from the design stage onwards (source:
ISO Standards habitat).

In addition, companies use independent inspection and certification to prove the increased
performance of their products, and to act as a guarantee of their quality. Thus, the NF and CSTB
labels ensure compliance for window manufacture, with minimum levels of quality and
standards concerning air — and water-tightness, and wind resistance. Such certification of PVC
joinery allows consumers to assess manufacturing quality with respect to those three factors.
Finally, in response to the growing concerns of both individuals and institutions about global
warming, the “Grenelle Environment Forum”, or- ganized in 2007 by the Fillon government,
brought together for the first time the State and the represent tives of civil society to define a
roadmap for Ecology, Development and Sustainable Planning (source: Presentation by the
Grenelle, October 2010). The Grenelle has achieved some progress by promoting the
involvement of all stakeholders. In terms of development and planning, the Grenelle’s objectives
are to: «promote efficient urban land re- sources, energy and implement technological
breakthrough in thermal improvement renovation and accelerate the renovation of the old fleet”
(source: Grenelle Environment Forum, “Building rises to the challenge”, October 2010).
Following discussions, two key measures were implemented.

The first was the introduction of interest-free loans for qualifying energyefficient building
projects, from early April 2009. Such loans are available for house renovation work to reduce
both energy consumption and the emission of greenhouse gases. The loan is granted for certain
types of work (such as project management and energy consumption assessments, insurance
fees, etc.) or for any work involved in and inseparable from energy efficiency im- provements
and installation carried out by a professional. This latter category includes the installation of new
windows, including triple-glazed windows.

Specific conditions must be met to qualify for such a loan (concerning the age of the house, the
grant

of any previous loan, the amount of the loan, repayment schedule, etc.) These loans rapidly
became popular: by late July 2009, 15,000 applications had been received, and by the end of
March 2010, more than 100,000 loans had been granted.

The second measure introduced were training schemes for companies and craftsmen, to
encourage them to take into account the energy performance of buildings. Since its launch in
2008, over 10,000 workers have been trained under this measure. Following this market trend,
MPO Fenétres has obtained certification, allowing the company to showcase its commitment to
sustainable development, from product

design through to its installation. MPO Fenétres highlights its long-term commitment by
ensuring that the joinery products it sells are environmentally- friendly.

MPO Fenétres maintains its commitment to the continuous improvement of its products,
including products with triple glazing, which allow an increase in performance of over 40%
compared to the best double-glazing on the market. This commitment is reflected in all
companies’ activities, as stated above, but MPO Fenétres has also improved its installation and
waste treatment along ecological lines, including waste

recycling.

In other words, since 1 March 2007, MPO Fenétres has committed itself to producing more eco
friendly windows, offering NFcstBat-certified eco friend- ly windows and triple-glazed Visio
windows. As such, MPO Fenétres puts the most efficient windows in terms of thermal insulation
within reach of eve- ryone. The company decided to concentrate on this market sector, which,
according to the company’s CEO, represents the future of the company. Noting that for an
average surface area of 50 to 100 m2, 10 to 15% of heat loss from dwellings comes from
windows, it appears that they are an important ele- ment that could improve the overall energy
performance of homes. Indeed, these windows have become the ideal solution in terms of
domestic thermal insulation. The three panes which make up the triple glazing are separated by
spaces filled



with gas, giving them excellent thermal performance. Triple glazing captures very little heat. It
therefore gives very good thermal insulation and ensures low heat loss, saving energy by
reducing the amount of heating needed in winter and of cooling in summer. However, triple
glazing products are much more expensive to purchase, and the acoustic insulation offered is not
necessarily better than that of “acoustic double glazing”. Therefore, the company needs to ensure
the best promotion in order to convince clients to invest in these products.

Many consumers are willing to spend large sums on products which produce immediate benefits.
Expenditure on housing (including joinery) often in- volves substantial outlay, from which the
expected savings are less obvious to individuals. Yet such investment is an effective way to
reduce energy costs significantly. Thus, the company’s marketing should focus on the potential
savings in energy costs for homeowners over the long term.

In order to support sales, MPO Fenétres has developed products within the framework of
sustainable development, from design to installation. Additional certification for the installation
of windows obtained in 2011 is further evidence of the company’s desire to provide a quality
service. These certificates and service evaluations conducted by independent arbiters are
highlighted by the company’s sales staff in discussions with existing and potential custom- ers.
The sales force is therefore a very important element of the new marketing strategy and the
launch of the

triple-glazed windows.

4 Marketing and distribution strategies

With regard to marketing and distribution, the business is customer-oriented: therefore MPO
Fenétres has chosen to keep control of the entire supply chain, right through from the order to
delivery to (and sometimes installation for) the customer.

For both new and replacement windows, MPO Fenétres markets, designs, manufactures and
installs its own products, thus ensuring complete control of the order and keeping to a minimum
the number of contacts for the customer.

The company distributes its products through two distribution channels: a central department in
charge of “key accounts” and “communities”, and a net- work of eight agencies deployed in
northeastern France, all owned by the company. These agencies are the cornerstone of the
distribution network. Each agency employs fifteen salespersons, as the control of about 15% of
its market area, and operates in a sales

territory of approximately 45,000 customers. The company’s salespeople actively seek potential
clients, especially at trade fairs and exhibitions. These events are of paramount importance: they
afford opportunities to expand the client base and win new contracts. Up to 25% of the annual
turnover of an agency can be attributed to contacts made during these events. Today, the
continuing strong growth of the market has encouraged MPO Fenétres’s CEO to rethink the
organisational model of its agencies. In order to improve performance and increase the
commercial strength of the company, an audit of its business performance was conducted.
Internal research within the company enabled the identification of tasks conducted by
employees, and the time al- located to each task, over the course a year. The results are as
follows.

Each year, a salesperson has two weeks of training and five weeks of paid holidays (in
accordance with employment law). Two weeks of their annual working time is devoted to
attending trade fairs. In addition, the average salesperson is absent one week per year for
personal reasons. In terms of the or- ganization of their five-day working week, the Director
observed that one day is devoted to purely administrative tasks (making appointments and
report- ing activities). For the remaining four days of the week, based on a working day of 11
hours, one hour is devoted to the management of administrative problems and urgent tasks, and
one hour is taken as a lunch break. In terms of customer contacts, information obtained from
sales staff showed that the average sale is concluded at the end of the third meeting, and that
such meetings last on average about an hour. Convinced that high thermal performance PVC
windows are the future of the company, the company’s directorate decided to develop sales of



these as its primary strategic activity. It therefore needed to develop a marketing strategy for
these products on the retail market. Some factors are key to the strategic approach needed:
individuals are not necessarily aware of the technical features of the products. In addition,
although they offer real benefits, triple-glazed products are more expensive. This may hinder
sales of triple-glazed products, because many alternatives, which are cheaper and perform
equally well, are still marketed, both in the compa- ny’s own catalogue and in those of its
competitors. Although the triple-glazed products are better in terms of insulation and
sophistication, their price may be an important deterrent.

Questions

1. Conduct an internal and an external diagnosis of the company. Use the SWOT tool to
synthesize this information.

2. Identify the Key Factors for Success from the diagnosis.

3. Write a sales pitch for the company. Prepare sales claims to be presented to sellers.
Remember to take into account the potential objections of customers: provide the employees
with arguments to counter customers’ misconceptions.

4. Suggest incentives to stimulate the sales force (bonuses, collective or individual
incentives, etc.) to encourage their continued training and to support sales of this product.
5. Dtemine the optimum size of a business team for an agency, using the information

provided in the case study. Consider the effectiveness of an agenc y’s sales team and the
commercial influence that the agency can exercise in its area of operation.
6. Assess the feasibility of a commercial promotion offering “triple-glazed windows for the

price of double glazing” for the product launch.

Ilpumepnuie 6onpocel K 3auemy u IK3ameny :

VYK-4 (1.1 B.YK-4.,2.1 b.YK-4,3.1 B.YK-4)

[1K-4 (1.1_B.IIK-4)

CocTouT M3 ABYX BONIPOCOB, MPeIJ0KEeHHbIX U3 CIIHCKA HUIKE:

1. What skills should a professional in your sphere have? What three skills do you consider
essential to make a successful career? Why do you think so?
2. What are the spheres where philologists/linguists can develop their careers? What are the

close spheres? What are the distant spheres?
3. What additional knowledge/skills does a philologist/linguist need to develop his/her
career in a distant sphere of business?

4. What is ethics? What can be considered ethical and unethical in business?

5. What is ethical and unethical in your professional sphere?

6. What are the strategies to deal with unethical behavior at a work place?

7. What are the situations/events/occasions when/where you can network? What are the
strategies/approaches in networking?

8. How can you start communication, when networking?

0. How can you characterize your communication style? Do you think it is effective in all
business situations?

10.  What kinds of communication do you know? What is more powerful: verbal or non-
verbal communication? Explain your point of view and give your examples.

11. Talk about a situation when you have to change the communication style. What do you
have to control in the latter situation/occasion?

12. What is a standard strategy to start a telephone conversation if you do not know a person?

If you know the person, but it is not your close rela- tion? If it is your
partner/colleague/subordinate?
13. What are the typical communication problems in telephoning?



14.  What barriers may appear when you communicate remotely? Consider both technical and
psychological problems.

15.  What are the stages of planning a business trip? What obstacles may appear? How to
overcome the obstacles?

16.  What is “negotiations”? What are the situations when you have to negotiate?

17.  What are the effective strategies in negotiations? Talk about at least three strategies.

18.  What negotiation styles can you think of? What are their peculiarities?

19. How to deal with people of different styles to make the communication effective and
reach your goal in communication?

20. What are the markers to recognize the style of communication?

21.  What is your personal communication style? What are the advantages and disadvantages
of it?

22.  What difficulties may you encounter, negotiation with business people of other style?
What transactional losses can you experience?

23.  What makes a presentation successful? Consider the key aspects (physiological/technical/
etc..). Explain. Give examples if necessary.

24.  What is the structure of a typical presentation? Why are business presentations arranged
this way? What are the stages of a typical presentation?

25.  How can a speaker develop the contact with the audience? What instruments/strategies
can you recommend to an unexperienced speaker?

26.  What is elevator’s pitch/elevator speech? How to make it effective?

27. What is a value proposition? Why it has become trendy? What are the advantages of it in
a process of networking?

28. What problems can appear at a workplace (consider problems as a system: within
a company/a company member vs the outer circle, technical, personal/interpersonal, ethical,
etc.)?

29.  Identify economic systems and cycles

30. What is the role of entrepreneurship in economics/society?

31.  Why should companies be socially responsible?

32. What is business-related ethical behavior?

33.  What is social responsibility? Consider the individual level and 2-3 social levels?

34.  What is business management?

35.  What managerial skills do you need to develop to make your career successful?

36.  What are the key functions of business management?

37.  What are cultural influences of business organization?

38. What are the impacts on business organizations in economics/politics/culture?

39.  What are the elements of the financial planning process?

40. What is business plan? Do you think it is needed to start a business?

41.  What are the essential elements of the marketing mix?

42.  What is the role of the Internet and Social Media in marketing efforts?

43. Do you think that sometimes the Internet marketing is unethical? Explain and give your
examples.

44,  What is PR? Categorize methods and practices associated with effective public relations.
45.  What is the role of technology and information management systems in strategic
business?

46.  What is Financial management? Why it is essential for economics?

I/IHCprMeHTI)I KOHTPOJIA 3HAHUM U CTeNeHH 0CBOEHMSI KOMIIETeHIUMH

JIist IpOBEPKU 3HAHUM U CTENIEHU OCBOCHMsI KOMIIETCHLIMM CTYAEHTOB IO JUCLUIUIMHE
UCTIONIB3YIOTCS KaK 3JIEKTPOHHBIE CPEJICTBA, TaK M OyMa)kKHbIe HOCUTENIN MH(DOPMAIIUH.
K GymakHBIM cpeicTBaM KOHTPOJISI OTHOCATCS SK3aMEHALIMOHHbIE OUIIETHI.



K a5ekTpoHHBIM cpeicTBaM, HCIOJB3YEMBbIM JiE OOYYEeHHs] U KOHTPOJIs, OTHOCHUTCS
nporpamMmma Ha tuiatrpopme Moodle, mo3BosIoNIas MPOrpaMMUPOBATh BapHAHTHI TECTOB U
KOHTPOJIBHBIX 33/IaHUI U 3a/1ay KaK B pexxuMe = 00y4eHHe =, TaK U B PKUME = KOHTPOJIb =.
CryneHt, BOWAS B MporpaMMmy MO HWHAWBHIYaTbHOMY MapoJi0, MOJNydyaeT CBOW BapHaHT
CIIy9aiiHBIM 00pa3oM c()OPMUPOBAHHBIX TECTOB MU CHUTYAI[HOHHBIX 33]1ad.

OneHka pe3yabTaToB MPOU3BOJUTCS B COOTBETCTBUU C YTBEP)KJICHHOM MIKAION OILICHUBAHUS.

IIkana oueHMBaHWs 3HAHUI CTyIeHTA

[ ) OLIEHKY «OTJHMYHO» — 3aCIy’XMBaeT CTYJCHT, OOHapyXHUBILUI
BCECTOPOHHEE, CUCTEMAaTUYECKOE U INTy00KOe 3HaHHE MPOTPaAaMMHOTO MaTepuala, yMeHHUe
CBOOOJTHO BBITIONHSATH 3a/IaHMsI, MPETyCMOTPEHHBIE paboveil mporpaMMoin 1Mo y4eOHOM
IUCUUIUIMHE (MOJYJI0), YCBOMBIIMK OO0S3aTEIbHYIO M 3HAKOMBIM C JIOTIOJHUTETHHOU
JIUTEPaTypoil, PEKOMEHIAOBAHHOW mporpamMmoi. [lpu wucCnonb30BaHUM JIsI KOHTPOJIS
TECTOBOM MPOTpaMMBbl — ecJi cTyAeHT Habpai 85 - 100% npaBUIbHBIX OTBETOB.

) OLICHKY «XOPOILI0» — 3aCIy’KUBAET CTYJIEHT, IOKa3aBUIMH IIOJHOE 3HAHHE
IIPOrPaMMHOT0 MaTepHala, YCBOMBIIWNA OCHOBHYIO JIUTEPATypy, PEKOMEHIOBAHHYIO
IPOTrpaMMOii, CIOCOOHBINH K CaMOCTOSATEIbHOMY IOIMOJHEHNIO U OOHOBJICHUIO 3HAHUH B
XoJie JanbpHeiero o0y4eHus u npodeccruonansHol AestenbHocTU. [Ipu ncnonp3oBanun
JUIL KOHTPOJISI TECTOBOM MporpaMMbl — €ClM CTyJeHT Habpan 65 - 84% mnpaBHIIBHBIX
OTBETOB.

) OLICHKY «YIOBJICTBOPHTEJIbHO» — 3aCIy’KHBAa€T CTYACHT, NOKa3aBLIMH
3HaHUE OCHOBHOTO Y4e€OHO-TPOTPaMMHOIO MaTepuaja B o0beMe, HeOOXOIUMOM JUIs
JanpHelmero o0y4yeHHs M HPOQPECCHOHANBHOM JEATeNbHOCTH, CHPABIISAIOIIMMNCT C
BBIIIOJIHCHUEM 3aJaHUM, IPELyCMOTPEHHBIX IIPOIPAMMOM, 3HAKOMBIM C OCHOBHOH
JUTEepaTypol mo mporpamme Kypca. [Ipm uCHonbp3oBaHMM A1 KOHTPOJISL TECTOBOM
IPOrpaMMBbl — €CJIU CTYJICHT Habpail 55 - 64% npaBUIbHBIX OTBETOB.

@ OlICHKA «HEYI0BJIETBOPUTEIbHO» — BBICTABISIETCS CTYJCHTY, IOKa3aBLIeMy IIpoOebl B
3HAHUHU OCHOBHOT'O y4e0HO-ITPOrpaMMHOT0 Marepuaia, JIOITyCTUBILIEMY
NPUHIUIHATbHBIE OMMOKY B BBINOJHEHUM NPEAYCMOTPEHHBIX MPOrpaMMOil 3aJaHHi.
[Ipu ucnonb3oBaHUM JJIs1 KOHTPOJISL TECTOBOM IIPOrpaMMBbl — €CJIM CTYIEHT Habpas MeHee
55 % npaBUIBHBIX OTBETOB.

@® «3auér» — 3aciy)XMBae€T CTYJIEHT, [IOKa3aBIIMM 3HAaHME OCHOBHOIO Yy4eOHO-
IIPOrpaMMHOr0 Marepuana B oObeMe, HeoOXOAMMOM JUIsl JanbHeHIiero oOydeHHus U
MpoPECCUOHAIBHON  JIESATEIBHOCTH, CIPABJSIOMIUNACS C  BBINOJTHEHUEM  3aJlaHUH,
IIPEyCMOTPEHHBIX IPOrPaMMOM, 3HAKOMBIH C PEKOMEHIOBAHHOM JINTEPATYpOH IO
nporpamMme Kypca. Ilpu ncnonb30BaHuM JUIsl KOHTPOJIS TECTOBOW INPOTpaMMbl — €CIIU
CTyieHT HabupaeT 71% u Oosiee MpaBUIBHBIX OTBETOB.

@ «He3ayeT» — BBHICTABISIETCS CTYJAEHTY, IOKa3aBIIEMYy IMPOOENbl B 3HAHHH OCHOBHOTO
y4eOHO-IPOrpaMMHOT0  MaTepuana, AOMYCTHBIIEMY IPHHLUUIHAIbHBIE OLIIMOKA B
BBIIIOJIHEHUH TIPEAYCMOTPEHHBIX IporpamMmon 3amanuii. [Ipm wucnonp3oBaHuM s
KOHTPOJIsI TECTOBOM MpOrpamMMbl — €CIIM CTyJIEHT HabupaeT mMeHee 71 % mpaBHIIBHBIX
OTBETOB.
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