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. Oprann3anmuoHHO-MeTOAUYeCKHId 0T/Ie
1.1. llean v 3aga4M TUCUUILIMHBI.

LesbI0 OCBOCHUS AUCIUILIMHBI SBISETCS (POPMUPOBAHHME Y O0YUAIOIINXCS HABBIKOB MPAKTHYE-
CKOT'0 BJIAZICHUsI MHOCTPAHHBIM SI3bIKOM JIJIsl UCIIOJIB30BaHUS €r0 B IPOQECCHOHAIBHOM AeATeNb-
HOCTH IIPH PELICHUU JEJIOBbIX, HAYYHBIX, [IOJUTUYECKUX, AKATEMUYECKUX, KYJIbTYPHBIX 3a/1a4.

3anpayaMu U3yyeHUs TUCHUILITUHBI SIBISIOTCS

-COBEPILIEHCTBOBAaHNE HABbIKA BEICHHUS JAMAIOra Ha MHOCTPAHHOM S3bIKE MO OOIIEIKOHOMUYE-
CKOH ¥ nmpoecCHOHAIBHON TeMaTHKE, a TAK)KE HAyYHOU IMOJIEMHKH;

-U3y4YeHHEe BUIOB U (POPM JI€TIOBBIX KOHTAKTOB, 3TUKH JIEJIOBOrO OOIICHHUS;

-COBEPILICHCTBOBAHUE HABBIKOB M3YYaIOIIEr0 U IIPOCMOTPOBOIO YTEHUS TEKCTOB, IIPEACTABIIAIO-
HIMX MpodeccuoHaNbHBIM UHTEPEC; COBEPIICHCTBOBAHUE Y 00YYAIOIIMXCSl HABBIKOB BEIOOPOYHO-
T'O U MOJIHOTO MEPEBOAA Ha PYCCKUH S3BIK SKOHOMHUYECKOTO TEKCTA, MPEACTABISIONEro npodec-
CHOHAJIbHBIA NHTEPEC;

- pa3BUTHE YMEHUS IPaMOTHO CTPOUTH KOMMYHHKAIIUIO, UCXOJIS U3 MEJICH U CUTYyaIluu OOIICHS
(xoH(]epeHIUs, TEPETOBOPHI, MPE3EHTAINH), CIIOCOOHOCTH K COLIMAIbHOMY B3aMMOJICHCTBHIO,
COTPYAHUYECTBY U Pa3PEIICHUI0 KOH(MDIMKTOB (HalaKMBaHUE KOHTAKTOB, MPOEKTHAs JIEATEIb-
HOCTb);

-COBEpPUICHCTBOBAHUE YMEHUS COCTABISATh U OCYILECTBIIATh MOHOJIOTMUYECKUE BHICKA3bIBAHUS 110
npodeCCHOHATBLHON TeMaTHKe (Hay4YHbIe JOKJIA/IbI, TPE3CHTAIIH, BBICTYIIJICHUS, COOOIICHUS);
-COBEPILIEHCTBOBAaHNE HAaBBIKA BOCIPUATHUSA U MOHUMaHUs OOLIET0 COAEp X aHUS PEYEBBIX OTPE3-
KOB, IIPOU3HOCUMBIX Ha HHOCTPAHHOM SI3bIKE B OOBIYHOM TEMITC peud (JEKIUH, JOKIAI0B U Jp.)
Mo 00IIEIKOHOMUYECKOH U TPOo(hecCHOHATBLHOM TeMaTHKE;

-COBEPIIIEHCTBOBAHNE HABBIKOB HAIMCAHUS HA MHOCTPAHHOM $SI3bIKE OTJEIbHBIX BUJIOB JOKYMEH-
TalWU, JeJI0BOM KOPPECIOHIEHLIUH, OTYETOB U Jp.

1.2. Mecto y4eOHoii tucuunimHbl B cTpykType OINIOII

JlvcuuiuinHa BXOAUT B OJIOK TUCHMIUIMH BapHMaTUBHOW YacTH JUCLMILUIMH IO BHIOOPY B
cootBercTBuu ¢ YII ®I'OC BO u npennasHavyeHa JJisi CTYICHTOB, OO YYArOIIUXCSI 110 Harpasie-
Huto 45.03.01 dunonorus, npoduns «3apydexHas Guaonaorus: AHIITUHCKUNA A3bIK U KYJIBTypay.
yaeOHoro miaHa. M3ydaercs B 7 u 8§ cemecTpax.

Jlist yCIemHoro yCBOeHusl MaTepuasa o 3Toi AUCHUILINHE HE0OOXOMMO U3yYeHHE LIUK-
J1a Tpo()eCCUOHANBHBIX O0IUX U CHEIHATbHBIX (PUI0IOTMUYECKUX AUCHUIIIMH.

OcBoenne TucHUIINHBI «bU3HEC-Kypc aHTIIMICKOro sA3bIKay SBIsSETCS HEOOXOIUMOM OC-
HOBOW JUISl MOCHEAYIOUIEr0 W3YYEHHs IMCLUUIUIMH BapUaTUBHOM 4YacTu MpodeccHoHaTbHOro
UKJIA.

1.3. Poab aucuuminnbl «bu3Hec-Kypc aHIVIMHCKOTO A3bIKa» B (JOpMUPOBaAHUM
KOMIIeTeHIHIi BbINTYCKHUKA.

Jucuunnrza «bu3Hec Kypc aHTIIMICKOro s3bIKa» SIBJISIETCS COCTaBIsIONIEH B mporecce GopMu-
poBaHMs Yy cTyneHTa oOmenpodeccruonanbHoi kommereHuuu OIIK-5 u npodeccuonanbHoOM
kommnereHuu [1K-1

1.4. Ilepevyenb TpeOOBaHN NJIAHMPYEMBbIX Pe3yJbTATOB 00y4eHHS MO JUCHHUIINHE
OOyuarommiics T0HKeH 001a1aTh CIEAYIOINIMMH KOMITETCHIIUSIMHU

Kon

Conep:kanue KOMIIeTEHIIUU
KOMIICTCHIIUU




OIIK-5

CBOOOHOE BiIaJIEHUE OCHOBHBIM M3Y4aE€MbIM SI3bIKOM B €r0 JUTepaTypHOU (op-
Me, 0a30BBIMUA METOJAMU M TIPUEMaMHU Pa3IMYHbBIX THIIOB YCTHOW U MHUCbMEHHOM
KOMMYHHKAIIUU HA JAHHOM SI3BIKE

I1K-1

CriocoOHOCTBIO IPUMEHATH MOJIYYEHHbIE 3HAHUS B 00JACTH TEOPUH U UCTOPUU
OCHOBHOTO HM3Y4aeMOTO S3bIKA(S3bIKOB) M JINTEPATyphl (JIMTEpaTyp), TEOPUHU
KOMMYHHUKAIMH, (PUIOIOrHYECKOr0 aHallM3a U WHTEPIpPETAIlMd TEKCTa B COOCT-
BEHHOM Hay4HO-MCCIIEJOBATEIbCKOMN IESITENbHOCTH

Oolyuaromuiicsi 10J17KeH

Kox xomme- 3HaThb YMeTh Bnanets
TEHIIUU
OIIK-5 e Crocobbl (yHK- e CBOOOJHO U3b- e HaBBIKAMHU JE€Tallb-
LHOHUPOBAHUS SICHSITBCS Ha HOTO  MOHUMAHUS
CUCTEMBbl  aHT- UHOCTPaHHOM MPOCITYIIAHHOTO
JUUCKOTO SI3bIKA SI3bIKE Ha TEMBI TEKCTa;
Ha YpOBHE HE MOBCEIHEBHOTO ® [IMPOKUM CIIEK-
Huxe Bl; oO1eHus; TPOM  SI3BIKOBBIX
® CHUCTEMY YHHU- e coOuparb, cHC- CpelncTB,  TMO3BO-
BepCalIbHBIX TEMaTU3UPOBATH JSIOLIUX BBIPAXKaTh
[IEHHOCTEH, U UHTEPHpPETH- CBOM MBICTH Ha
CUCTEMY IEHHO- pOBaTh KYJbTY- obmme, mpodec-
CTed pPOJHOU M POBEIUYECKYIO CHUOHAJIbHBIE U TIO-
MHOSI3BIYHOM uH(bOpMAaIIUIO BCETHEBHBIC TEMBI;
KYJIBbTYP, (1)0p- IIpyu 4TCHUHU, Ay- ® JTOCTAaTOYHBEIM 3a-
MBIl U CIOCOOBI TUPOBAaHUU, TO- macoM  JIEKCHKO-
WX TPOSIBIICHUS; BOPCHUU u IrpaMMaTHYECKUX
e O co]_[p[aJn,Hof/'I IMUCbMCE, UCIIOJIb- CpCACTB IJid BCIC-
3HAYUMOCTHU 3yd pa3iIn4yHbIC HUSL TUCKYCCHH TIO
cBoeil Oynymuei UCTOYHUKHU; pOoOJIEMHBIM  BO-
npodeccuu; ® CO3/1aBaTh IHCh- pocam;
MEHHBIE TEKCTBI ¢ 3 deKTUBHBIMU
pa3HbIX KaHPOB CTpaTeTusMH Opra-
(ot »nemenTap- HU3AIUU COOCT-
HOro (3amucka, BEHHOH y4eOHO
MpuMeYaHue, e TeTbHOCTH
pes3ome) hi (0]
CIOXHBIX  TeK-
CTOB:  JIMYHOTO
MUChbMa,  XKYp-
HaJIbHOHN CTaThH,
HEOOJIBIIIOTO JIH-
TEepaTypHOTO
MIPOU3BEICHNUS,
acce).
Kon | BHATH YMETbH BJIAJIETH
KOMIT
€TEeHII
uu




ITK-1

-0a3oBble (Kaccuueckue) Gpu-
JIOJIOTUYECKHE KOHIETIINH,
npejiaraeMble B UX paMKax
METO/Ibl pabOTHI C MATEPHATIOM
pa3HOro TUIIA;

-Kak 0a30BbIe (KJIACCUYECKHE),
TaK ¥ HOBbIE (COBPEMEHHBIE)
¢uonornuecKue KOHIETIUH,
npeziaraeMble B UX paMKax
MeTOJIbl pabOTHI C MaTepHa-
J0M;

“-MEKIAUCHUIITIMHAPHBIC KOH-
eI COBPEMCHHOI'O I'yMa-
HUTAPHOTO 3HaHMS, Oa30BbIC
METOBI IPYTUX TYMaHUTap-
HBIX HayK, HEOOXOIUMBIE JIS
npoBeieHHs] COOCTBEHHOTO
UCCIICIOBaHUS

-0CBaMBaTh MyTeM U3yue-
HUSI HAYYHOH JTUTEPaTyphI
METOBI pabOTHI C TEM
WM UHBIM MaTepUAJIOM;
BBIOMpATh HEOOXOIUMYIO
METOJIUKY pabOThI ¢ C00-
CTBEHHBIM MaTEpPHAIIOM;
NPUMEHSTD TY WU HHYIO
METOJIUKY ISl pAaOOTHI C
AQHAJIOTUYHBIM, HO CaMO-
CTOSTENILHO COOPaHHBIM
MaTepuanoM; CaMoCTOS-
TEJIBHO JIeTIaTh BBIBOBI HA
OCHOBE paboThI ¢ coOpaH-
HBIM MaTEPHAJIOM, OLICHH-
BaTh UX aJIeKBATHOCTb IO
CPaBHEHHIO C yKe
NPOBEICHHBIMU UCCIIEI0-
BaHUSIMU;

-aHAJIM3UPOBATh CaMo-
CTOSITEJIbHO COOpaHHBIiH
MaTepuall ¢ UeJIbIo OIIpe-
JIeJIeHHsI TOJIX0/10B JUIs
€ro UCCIIeJJOBaHUs; TIOHU-
MaTb MOTEHIMAN U 3¢-
(EeKTUBHOCTH TOTO WU
MHOT'0 Hay4YHOTO METOZa B
U3y4EeHUH MaTepuaa; oI-
penensTh HeoOX0oAuMbIe
Ul UCCIIEIOBaHUS METO-
IIbl M OTOMPATh UX U3
MHOroo0pasus (uoso-
THYECKUX METOIUK pabdo-
ThI C MaTEPUAJIOM; OCBaH-
BaTh IIyTEM M3Y4€HHs Ha-
Y4YHOI IuTepaTyphl HEOO-
XOJIUMBbIE 1JIs1 COOCTBEH-
HOT'O UCCIIIOBAHUS Me-
TOJIB;

-CHHTE3MPOBATh KOHIIETI-
IIUHM U METOJIBI JJIS1 aJICK-
BaTHOTO M3Y4EHHUs CO0-
paHHOrO MaTepHasa uc-
XOJIsl U3 €ro

cneun(uKy | OCYIIECTB-
JICHUSI eI COOCTBEHHOTO
UCCIICIOBaHUS; Pa3BUBATh
CYLIECTBYIOLIUE MOIXOAbI
B CBSI3U C UCCIICIOBAaHHEM
CaMOCTOSITENTHO COOpaH-
HOT'O MaTepHasa; OCO3Ha-
BaTh HEOOXOAMMOCTh
NPUBJICYCHUS KOHIICTIIHIA

-HaBbIKAMH aHaJI3a caMo-
CTOSITENILHO COOPAaHHOTO Ma-
Tepuaa 1Mo TOTOBBIM CXe-
MaM, OCHOBHBIMH M€TOAaMH
HAYYHOT'O UCCIICAOBAHHUS
(bUITOIOrMYEeCcKOT0 MaTepHra-
Jla pa3HOTO THUIIA;

HaBBIKAMU MIPUMEHEHHS CY-
MIECTBYIONINX KOHIICTIIIHNA 1
METOJIOB

JIJIS aHAJIM3a HOBOI'O MaTe-
puana;

-HaBbIKAMU CUHTE3a pa3iny-
HBIX KOHLIETIIUH U METO/IOB,
IIPUBJICYEHHUS METOJIOB JIpY-
I'MX TYMaHUTapHBIX HAYK IS
JOCTHKEHMSI LIEIH co0CT-
BEHHOI'0 UCCJIEI0BAHUS.

5




¥ METOJIOB JIPYTHUX T'yMa-
HUTAPHBIX HAYK, €CITH
3TOrO TpeOyeT MaTepuani u
LeJIb UCCIIETOBAHUS, U
FpaMOTHO BKJIKOUYATh UX B
COOCTBEHHOE HCCIIENOBA-
HUE.




1.5. CooTBeTCTBHE YPOBHElH 0CBOCHHS] KOMIETEHIIUM NJIAHUPYEMBbIM Pe3yJabTAaTaM 00yUeHHs 1 KPUTEepPHUsM UX OlleHUBAHUS

OcHoBHBbIE NPU3HAKU CHPOPMHUPOBAHHOCTH KOMIIETEHIUH (IECKPUNITOPHOE ONMCAHUE YPOBHS)

Kox u cogep- | DrTam ocBoe- I
kanme komme- | st komme- | LPH3HAKH oueHKH Hecdop- IIpu3Hakyu oneHKH chopMHPOBAHHOCTH KOMIIETCHIIMH
. MHPOBAHHOCTH KOMIIETEH-
TeHImii TeHIUH . . .
U MHHHMAJTbHbI MHHUMAJIbHBII MHHUMAJIbHBII

[1;10X0 3HAET SI3BIKOBBIC CPEe/I- | 3HAET SI3BIKOBBIC CPEICTRA JlocTaTo4HO XOpoIIo 3HaeT | J[eMOHCTpUPYET CHCTEMHBIC
CTBa Pa3IU4HbIX YPOBHEU pa3nuyHbIX ypoBHEH ((poHE- |A3BIKOBBIC CPEACTBA PA3iNy- |YyBEpEHHBIC 3HAHHS S3BIKOBBIX
(boneTnueckux, JeKcuye- THYECKHX, JICKCHYECKHUX, CJI0- |HBIX YpOBHEH ((DOHETHUYECKHUX, | CPEACTB Pa3IMIHbIX YPOBHEH
CKHX, CTIOBOOOpa30BaTEIIb- BoOOpa3oBaTeNbHBIX, TPaMMa- |JIGKCHUECKUX, CIOBOOOpa3zo- |((oHeTHdeckux, TeKkcuye-
HBIX, TPAMMATHYECKUX M CTH- | THYECKUX U CTHJIMCTHYCCKHUX) |BaTEIbHBIX, IPAMMATHUCCKHUX |CKHX, CJIOBOOOPA30BaTEIIb-
HHCTquCKI/IX) OCHOBHOI'O OCHOBHOI'O U3Yy4aCMOTI'O S3bIKa | U CTI/IJ'II/ICTI/I‘-IGCKI/IX) OCHOBHO- | HBbIX, ' pPaMMAaTHU4YCCKUX U CTU-

OTIK-5 - cBo- U3y4aeMOoro sI3bIKa JUTS BbI- | U BBIPAXKCHHUS JIOTHYECKOM | TO M3y4aeMOro sA3bIKa s JMCTHYECKHX ) OCHOBHOT'O

6OI[HI>IM BJIaJIC- PaKCHUA JIOTHYECKOU U DMO- u E)MOIII/IOHaJH)HO'OIICHO'-IHOﬁ BBIpa’XCHUA JIOTHYECKOH U HU3Yy4acMOI'0 A3bIKa JJIA BbI-

HYEM OCHOBHBIM [IHOHAJIBHO-OIICHOYHOM UH- | MH(OpPMALIUK JFO0O0H CIIOK- | IMOIMOHATBHO-OIIEHOYHOW | payKEHHsI JJOTHIECKOH U IMO-

OpMaIiu JTF000H CII0KHO- | HOCTH; CPEJICTBA Oprann3a-  |MH(POpMAIHMH JIF00O0# CI0XK- | [IMOHAJIBHO-OLICHOYHOM MH-

H3y4aeMbIM N

S3BIKOM B €I'0 CTH; CPEJICTBA OPTAaHHU3ALIMH U |IIUU M IOCTPOCHHS CBSI3HOTO |HOCTH; CPEACTBA Opranu3a- | (popMariu 000 CI0KHO-

J'IHTCpaTypHOﬁ MMOCTPOCHUSA CBA3HOI'O TCKCTA. [ TCKCTA. WU U MOCTPOCHUA CBA3HOI'O CTH; CpCACTBA OpraHnu3alvi 1

bopme, 6azoBbI- TEKCTA. MOCTPOEHHUSI CBA3HOIO TEKCTA.

’ 3

MU METOZaMU U
IIpUEMaMu pas-
JINYHBIX TUIIOB
YCTHOM U MHUCh-
MEHHOU KOMMY-
HUKaIUy Ha
JAHHOM SI3BIKE

C TpyaoMm criocobeH pacrmo-
3HABATh SAIBHBIC U CKpI:vITI:vle
3HAYCHUS TEKCTA, JIUIIb B
PEAKUX CIydasX YMEeT CO3-
JIaBaTh JOCTATOYHO

TOYHBIE U JIOTHYHEIC COOOIIE-
HUS B XOJI€ HAYYHOU U Mpo-
(deccroHanbHOW KOMMYHHKA-
[AH.

CrniocoOeH pacro3HaBaTh SIB-
HBIC U CKpBITI)IC 3HAYCHUA
TEKCTa, JIUIIb B PEAKUX CIY-
JasX yMeeT CO3/aBaTh JJOCTA-
TOYHO

TOYHBIE M JIOTHYHEIC COOOIIIe-
HUS B XOJIe HAYYHOU U Mpo-
(heccuoHaIbHOM KOMMYHHKA-
L.

Cnoco0eH B OCHOBHOM YcC-
MEIIHO PaclO3HaBaTh SIBHbIE U
CKPBITBIE 3HAUEHUS TEKCTa,
C03J1aBaTh JOCTATOYHO TOY-
HbIE U

JIOTUYHBIE COOOIIIEHUS B XOI€
Hay4YHOU U TIpoeCCUOHATb-
HOW KOMMYHUKAaIWH.

Cnoco6eH yBepeHHO pacio-
3HABaTh SIBHBIE U CKPBITHIE
3HA4YeHUs TeKCTa, CO3/1aBaTh
TOYHBIE, IETATIbHBIE, JTOTHY-
HBIE U CBS3HBIE CO-
OOIIeHMsI B X0/1€ HAyYHOU U
npo¢eccHOHATBLHON KOMMY-
HUKAIIH.

Cnabo BiaieeT HaBLIKAMHU
BOCTIPUSTHS ¥ TIOPOKICHHS
YCTHBIX U TUChMEHHBIX TEK-
CTOB JIF000H TeMaTHUKH, B TOM

BnaneeT HaBbIKaMH BOCITpH-
ATHA U ITOPOKACHUA YCTHBIX U
IMMCbMEHHBIX TEKCTOB JIF000M
TEMAaTHUKHU, B TOM YHCJIC B XO-

B nenom yBepenHo, ¢ He-
OOJIBIINM KOJIMYECTBOM OIIIH-
OOK, BIIaJiceT HaBLIKAMH BOC-
TIPUATHS ¥ TIOPOXKJICHUS YCT-

YBepeHHO U CBOOOIHO BIajie-
€T HaBbIKAMU BOCTIPUSITHS
NOPOXKJCHUS YCTHBIX U TIHCh-
MEHHBIX TEKCTOB JIF000M Te-




YHCJIE B XO/€ HAYYHOU U
npodecCHOHATBHON KOMMY-
HUKAlLlUW; KOMMYHUKaTHUBHBI-
MU TaKTUKaMU, METOAAMH U
IIpUEMaMU yCIIEIIHOIO peye-
BOT'O BO3ACUCTBHS U B3aUMO-
JIEUCTBUS B X0JI¢ OBITOBOIA,
Hay4HOI U npodeccuoHab-
HOM KOMMYHHUKAIIMHU.

Jie Hay4yHOH | rpogeccHo-
HaJIbHOW KOMMYHHKAILIUH;
KOMMYHUKAaTUBHBIMH TaKTHU-
KaMH, METOJIaMH U IIpUeMaMHu
YCIIEIHOI'O0 PEYEBOr0 BO3/ICH-
CTBMSI U B3aUMOJICHCTBHUS B
xoJ1e OBITOBOM, HAY4YHOU U
po¢eCCUOHATILHON KOMMY-
HUKAIIH.

HBIX U IIMCBbMEHHBIX TEKCTOB
1000 TEMATUKH, B TOM YHC-
Jie B X0J1e Hay4HOU U mpodec-
CHOHAJIbHOW KOMMYHUKAIIHH;
XOPOIIIO BJIaZICET KOMMYHHKa-
THBHBIMU TAKTUKAMHU, METO-
JaMU U Ipue€MaMi yCIICIIHO-
IO PEUEBOr0 BO3JCHUCTBHS U
B3aHMOHeﬁCTBHH B X01€ ObI-

MaTHKH, B TOM YUCJE B XOJ€
Hay4YyHOU U mpodeccuoHanb-
HOM KOMMYHHUKAILIUH; KOMMY-
HUKaTUBHBIMU TaKTUKaMH,
METOJIaMH U TPUEMAMHU yC-
MIEIIHOTO PEYEBOI0 BO3/IEUCT-
BUSI M B3aUMO/JICHCTBHUSI B XOJI€
OBITOBOM, HAYYHOU | mpodec-
CUOHAJIbHOW KOMMYHUKALIUH.

TOBOM, HAYYHOU | mpodec-
CHOHAJIbHOW KOMMYHHUKAIUH.

Koa n CoacpKaHue

JTan ocBoe-

OcHoBHbIE IPU3HAKHU CPOPMHPOBAHHOCTH KOMIIETEHINH (JeCKPUNITOPHOE ONIMCAHME YPOBHSA)

IIpu3naxku oueHku Hecop-

IIpu3Haku oneHKH chOPMHUPOBAHHOCTH KOMIIETCHIIUH

N HHSI KOMIIe-
KOMIIeTeHIUI MHPOBAHHOCTH KOMIIETEHIMH
TeHI[UHN . N .
MHHUMAJIbHBIH MUHUMAJbHBII MHUHUMAJIbHBIA
TIK-1 -criocoGHOCTh He 3naet xak 6a3oBsie (k1accu- |Ilnoxo 3HaeT kak 6a3oBbie, | Xopolio 3HaeT Kak 0a3oBbie, | CBOOOAHO OPUEHTUPYETCS
IPUMEHSATh MOJTyYeH- YeCcKUe), TaK U HOBbIE (COBpe- TaK ¥ HOBBIC (PMIIOJIOTHYE- |TaK U HOBbIE (DMIIONOTHYE- |KakK B 0a30BBIX, TaK U B HO-
HbIE 3HAHUS B 06Jac- MEHHBbIE) (PUIIOIOTHYECKHE KOH- |CKUE KOHLEMNIMU U NMPeAl- | CKHE KOHLENIUH U Ipeaia- |BbIX (PUIOIOrHYECKUX
TH TEOPUN U HCTOPHH LMY, peasiaraéMble B UX JaraeMbl€ B UX paMKax Me- |[TaéMble B UX paMKaX METO- |KOHIENUHUSAX U Mpeasiarae-
OCHOBHOTO H3ydae- pamMKax MeTOAbI pabOThI C MaTe- |TOIbI pabOThI C MaTepua- |JAbl padOThI C MATEPUATIOM, @ |MBIX B UX paMKax METOoJax
MOTO 5I3bIKa (I3BIKOB) pHUaoM, OCHOBHBIE TIOJIOKEHUST |JIOM, a TAK)K€ OCHOBHBIE TaK)K€ OCHOBHBIE MTOJIOXKE- | pabOTHI C MaTepuaaoMm, a
¥ INTEpaTypsl (JTUTe- TEOPUH KOMMYHHUKALIUH U NIPUH- | TIOJIOKEHUSI TEOPUU KOM-  |HUSA TEOPUH KOMMYHHUKAIIMU |TaK)K€ OCHOBHBIE MOJIOXKE-
paryp), TEOpuM KOM- 3 LBl (PUITOIOTUYECKOTO aHAIM- | MYHUKAIlMM U IPUHLUIIBI | U NPUHIMIBI QUIIONOTHYe- |HUS TEOPUH KOMMYHHUKa-

MYyHHKAIH, Gpumomno-
THYECKOT0 aHaInu3a v
MHTEpIpPETAINH TeK-
cTa B COOCTBEHHOM
Hay4HO-
HCCIIEIOBATEIIHLCKOM
JIeATEIIbHOCTH

3a, IPUMCHSICMBIC B coOCTBEH-
HOM HAay4YHOM HMCCJICJOBAaHHNU

(UITOTOTUIECKOTO aHAIH-
3a, MPUMEHsIEMbIE B COOCT-
BEHHOM HAay4YHOM HCClie-
JIOBaHHUH

CKOT'O aHalln3a, IpUMEHsIe-
Mbl€ B COOCTBEHHOM Hay4-
HOM HCCJIEI0BAaHUU

[IUU ¥ IPUHIUIBI HUITO0TI0-
TUYECKOTO aHaIn3a, pH-
MeHsEMBIE B COOCTBEHHOM
Hay4YHOM HCCIIEIOBAaHUH

He ymeer ananusupoBats camo-
CTOSITENIHO COOpaHHBIN MaTe-
pHaJI C LENIBIO OIPEIEICHUS

YMeeT MoNMHOCThIO camMo-
CTOATEIBHO aHAIU3UPO-
BaTh COOpaHHBII MaTepHa

VYMeeT ¢ BEICOKOM CTEIICHBIO
CaMOCTOSATECILHOCTH aHAIU-
3UpOBaTh COOpaHHBIN MaTe-

VYMeeT TOJIFKO C ITOMOIILIO
HayYHOTO PYKOBOJUTEIS
aHaAJIM3UPOBATh COOPaH-




MOJIXO/I0B JIJIsl €70 UCCIIeI0Ba-
HUS; IOHUMATh TIOTCHIIAAT U

3¢ (HEeKTHBHOCTH TOTO WM HHOTO
HAYYHOT'O METOJIa B H3yYCHUHU
MaTepuasa; OnpeaessiTh Heoo-
XOJIMMBIC JUIsI UCCIICTOBAHHMS
METOBI K OTOMPATh X U3 MHO-
rooopaszus (PHIOTOrHIECKUX
METOAMK paboTHl C MATEPUAIIOM;
OCBaWBaTh IyTEM U3yUCHUS Ha-
YUHOMH JINTEpaTypbl HEOOXOAU-
MBIE JIJIS1 COOCTBEHHOTO HCCIIe-
JOBaHUSI METOJIBI

HBII MaTepHall C LUENbIO
orpezeNeHus OIX00B
JUISL €70 UCCIIEOBAaHUS;
c1abo0 MOHUMAET MOTEH-
[[yaJia TOro Wik UHOTO Ha-
YYHOTO METO/a B U3y4e-
HUM MaTepuaa; ornpesue-
JSTh HEOOXOAUMBbIE /ISt
WCCIICZIOBAaHUS METO/IbI U
0oTOMpaTh UX U3 MHOTOO00-
pasusi GUIOIOTUYECKHUX
METOJIUK paboThI C MaTe-
pHaIoM; OCBauBaTh IIyTeM
W3Y4YEeHUS HAy4YHO JuTe-
patypbl HEOOXOAUMBIE ISt
COOCTBEHHOT0 HCCIeI0Ba-
HUS METO/TBI

pHaJI C TEeNbI0 ONPEIEIICHUS
ITOJIXO0JIOB JIJIsSI €T0 UCCIIE0-
BaHUsI; XOPOIIIO MOHNMAET
ITOTEHIIMAJ TOTO M HHOI'O
HAyYHOT'O METOJIa B U3y4e-
HUHW MaTepHuaa; OnpeeisaTh
HEOOXOIMMBIE JIJII KCCIIEI0-
BaHUs METOJIbI U OTOUPATH
WX U3 MHOTOOOpa3us (uino-
JIOTHYECKUX METOJIUK pabdo-
ThI ¢ MaTEPUAJIOM; OCBaU-
BaTh IIyTEM U3yUYCHUS Hayd-
HOW TUTepaTypsl HEOOX 0N~
MBI€ JUIsl COOCTBEHHOI'O HC-
CIACIOBAHMS METObI

C LIEJIBIO ONPEJEIICHHUS
MOJIXOJIOB JIJISl €0 UccIie-
JIOBAHMSI; IOJTHOCTBIO T10-
HUMAET MMOTEHIINAJ TOr'O
WIM NHOTO HAY4YHOI'O Me-
TOJla B U3YYECHUU MaTepua-
J1a; onpeensiTh He00Xo-
JUMBIE JJI UCCIIEIOBaHUS
METO/bI U OTOUPATh UX U3
MHOT000pa3us (HUI0JIOTH-
YECKUX METOAUK paboThI ¢
MaTepuaaoM; OCBanBaTh
IIyTEM U3Yy4ECHUS HAy4YHOU
JUTEpaTypbl HEOOXOIUMBIE
IUISL COOCTBEHHOI'O HCCIIE-
JIOBaHMSI METO/IbI

He BnanmeeT cmocoOHOCTBIO Ipa-
MOTHO 000CHOBAaThL COOCTBEH-
HYIO TIO3UIIMI0 OTHOCUTEIHHO
pelIeHUs COBPEMEHHBIX TIPO-
071eM B 3aJaHHOM 00JIacTH

B 06mumx yeprax crocodeH
CaMOCTOSTENILHO BBIIEIUTH
OCHOBHYIO HJICI0, OJTHAKO
TJIOXO CBSI3BIBACT €€ C CY-
HiecTBymomIei npodiema-
THKOM,

Buaut ucrounuku cospe-
MEHHBIX Mpo0JIeM B 3aaH-
HOM o0acTu aHanM3a, Bia-
JIEeT MOAX0JaMH K UX pellie-
HUIO

CriocobeH rpaMOTHO
000CHOBATh COOCTBEHHYIO
MO3HIIMIO0 OTHOCUTENIBHO
peICcHrA COBPEMCHHBIX
npo6seM B 3aJJaHHOM 00-
JTaCTH




Il. OFBEM JUCHUILINHBI «BU3HEC-KYPC AHIJIMACKOI'O SI3bIKA» B

JAYETHBIX EJMHHUIAX C YKA3AHHUEM KOJIMYECTBA AKAJEMHUYECKHX
YACOB, BBIIEJEHHBIX HA KOHTAKTHYIO PABOTY OBYYAIOIIUXCHA C
MPENOJABATEJIEM (II0 BUJIAM YUYEBHBIX 3AHSATHA) 1 HA CAMOCTOSI-
TEJBbHYIO PABOTY OBYYAIOIIIUXCSA

OOm1ast TpyI0EMKOCTh JUCIUILIHHBI COCTABISIET S5 3a4eTHBIX eaunuil, 180 yacoB..

Bun yueonoii SauaTus 3ausaTus Koncyanb- Atrectanna | Camocrosni-
padoThI JIEKIIMOHHOTO | CEMHHAPCKO- | TAllMU TeJbHasA
THIIA ro TUNA padora
KonrtaktHas - 34 36 2(8) - 378 | 36
pabota B niepu- ) (8) @) (8)
O]l TeOpeTHYe-
CKOT'0 00y4YeHUs
[TpomexyTou- - - - 3auer — 0,2 33,7
Has aTTeCcTalus @)
Ox3amen — 0,3

(8)

Hroro - 70 2 0,5 107,5

I1l. COAEP)KAHUE AUCHUIIAHBI (MOAYJS), (PAZAEJAM) C YKABAHUEM
OTBEJIEHHOT'O HA HUX KOJUYECTBA AKAJEMUYECKHNX YACOB U BUJIOB
YYEBHBIX 3AHSATHI U ®OPM TEKYIIETO KOHTPOJIS

3.1. Coaep:xanue AUCUUIIUHBI CTPYKTYPHPOBAHHOE 110 TeMaM U BH/AbI KOHTAKTHOM pado-
ThI € 00y4arOIMMUCH

KontakTHasi padoTa ¢ 00y4arIuMucs
3anaTua | ®opmsbl Te- | Dopmu-
Ne Ha3Banue Tembl ¢ KpaTr- | 3aHSTHA JEK-
ceMHMHap- Ky1Iero pyemble
TeMbI KHM COJep/KaHHeM LHMOHHOI0 TH-
na CKOI'0 TH- | KOHTPOJIA KOMIIe-
na TeHUHHU

1. | Tema 1. OTHKET I€I0BO- - 4 IIpoekr 1 OIIK-5,
ro oo0menusi. Ilpusercrt- cemecrpa. I1K-1
Bue. Cperckas Oecena u Br160p cer-
3anoyiHeHue mnay3. TaOywu- MEHTa U Te-
poBaHHble TeMbl. JKecThl. MBI
IIpowmanue.

2. | Tema 2. Tenedonnbie me- - 4 IIpoexT 1. OIIK-5,
peroBopbl Kak ¢opma jae- Br16op uc- IK-1
JIOBOIi  KOMMYHHMKAI[UH. TOYHUKOB
Havano pasroBopa, ero Be- npoekra (3
nenue, 3asepuieHue. llpo- aKajeMuye-

OyiemMbl BO BpeMs TenedoH- CKHE CTaTbH)
HOT'0 pa3roBopa: IOMEXH Ha

nuank, HenonuManue. Co-

oOIIeHUs] Ha aBTOOTBETYH-

Ke.

3. | Tema 3. JleqoBass moe3a- - 6 ITpoexT OIIK-5,
ka. OdopmiieHne neI0BOM 1. AnHo- IK-1
noe3aku. Busel, nacnopra. TUPOBAH-




Opranuzanuss  mMapuipyTa HBIU CIH-
nenoBou noe3aku. Henpen- COK JIU-
BUJICHHbBIE POOJIEMBI. Tepary-
[TpoxuBaHuE B TOCTUHHULIE. PBI.
Tecr 1.
Tema 4. Benenue mepero- - poekr 1. OIIK-5,
BopoB. OOCyXJeHue IIcH, KoHncynpTa- IK-1
CKUJIOK, YCIIOBUM M CPOKOB nus. OTtuer
MOCTABKH U IJIaTexka. 10 UCTOYHU-
KaM (yCTHO,
UHIUBUIY-
AJIbHO).
Tema 5. DddexTuBHan - IIpoekTt OIIK-5,
npesentanus. Crpykrypa 1. PPT IK-1
npeseHTauuu. dopmupona- pe3eH-
HUe UHUBUAYAJIBHOTO Tausl.
CTWIA BBICTyIUIEHHS. CBsI3b Tecr 2.
CO CiIylIaTesieM.
Tema 6. Ilpe3entanus - Ipoexr 1. OIIK-5,
KoMnaHuu. Texkymas naes- BeicTymue- I1K-1
TenbHOCTh PupMbl. Onuca- HUE HA MU-
HUE IIPOU3BOJCTBEHHON HU-
TEPPUTOPUHU,  MOIIHOCTEH KOH(epeH-
HOPEIIPUITUSL U €r0 000po- LAH.
ta. IlpemocraBnenue uH-
dbopmalu 0 MPOU3BOJCT-
BEHHOI JESITEIIbHOCTH
(GupMbl 32 OTUETHBINA MEpU-
on. Omnwucanue TabmMII,
cXeM, rpa)uKoB.
Tema 7. B3ammooTHoIIe- - IIpoekr. OIIK-5,
HHUs HA padoTte. YCTpPOUCT- 2 ceme- IK-1
BO Ha paboty. [Tonck pabo- cTpa.
Tel. CobecenoBanue. Kop- Br16op
NIOpaTUBHAs ATHKA. YBOJIb- TEMBI
HEHHE. Tecr 3.
Tema 8. CoBemanme. O0- - IIpoekT OK-7,
CYXKJICHHE aJIbTEPHATUBHBIX 2. Bri6op OIIK-5,
BO3MOXHOCTEH  pELICHUS HUCTOYHU- [1K-1
nenoBoi mpoOnemsbl. Terme- KOB TIPO-
KOH(epeHIIHs. exta (3
aKaJeMu-
4eCcKue
CTaThH)
Tecr 4.
Tema 9. BankoBckas aesi- - IIpoekT OIIK-5,
TeJbHOCTh. OTKpbITHE 2. AuHO- IK-1
cueta. Buael BkiagoB. Tu- TUPOBAH-
bl Kaproudek. IIpoueHTsl. HBIH CIIU-
Konkypenuuss B OaHKOB- COK JIH-
CKOM CEKTOpE. Tepary-
pBI.
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IIpoekT

2. AuHO-
THUPOBAH-
HBIU CIIH-
COK JIU-
Tepary-
pBI.
Tect 5,
Tecr 6.
10.| Tema 10. ®ongoBbIE - IIpoexr OIIK-5,
pbinku. Mupossie ¢GoHII0- 2. Kon- IK-1
Bbie pbIHKU. DOHI0OBBIC CyJbTa-
WHOECKCEI. Buapl akuui. nus. Ot-
Pactymmin u mnaparomuii YeT 1o
PBIHKKA. MupoBoi ¢uHaAH- HUCTOYHU-
COBBIN KpPU3UC. KaM.
Tecr 7.
11.| Tema 11. OcHOBBI MapKke- - IIpoexT OIIK-5,
THHTa. BXOJa Ha pBHIHOK. 2. PPT [IK-1
SWOT-anamu3. VYmpasie- npe3eH-
HUE TMpojaxamu. Pekiam- TaIusl.
Hasl 1€ATEIbHOCTb. Tect 8
12.| Tema 12. OcHoOBBI Me- - IIpoekT OIIK-5,
HepxMmenTa.  Crpykrypa 2. I1K-1
KOMIIAaHUM:  HepapXu4Hasi, Ob6cyx-
MarpuuHas. Jleneruposa- JIeHHE
HUEe 1oJHoMounid. Taim- nepen
MeHeKMeHT. CrpaTernye- IIPE3EH-
CKO€ U ONEepaTUBHOE ILIa- Tanuein.
HUPOBAHUE. busnec- Tect 9.
MJIaHUPOBAHHUE.
13.| Tema 13. Tunbl npeanpu- - IIpoexkr 2. OIIK-5,
ATHHA. AJMUHUCTPATUBHOE BeicTymue- I1K-1
YVIOpaBJICHHE BHYTPH HHO- HUE Ha MU-
CTPaHHOTO  MPEANPUSITHS. HU-
KommapatuBubplii  aHanmu3 KOH(]epeH-
HAaMMEHOBAHUM aJMUHUCT- 117078
PaTUBHBIX CTPYKTYp Tpej-
OPUSITUS HAa AHTIUHCKOM U
pycckoMm s3bIKax. YreHue
TEKCTOB, M3Y4YEHHE CIEIH-
aIbHBIX TEPMHHOB, 000pO-
TOB, UCIOJIb3yEMbIX B JIaH-
HOW TeMaTHKe.
14.| Tema 14. IlcuxoJuHIrBH- - Ompoc. OIIK-5,
CTHKAa MEKJIMYHOCTHOIO Personality ITK-1
o0mennst (TUNBI S3BIKO- types. Ques-
BbIX JIMYHOCTeH). Turbl tions.

A3BIKOBBIX JIMYHOCTEH IO
CIIOCOOHOCTH K Koorepa-
nuu. CocrtaB  s3BIKOBOM
JUYHOCTU. TakTHKH pede-
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BOTO TIOBEJICHUS B CHTya-
1IUU OBITOBOM CCOPBIL.

HUroro: 70

3.2. CamocTosiTe1bHOM PadoThl 00y4arOIIUXCH MO JUCHUIINHE

3.2.1. Pacnpedenenue uacos, 0meeo0eHHbIX HA CAMOCMOAMEIbHYIO padomy 00yuarouiezocs.

Bcero O0nLeM 1o ce-
4acoB MecTpam

CamocrosiTesibHas padora Ilo yue6- ; 8
HOMY IIJIaHY

HOI[FOTOBKa K IPAKTUYCCKUM 3aHATHAM, BBIIIOJITHCHUC JOMAIIHUX

73,8 37,8 36

3aJaHuil
IToaroroBka K MpOMEKYTOYHOM aTTECTALIUK 33,7 - 33,7
Bcero 107,5 37,8 | 69,7

3.2.2. MemoouuecKkue yKazanus no op2aHu3ayuu camocnoamenvHoii pabomst 00yuaouezocs

CamocrosTenpHas pa60Ta - 3TO CI0cod AKTHBHOI'O, LCJICHAIIPAaBJIICHHOI'O HpI/IO6peTeHI/IH

CTYJEHTaMH HOBBIX 3HaHUN M YMEHHI 0€3 HEemOCPEACTBEHHOI'O y4acTHsl B 3TOM IIpoliecce mpe-
nojaBaresei, HO MOJ UX METOJMUYECKUM pyKoBOACTBOM. CamocrosTenbHas padoTa CTyAEHTa
COCTOMT U3 PETYJISPHON MOATOTOBKU K NMPAKTUYECKUM 3aHATHUSM, KOHCIIEKTHPOBAHUS JICKLUH,
BBINOJIHEHUS JoMalHero 3aaanus. CamocrosrenbHas paboTa CTyIeHTa BKIIOUAET B ceOs Takke
U3YYEHHUE JIOTIOJHUTEIBHOIO MaTepuasa Mo JUCLUIUIMHE, IOJrOTOBKY K AK3aMEHY, YTEHUE JIH-
TepaTypbl, KOTOPYIO CTYJIEHT MOKET CAMOCTOSITEIbHO BbIOPaTh, MPOCMOTP BUAEO-JICKIHII.

1V.Y4eb6Ho-MeToaMUYeCKOe M HH(POPMALIMOHHOE 00ecTeyeHue 1Mo JUCIUIINHE
«bH3HeC-KypC aHIVIMHCKOI0 AA3bIKA»

@) OCHOo6HaA Tumepamypa

Ne | HammeHnoBaHue yueOHHMKOB, y4eOHO-METOAMYECKUX, METOIMYECKUX ITOCOOUH, pa3pa-
IL.IT OOTOK M PEKOMEHIalUi
1. [lesenéBa, C.A. JlenoBoii anrnuiickuii / C.A. llleBenépa. — 2-e uza., nepepad. u I0M.
— MockBa : HOuwtn, 2015. — 382 c. — Pexum pgocryma: MO TOIIMUCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=436816 (nara oOpaleHus:
20.11.2019). — ISBN 978-5-238-01128-8. — TekcT : 3J€KTPOHHBIIA.
2. Hosuxosa, E.H. Jle10BOM aHIMIMIICKUN B KOHTEKCTE COBPEMEHHBIX TEHICHLUN pa3BU-

tust 6usHeca / E.H. HoBukosa, E.I'. [lamkeBuu, C.®. IlerpoBa ; Poccuiickas akane-
MUSI HapOJHOTO XO3siicTBa M rocynapcTBeHHOM cimyxObl mpu [Ipesunente Poccuii-
ckoil @enepanmu. — MockBa : U3pgatensckuit qom «Jlemow», 2011. — 163 c. : um. —
(O6pa3zoBaTenbHble  MHHOBAlMM). — PeXuM  jgocTyma: 1O  MOJIMHUCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=443279 (nara oOparleHus:
20.11.2019). — ISBN 978-5-7749-0612-3. — TeKcT : 3J€KTPOHHBIIA.

0) OonoanumenvHan 1umepamypa

‘ Ne ‘ HaunmeHnoBaHue y‘-Ie6HI/IKOB, y‘-Ie6H0-MCTOIII/IquKI/IX, MCTOAUYCCKHNX HOCO6HI>1, pa3pa- ‘
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http://biblioclub.ru/index.php?page=book&id=436816
http://biblioclub.ru/index.php?page=book&id=443279

IL.II. OOTOK M PEKOMEH AU

1. KomnTror, H.M. JlenoBoe oO0leHNE HA aHTTIUMCKOM S3BIKE IS HAUMHAIOIIUX: HA aHT-
JUHACKOM SI3BIKE JIJI1 HaYWHAIOIMUX TeJIehOHHBIC MEPEeroBOPHI, JEOBas MEPEIHCKa,
npuem noceruteneii / H.M. Kontior. — HoBocubupck : Cubupckoe YyHHBEPCUTETCKOE

m3pgarenscrBo, 2009. — 176 c¢. — Pexum pgocryma: 1o TOAINUCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=57274 (narta oOpalleHHs:
20.11.2019). — ISBN 978-5-379-01102-4. — TeKcT : 31€KTPOHHBIIA.

2. bekcaeBa, H.A. [lenoBoit anrnuiickuii B Typusme / H.A. bekcaesa. — 3-e u3j., cTep. —
MockBa : ®uwmnta, 2017. — 204 c¢. — Pexum pgocryna: 1O TMOJNHMCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=103336 (nara oOpareHus:

20.11.2019). — ISBN 978-5-9765-1409-6. — TeKcT : 31€KTPOHHBIIA.

6) npozpammuoe obecneuenue: oﬁmecucmemnoe u npumadnoe npozpammnoe obecneuenue:

1. OmnepammonHast cucrema Microsoft Windows Pro Bepcuu 7/8 (Homep muneH3um
64690501)

2. [Iporpammusiii maket Microsoft Office 2007 (Homep nuuensuu 43509311)

3. «unanor Nibelungy (u3ydenue nHOCTpaHHBIX s36IKOB) (Homep munen3uun 1632, 13 mrT.)

4. ABBY FineReader 14 (Kox nmo3umuu af14-251w01-102)

5. LibreOffice (Mozilla Public License v2.0).

6. GIMP (rpaduueckuii pegakrop) (Creative Commons Attribution-ShareAlike 4.0 Interna-

tional License).

ESET NOD32 Antivirus Business Edition (ITyonuunstit kirou munensuu: 3AF-4JD-N6K)

8. MonynbpHas 00BEKTHO-OpHEHTUPOBaHHAS JUHAMHIYECKas yueOHas cpena “LMS
Moodle”( GNU General Public License (GPL) CBo6oaHOe pacrpocTpaHeHHe,CaiT
http://docs.moodle.org/ru/)

9. Apxusarop 7-Zip (GNU Lesser General Public License (LGPL) CoboaHoe pacrip, CailT
https://www.7-zip.org/)

10. CupaBouno-npaBoBas cuctrema «Koncynprant [Tnrocy, loroBop Ne-18-00050550 ot
1.05.2018, 1 nuuensus, web moctym

~

2) 6azvl OanHbBIX, UHPOPMAUUOHHO-CRPABOUHbBIE U NOUCKOBBIE CUCHEMBL:

Pesxcum docmyna: uHouudyanbHuill Heo2panuueHHvlll OOCMYNn U3 11000t MOYKU, 8 KOMO-
potl umeemcs 0ocmyn Kk cemu Mnumepnem.

ITpodeccronanbHble 6a3bl TaHHBIX U WH(GOPMALMOHHBIE CIIpaBOYHbIe cucteMbl MH)op-
MalMOHHbIE chpaBouyHble cucteMbl @enepanbhbiii moptan «Poccuiickoe 00pa3oBaHHE»
http://www.edu.ru/

OnexTpoHHass OuOIMOTEYHasi cHUcTeMa «YHHUBEpCUTETCKas OuOIMoTeka OHIaH»
http://biblioclub.ru/

A) uH@OpmMayuonHvle MeEXHOI02UU, UCHONbIYeMble NPU OCYU{eCmeEIeHuu oopazoea-
menbHOo20 npoyecca no OucCyunIuHne, 6K1I0UAA nepederb NPOZPAMMHO20 00ecnedyenus U uH-
dopmayuonnvix cnpagounvix cucmem (npu Heodxo0uMocmu)

DOnexTpoHHas nH(popMalmoHHO- oOpa3oBatenbHas cpena PXT'A (BUOC PXT'A), anpec B
untepHete http://rhga.pro/

V.MaTepuaanO-TeXaneclcoe OCHAIICHHUEC JUCIHUIIJINHBI

HaunmMeHoBaHMe cienUaIbHBIX* OCHaLIEHHOCTH CIEeNUATbHBIX IOMELCHUI U IIoMe-
NMOMEIUECHUH U MOMeIeHU 11 ca- LIEHHUH VIS CAMOCTOSITeIbHON PadoThl
MOCTOSITeJIbHOI padoThl

IIpu ocBoeHuu yuebHoil aucuuiuinHbl | [Tomenenust obecrnedyeHbl 10CTyoM K HH(OpMaIMoH-
HCIIOJIb3YKOTCS HO-TEJICKOMMYHHUKAIIMOHHOW ceTn VIHTEepHET, B JJeK-
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y4eOHBIC ayTUTOPHUH JIJIsl IPOBEICHUSI | TPOHHYIO HH(DOPMaAIMOHHO-00pa30BaTENbHYIO  CPEIy
3aHATHN JIeKnuoHHOoro Tuma, 3ausatuil | YOY "PXT'A" u K 2eKTpOHHBIM OMOIMOTEYHBIM CHC-
CEMHHApPCKOI0 THUIIA, KypCOBOTO MpO- | TeMaMm, O0OpYAOBaHbI CHEIUAIU3UPOBAHHONW MeOebio
EeKTUPOBaHUS (BBIMOJIHEHUS! KYpCOBBIX | (pabouee MECTO MperofaBaTesi, CenuaIn3upoBaHHas
paboT), TPYNMOBBIX M HHAUBHAYalIb- | yueOHas MeOenb I oOydaronuxcs, JA0CKa ydeHU4e-
HBIX KOHCYJIBTAIMHA, TEKYIIETO KOH- | CKas) a TaKkkKe TEeXHUYECKUMHU CPEACTBAMH OOydYeHUs
TPOJISL M MPOMEKYTOYHOM aTTecTaluu. | (KOMIIBIOTEp WJIM HOYTOYK, MEPEHOCHOW WJIM CTalHo-
HapHbI MYJIbTUMEIUNHBIM KOMIUIEKC, CTallMOHAPHBIN
WM MEPEHOCHOM AKpaH Ha CTOMKE ISl MYJIbTUMEIHM-
HOTO IPOEKTOPA).

[Tomemenune s camoctositensHOU | [Tomerienne obecrieyeHO JOCTYIIOM K WH(POPMAIIMOHHO-
paboThI TEJIEKOMMYHUKALIMOHHON ceTh VHTEpHET, B 3JIEKTPOH-
HyI0 uH(pOpMaMOHHO-00pa3oBaTenpHy0 cpeny YOV
"PXT'A" 1 K 2JIE€KTPOHHBIM OHOJMOTEYHBIM CHCTEMaM,
000pyI0BaHbl CIEIUAIN3UPOBAHHON MEOENIbI0 M KOM-
MBIOTEPHON TEXHUKOM.

[Momemenue ans xpaneHus u npodu- | [ToMenieHne ocHANEHHOE CIICIHAIM3UPOBAHHON Mebe-
JAKTUYECKOT0 00CITy>KUBaHUS yueO- TBI0 (CTEIUIaXKH, CTOJM, CTYH).
HOTO 000pYyIOBaHMS

VI. CHEHUAJIU3UNPOBAHHBIE YCJIOBUS UHBAJIUJAM U JIMIAM C OTI'-
PAHUYEHHBIMH BO3MOXHOCTSAMMU 310POBbS

VYka3aHHbIE HWXKE YCJIOBUS MHBAIMJAM M JIMIIAM C OIPAaHUYEHHBIMH BO3MOXHOCTSMU
3JI0POBbsI IPUMEHSIOTCS NPU HAIMYMU YKA3aHHBIX JIML B IpyIIe o0y4yaromuxcsi B 3aBUCUMOCTH
OT HO30JIOTUHU 3a00JI€eBaHUI WM HapyLIEHU! B pabOTE OTAEIbHBIX OPTaHOB.

OOyyeHHe CTYICHTOB ¢ HAPYIICHHEM CJIYXa

OOyyeHHe CTY/ICHTOB C HapylIeHHeM CJIyXa BbICTPAaUBACTCS 4Yepe3 peau3alluio clie-
JYIOUIUX Mearorn4ecKux MPUHIIMIIOB:

— HarJIsgHOCTH,

—  VHIUBUAYaJTU3aIIH,

— KOMMYHHMKAaTHUBHOCTH Ha OCHOBE HCIOJb30BaHUS HH(POPMAIMOHHBIX TEXHOJIOTUH,
pa3paboTaHHOr0 Yy4eOHO-TUAAKTHUECKOIO0 KOMIUIEKCA, BKJIIOYAOIIEro MAaKeT CHEeIHaJIbHbIX
y4eOHO-METOIUUECKUX MPE3eHTAIUI

— .MCIOJIb30BaHUs Y4eOHBIX MOCOOUH, aAaNTHPOBAHHBIX /ISl BOCIPUATHS CTY/IEHTAMU C
HapyLICHUEM CITyXa.

K uncay npodiem, xapakTepHbIX AJIs1 JHI[ ¢ HAPYLIEHHEM CJIyXa, MO’KHO OTHECTH:

— 3aMeJJICHHOE ¥ OIPaHUYEHHOE BOCIIPUSITHE;

— HEIOCTAaTKU PEYEeBOI0 pa3BUTHS;

— HEIOCTAaTKU PAa3BUTHUS MBICIUTEIBHON JeSITEIbHOCTH;

— mpoOenbl B 3HAHUAX; HEJIOCTATKU B Pa3BUTHU JIMYHOCTH (HEYBEpEHHOCTh B cebe U He-
OTpaB/IaHHasl 3aBUCHUMOCTh OT OKPYXAlOIIUX, HU3Kash KOMMYHHKaOeIbHOCTb, 3TOM3M, MECCH-
MU3M, 3aHM>KEHHAsl UJIM 3aBBIIICHHAs CAMOOIIEHKa, HEYMEHHUE yIpaBisATh COOCTBEHHBIM MOBEE-
HUEM);

— HEKOTOpoe OTCTaBaHHE B (POPMHPOBAHMH YMEHHUS aHAJIU3UPOBAThb U CHHTE3UPOBATH
BOCIPUHHUMAEMBbIl MaTepual, OoleprupoBaTh 00pa3aMu, CONOCTABISATh BHOBb M3YUYEHHOE C H3Y-
YEHHBIM paHee; XYK€, YeM Yy CIBIIIAIINX CBEPCTHUKOB, Pa3BUT aHAJIM3 U CUHTE3 0OBEKTOB. DTO
BBIPAXaeTCs B TOM, UTO INIyXHE U cIa0O0CIbIIIAIIe MEHbIIE BBIJIEISIIOT B 00BEKTE JI€TaIH, YacTO
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OITYCKalOT MaJ03aMETHBIE, HO CYIIICCTBCHHBIE MPU3HAKH.

[Ipu opranuzammm 00pa30BaTEIBHOTO MpoOIecca cO CIaboCHbIIaIIe ayuToprei Heoo-
xonuMa ocobast puKcaIus Ha apTUKYIISAIHUHA BBICTYIAIOIIETO - CIEAYET TOBOPUTH IPOMYE U YET-
ye, moaA0upast MOAXOASIIUN YPOBEHbD.

Cnennduka 3puTeJBLHOr0 BOCIPHUATHS CIIA00CTBIIANINX BIUsiET Ha 3((HEKTHBHOCTH
uX 00pa3HOH MaMsTH - B OKPY>KAIOLIUX IMpeIMeTaxX U SBJICHHUSIX OHM YacTO BBIACIAIOT HECYIlle-
CTBEHHBIC Npu3Haku. [Ipoliecc 3amoMUHAHMS Y CTYJEHTOB C HAPYIIEHHBIM CIIyXOM BO MHOTOM
OTOCpElyeTCs EATEIbHOCThIO 0 aHaJIN3y BOCIPUHUMAEMbIX OOBEKTOB, IO COOTHECEHHUIO HO-
BOI'0 Marepuasa ¢ YCBOCHHBIM paHee.

HekoTtopsie 0CHOBHBIE OHSTHS U3Y4aeMOr0 MaTepHala CTy/IeHTaM HeoOXOAUMO 00bsic-
HATH JOMOJNHUTENBbHO. Ha 3aHATHSAX TpeOyeTcsl yenaTh MOBBIIICHHOC BHUMAHUE CIICIUATbHBIM
npodeccuoHaNbHBIM TEPMUHAM, a TAKXK€ HCIIOJIb30BAHHMIO MPO(EeCcCHOHATBLHON JieKcuku. Jlis
JY4IIeT0 YCBOCHHS CIICIUATBHON TEPMUHOJIOTUM HEOOXOIUMO KaXKIBIA pa3 MHCaTh Ha JIOCKE
UCIIOJIb3YEMbI€ TEPMUHBI U KOHTPOJIUPOBATH UX YCBOCHUE.

Buumanue B 60mbIIel CTENEHU 3aBUCHT OT M300pa3UTEIbHBIX KA4eCTB BOCIIPUHUMAEMO-
ro MaTepuajia: YeM OHH BbIpa3UTeNbHEe, TEM JIeTde CIa0O0CbIIIAIINM CTYACHTaM BBIICIUTh UH-
(dbopMaTUBHBIC TPU3HAKH MTPESIMETA WITH SBICHHUS.

B npouecce 00yyenusi peKoOMeHAYyeTCsl UCIOJIb30BAaTh Pa3HOOOPA3HbIN HATJISIAHbIN
matepuas. CIOXKHBIE Il TOHUMAaHUS TEMbl JAOJKHBI OBITh CHAOXXEHBI KaK MOKHO OOJIBIIUM
KOJIMUECTBOM HariisigHoro Marepuana. OcoOyio posib B 00y4E€HHUH JIUIl ¢ HAPYLIEHHBIM CIIYXOM,
UrparoT BUjaeoMaTepuanbl. [10 BO3MOXKHOCTH, TpEbsBIsieMas BUACOMH(OPMAIIAS MOXKET CO-
MIPOBOXK/IATHCSL TEKCTOBOM OETyIei CTPOKOM UITH CYpI0JIOTUYECKUM TIEPEBOIOM.

Buneomarepualibl moMOrarT B U3YYCHHH MPOIIECCOB M SBIICHUH, MTOJIAFOIINXCS BUICO-
dukcanyu, aHUMAIHs MOXET ObITh UCIOIB30BaHA I U300PaKEHUS PA3IMYHBIX JUHAMHYECKUX
MOJIeJIel, He TIO/IIAI0IINXCS BHICO3aIHCH.

OOyyeHHe CTY/IEHTOB ¢ HapylIIeHHEeM 3PeHHs.

Crenuduka o0yueHus cienbiX U claboBUAALIMX CTYIEHTOB 3aKJIIOYAETCS B CIEAYIOIIEM:

— JI03UPOBaHUE YYEOHBIX HArPy30K;

— TPHUMEHEHHE CIIEIUATBHBIX ()OPM U METOAOB OOYYEHUS, OPUTHHAIBHBIX YI€OHUKOB U
HarJsIHBIX TTOCOOMH, a Takke ONTUYECKUX U TU(IIONEeAarornuecKuxX yCTponCTB, pacIMpsIOIINX
M03HABATEJIbHBIE BO3MOXXHOCTHU CTYJEHTOB;

— crnenuaiabHoe opopMIIeHHE YUeOHbIX KaOMHETOB;

— OpraHu3zalus Jie4eOHO-BOCCTAHOBUTENbHON PaOOTHI;

— ycuieHue paboThl IO COLUAIBHO-TPYI0BON a1anTaluH.

Bo Bpems mpoBeieHHs 3aHATHH cieayeT yalle HepeKiIrouaTh 0OYdYaroUIUXCs ¢ OJHOTO
BHJIA ICSITEILHOCTH HA IPYTOM.

Bo BpeMms nmpoBeneHuUs 3aHATHS NE€JArord AODKHBI YUUTHIBATh JOIYCTHUMYIO IPOJIOJIKH-
TEIbHOCTh HENPEPBIBHOM 3pUTEIBHON HArpy3ku Ajs ciaboBuadmmx cryneHtoB. K nosuposa-
HUIO 3pUTENIBHON pabOoThl HAJ0 MOAXOIUTH CTPOTO MHUBHIYaTIbHO.

HckyccTBeHHasi 0CBEIIEHHOCTh NMOMeLeHUi, B KOTOPbIX 3aHUMAIOTCS CTYJEHThbI €
NOHMKCHHBIM 3peHueM, 10JKHa cocTaBaATh oT 500 xo 1000 1k, MO3TOMY peKOMEHIyeTcs
HCIIOJIb30BAaTh JIONOJHUTENIbHbIE HACTOJbHbIE CBETUIBLHUKU. CBET JIOJKEH MajaTh C JIEBOM CTO-
poHBI UM mpsmMo. KITloueBBIM CpeACTBOM COIHMAIbHOW U MPO(ecCHOHATBFHONW peaduiInTanun
JIOJIeH ¢ HapyUIEeHUSIMH 3pEHUS], CIOCOOCTBYIOIUM UX YCHEIIHON MHTErpaliu B COLUYM, SIBIISI-
I0TCSl UH(OPMAITMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTUH.

OrpanndeHHOCTh HH(POPMAITUU Y CTa00BUIAIINX O0YCIOBIMBACT CXEMATH3M 3PUTEIIBHO-
ro o0pasa, ero CKy/iHOCTb, ()parMEHTAPHOCTb WJIK HETOUHOCTb.

[Ipu cnaboBuEHNH CTpasaeT CKOPOCTh 3PUTEIHLHOTO BOCHPUSITHS; HapylIeHHe OUHOKY-
JSIPHOTO 3peHus (OJHOLEHHOTO BUACHUS IBYMS IJ1a3aMU) y CIa0OBUIAIINX MOXKET MPUBOIUTD
K TaK Ha3bIBa€MOW MPOCTPAHCTBEHHOU cJenoTe (HapyLUIeHUIO BOCIPHUSATHS MEPCHIEKTUBBI U TIY-
OMHBI IPOCTPAHCTBA), YTO BAXKHO MPH YEPUCHUU U YTEHUH YEPTEKEH.
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[Tpu 3putenbHO paboTe y cnaboBUAALIMX OBICTPO HACTyMael yTOMJICHHE, YTO CHUXKAET
uX paboTocrnocoOHOCTh. [T03TOMY HEOOXOAMMO MPOBOAUTH HEOOIBIIIHE TIEPEPHIBHI.

CnabGoBuIAIIMM MOTYT OBITh POTUBOIIOKA3aHBl MHOTHE OOBIYHBIC JCHCTBUS, HAIPUMED,
HAKJIOHBI, pe3KHe MPBDKKU, MOJHATUE TSKECTEeH, TaK KaK OHHU MOTYT CIIOCOOCTBOBATh YXY/IIE-
HUIO 3peHust. [l ycBoeHust HHPOpMaLuu c1aboBUAAIIUM TpeOyeTcs: 6oJbliee KOJIMYECTBO MO-
BTOPEHUIN U TPEHUPOBOK.

[Tpu npoBeneHUN 3aHATUN B YCIOBHSX MOBBIIICHHOIO YPOBHS IIyMa, BUOpaluu, M-
TEJIbHBIX 3BYKOBBIX BO3JICHCTBUI, MOXKET Pa3BUTHCS YyBCTBO YCTAJOCTU CIIyXOBOTO aHAJIN3aTo-
pa U Ie30pUEHTAIUU B TIPOCTPAHCTBE.

[Ipu nexuuonHO#l (opme 3aHATHI CIa0OBUASIIUM CIEAYeT pa3pelinTh HCIOIb30BaTh
3BYKO3AIHMCHIBAIOIINE YCTPOMCTBA M KOMIBIOTEPHI, KaK CIIOCOO KOHCIIEKTUPOBAHHS, BO BpeMs
3aHATHUI.

Nudopmanuro HEOOXOANUMO MPEACTABIATh UCXOI U3 CelU(PHUKU CITabOBUIAIIETO CTY-
nenTta: Kpynublii mpugt (16-18 pasmep), AMCKOBBIN HAKOMUTETHh (YTOOBI MPOYUTATH C ITOMO-
IIbI0 KOMITBIOTEPA CO 3BYKOBOM MporpamMmoit), aynuodaiinsl. Bc€ 3anmcannoe Ha JOCKE JOJKHO
OBITH 03BYYEHO.

Heo6x0a1Mo KOMMEHTHPOBATH CBOM JKECTHI M HAJIMTUCH HA JOCKE U Tepe/laBaTh CIOBAMU
TO, YTO YACTO BBIPAXKAETCS MUMHUKOH U skectaMu. [Ipu ureHuu BCiayx HEOOXOIMMO CHavama mpe-
oynpeauTs 00 aToM: He crieyeT 3aMeHsATh YTeHHE IEPEeCcKa3oM.

[Ipu pabote Ha KOMIOBIOTEPE CIIEAYET MCIONb30BaTh MPHUHIIUI MaKCUMAIbHOTO CHHUXKE-
HUS 3pUTEIIHHBIX HArPY30K, JO3UPOBAHUE M YePEIOBAHNE 3PUTEIFHBIX HArPy30K C IPYTHMHU BH-
JaMH JIeSTEIIbHOCTH, MCIOJIb30BaHUE CIIECLUAIbHBIX MPOTPAMMHBIX CPEJCTB MJS YBEIHMYEHUS
n300pakeHNs Ha SKpaHe Wi JJIsi 03ByYMBaHHUS HH()OPMAIHH; — TPUHIHI pabOTHI C TOMOIIBIO
KJIAaBUATYpPHI, a HE € MOMOIIBIO0 MBIIIN, B TOM YHCIIE C HUCIOIb30BAHUE «TOPSUMX» KIABHII U OC-
BOCHHE CIIETIOTO JICCATHITATIBIIEBOIO METO/Ia TIEYaTH Ha KIIaBUATYPE.

OO01ue pekoMeHIaUM MO0 PadoTe ¢ 00YYAIMMHUCI-HHBAJINTAMH.

— Hcnonbs3oBaHue yka3zaHui, Kak B YCTHOH, Tak U MUCbMEHHOM (hopme;

— IloaranHoe pa3zbsicHeHUE 3aJaHHI;

— TlocnenoBarenbHOE BHIIOTHEHUE 3a/1aHHI;

— TloBTOpeHHE CTYACHTAMH HHCTPYKIIMH K BBITIOJTHEHUIO 33/1aHUS;

— Oo0ecneuenne ayuo-BU3YaIbHBIMU TEXHHUECKUMH CPEICTBAMU O0YUICHHUS;

— Paspemenue ncnonb3oBaTh AMKTO(OH AJIs 3aMIMCU OTBETOB YUaIllUMUCH;

— CocraBieHne MHIUBUAYAIBHBIX TUIAHOB 3aHSATHH, MO3UTHBHO OPHEHTHPOBAHHBIX U
YYUTHIBAIONINX HABBIKM M YMEHUS CTY/ICHTA.

Vil.MeToanueckue yka3anus s 00y4alOUIMXCS M0 OCBOCHHIO AU CHHUILIMHBI.

[Ipuctynas Kk U3y4yeHUIO TUCIUIUIMHBI, O0YYArOIIMMCS 11eIeCO00pa3HO 03HAKOMUTHCS C
ee paboueld mporpaMmoi, yuyeOHOW, HaydHOW M METOJAMYECKOW JIMTEepaTypo, MMEIolencs B
OnOIMOTEeKEe YHUBEPCUTETA, & TAKXKE C MpeijlaraeMbIM IepeuHeM 3aJaHuil.

Pexomenoayuu no noocomoske k ayoumopHvim 3aHAMUAM

Ilpakmuueckue 3anamus

B xo/1e moArOTOBKU K MPAKTUYECKUM 3aHSATUSM HEOOXOJUMO W3YYHTh OCHOBHYIO JIHTE-
paTypy, O3HAKOMHUTBHCS C IOTIOJIHUTEIILHON JTUTEPATYPOH, HOBBIMHU MTyOJTUKAITUSIMU B TIEPUOTUIE-
CKMX M3JIaHMSX: )KypHajax, razerax u T.4. [Ipy 3TOM Ba)KHO yYUTBHIBaTh PEKOMEHIALMU MPETO-
JaBatensl U TpeboBaHUs y4eOHOM mporpaMMbl. BaxkHO TakKe OMUpPaThCsl Ha KOHCTIEKTHI JICKITUH.
B xone 3aHATHA BaXHO BHUMATEJIBHO CIIYIIATh BBICTYIUIEHUS CBOMX OJHOKYPCHUKOB. [Ipu He-
00XOAMMOCTH 337]aBaTh UM YTOYHSIOIINE BOMPOCHI, AKTUBHO YYacCTBOBATh B OOCYKICHHH U3Y-
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JaCMbIX BOITPOCOB. B XO0A¢C CBOCTO BBICTYIIJICHUSA uenec006pa3Ho HCITIOJb30BATh KaK TEXHUYC-
CKHE Cpe/ICTBa 00yUYEHUS, TaK U TPAJAUIIMOHHBIE (TIPU HEOOXOJTUMOCTH ).

Opeanuzayus 6HeayOumopHou 0esmeabHOCmU Cy0eHmo8

BueayautopHas nesTenbHOCTh OOydarollerocs Mo JaHHOW JUCLMIUIMHE IPEAIoJiaract
CaMOCTOSITENIbHBINA MOMCK MH(OpPMaLMU, HEOOXOJUMOM, BO-NIEPBbIX, /Ul BBIIOJIHEHUS 3aJaHUN
CaMOCTOSITeNIbHOW paboThl (MHBApUAHTHON M BapUATHBHOM YacTeil) M, BO-BTOPBIX, TOATOTOBKY K
TEKYIEeH U NIPOMEKYTOYHOM aTTeCcTalluy. Y CIEIIHasi OPraHu3alns BPEMEHH 110 YCBOEHUIO JaH-
HOM IMCUUIUIMHBI BO MHOTOM 3aBHCUT OT HAJIM4Msl Y 00ydaroLerocss yMEHHUsl CaMOOpraHU30BaTh
ce0st 1 cBOE BpeMsl JUIsl BBIIIOJIHEHUS MPEATIOKEHHBIX JOMAIIHUX 3aaHUH.

Iloozomoska k 3auemy

B mpouecce moArotoBkH K 3aueTy 0OydaroIleMycCsi PEKOMEHJIYETCs TaK OpPraHHU30BaTh
CBOIO yueOy, 4TOOBI Bce BUJIBI pabOT M 3aJIaHUi, IPETYCMOTPEHHBIE paboydel MPOrpaMMoi, ObI-
JIM BBINIOJIHEHBI B CpOK. OCHOBHOE B MOJATrOTOBKE K 3a4€Ty - 3TO INOBTOPEHUE BCEr0 Marepualia
y4eOHOH TUCHMIIIMHBL. B JHM MOArOTOBKM K 3aueTy HEOOXOIUMO u30eraTb Uype3MepHOH mepe-
IPy3KH YMCTBEHHOU paboTOH, uepenys Tpyd U OTAbIX. [Ipy MOATrOTOBKE K cave 3adera cTapai-
TeCh BeCh 00beM pabOoThl paclpeeiiTh pABHOMEPHO IO AHSM, OTBEIEHHBIM JJIsl TOJTOTOBKH K
3a4eTy, KOHTPOJIMPOBAThH KaX/IbIi IEHb BHIOJHEHHS paboThl. Jlyule, eciii MOKHO MepeBHIOJI-
HUTH M1aH. Torna Bceraa Oynet pezeps BpeMeHU. [Ipu moaroToBke K 3aueTy 1enecoo0pasHo mo-
BTOPATH IPONUJICHHBI MaTepHall B CTPOTOM COOTBETCTBHM C Y4eOHOI IporpaMMoil, IpuMepHbIM
HepevyHeM y4yeOHbIX BOIPOCOB, 33JaHNM, KOTOPbIE BBIHOCATCS Ha 3a4€T U COJIeprKallluXcs B JIaH-
HOH IpOrpaMme.

ABtop mporpammsbl:  ['ataymiuna H.A., cT. npenonaBarenb
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INPUMEPHBIE OHEHOYHBIE CPEJICTBA

IIpuaoxenne 1.

Ne Komnerenuus IMoka3zaresnu Kpurepun ouneHuBanus mo nTuOAILHON HIKaJIe, yPOBHU OCBOCHUSA
wn (""g;‘ ooy e Menee 55% 55-64% 65-84% 85-100%
3 ) (Hey10BJIETBOPH- (Y10BJI€ETBOPHUTEJIBHO) (xopoo) (OTJIMYHO)
TeJIbHO) MHHHUMAJIbHBIA CpeaHHuI BbICOKMH
HMKe MUHHUMAJILHO-
ro
3HaeT M MO- | HE 3HAeT 0A30BbIC aK- | MOXKET U3JIOKHUTh OCHOB- 3HAeT OCHOBHBIC OTJIU- | 3HAET BCE OCHOBHBIC
HUMaeT: TyaJbHBIC TPOOJIEMBI | HBIE aKTyaJIbHbIC IPOOIE- | YKt MEXKy OTJCIBHBI- | OTIHYHUS MEXKIY OT-
Y TeHJICHIIUHU Pa3BH- MBI U TEH/ICHILIUU Pa3BUTHS | MU cepaMu OU3HECa, JEBHBIMU cepaMu
THs1 OM3Heca Kak mpo- | Ou3Heca Kak mpodeccuo- MO>KET Ha3BaTh U 00b- Ou3Heca, MOXKET Ha-
dbeccroHaNbHOM Jiesi- | HaJTbHOU JeSTeNIbHOCTH SICHUTh OCHOBHBIE aKTy- | 3BaTh M Pa3BEPHYTO
TEJIbHOCTH aJbHBIC TPOOJIEMBI U OOBSACHUTH OCHOB-
TEHJCHIIUU Pa3BUTHUS HBIE aKTyaJIbHbIE
OIIK-5 - cBOOOIHBIM OusHeca Kak npodec- po0JIeMbl U TEH-
BJIAJIEHUEM OCHOBHBIM CHOHAJILHOU JIEATEIbHO- | JEHLUU Pa3BUTHS
M3Y4aE€MbIM SI3bIKOM B CTH Ou3Heca Kak Ipo-
€ro JINTEPATypHOU deccronanbHOU
1 dbopme, 6a30BBIMU NESTeTbHOCTH
METOAAMU U IIPHEMA- | YMeeT mMpH- | HE YMEeT BbIpabaThl- | MOXET MOHATH MpaKTHye- BBISIBJISIET OCHOBAHUS yMEET pOoaHaInu3H-
MU PA3JIUYHBIX TUIIOB | MEHSITh: BaTh CBOIO TOUKY 3p€- | CKO€ Ha3HaYeHHe OCHOBHOM | 3a/1aHHOI 00J1acTu aHa- | poBaTh apryMEHT,

YCTHOM Y NMHUCbMEH-
HOM KOMMYHUKaIUH
Ha JAaHHOM SI3BIKE

HUS B Tpodeccro-
HAJIbHBIX BOIPOCAX U
OTCTauBaTh €€ BO
BpeMsi TUCKYCCHU; HE
yMmeeT pedeprupoBaTh
HAYYHYIO JINTEPATypy
Ha WHOCTPAHHBIX S3bI-
Kax, TP YCIOBUH CO-
OJI0ICHNsT HAYYHOM
ITHUKHU U

UJIed, HO 3aTpy/IHSETCS BbI-
SIBUThH €€ OCHOBaHHMS, 3a-
TPYAHSETCS B BEIpaOOTKE
CBOEH TOYKH 3pEHUS B
npodecCHOHATIBLHBIX BO-
pocax ¥ OTCTauBaHHU €€
BO BpeMsI TUCKYCCUH; MO-
KeT pedepupoBaTh Ha HHO-
CTPaHHBIX fA3bIKAX, IPHU yC-
JIOBUM COOJIIOJIEHUS Hay4-

Jn3a, IOHUMaeT ee
MPAKTUIECKYIO [EH-
HOCTb, OJTHAKO HUCITBITHI-
BaeT 3aTPYJAHCHHUS B
OTIMCAHUU CIOKHBIX
00BEKTOB aHaJIN3a, MO-
JKET UCTIBITHIBATh HE-
3HAYUTEIIBHBIC 3aTPY/I-
HEHUS B BRIPAOOTKE
CBOEH TOYKH 3pEHUS B

yMeeT BeIpaboTaTh
CBOIO TOUKY 3pEHUS
B IpoecCuoHaNb-
HBIX BOIPOCAX, OT-
CTauBaTh €€ BO Bpe-
M1 INCKYCCUU; yMe-
eT pedepupoBarthb
HCTOYHHUKH HA UHO-
CTPaHHBIX SI3bIKAX
MIPH YCIIOBUU CO-
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ABTOPCKHX ITpaB.

HOU DTUKH U
ABTOPCKHUX MPaB.

podeccCrOHAb-HbIX
BOIIPOCAaX U OTCTau-
BaHUU €€ BO BPEMs JIUC-
KYCCHH; MOXET pede-
pHUpPO-BaTh HA UHO-
CTPaHHBIX S3bIKAX, IPH
YCIIOBUHU CO-OJIIOJICHUS
Hay4YHOU ITUKU U
aBTOPCKHUX IIPaB.

OJIFOICHUST HAYYHOM
STUKHU U
ABTOPCKHUX TIPAB.

Baapeer: HE BJIaJI€eT aHTJIUM- BJIQ/IEET aHTJIMICKUM SI3bI- | B II€JIOM BJIaJI€ET aHT- BJIa/I€ET aHIJIHi-
CKHM $SI3BIKOM B €T0 KOM, HO UCIIBITBIBACT JIMICKUM SI3BIKOM B €70 | CKMM SI3BIKOM B €r0
JUTEepaTypHOU (opMe, | CIIOKHOCTH CTUIIMCTHYC- auTepaTypHoOi popme, auTepaTrypHou dop-
MEXyHapOAHBIM CKOT'O XapaKTepa, HEA0CTa- | MEXIYHAPOIHBIM TH- M€, MEXKIYHapOI-
ATUKETOM U IIPaBUJIa- | TOYHO BJaJI€eT MEXKIyHa- KETOM U IPaBUJIaMHU [10- | HBIM 3TUKETOM U
MU IIOBEJICHUS B Pa3- | POAHBIM 3TUKETOM U IIpa- BEJICHUS B PA3JIMYHbIX IIpaBWJIaMU IIOBEJIE-
JIMYHBIX CUTYaLUsAX BUJIaMU TTOBEJICHUS Tepe- CUTYyaIHsIX Ou3HecC HUS B PA3JIMYHBIX
YCTHOT'O IIEPEBOJA, & | BOAYMKA B PA3JINYHBIX CH- | KOMMYHUKAIIUH, @ TAK- | CUTyalUsIX YCTHOTO
TaK)Ke B Pa3INYHBIX Tyalusix, a TaKkKe B pas- K€ B pa3JIMYHbIX CUTya- | NIEPEBOJA, a TAKXKE B
CUTYallUsIX MEKKYIb- | JINYHBIX CUTYyalMsSIX MEX- LUSAX MEKKYJIBTYPHOTO | PAa3JIMYHBIX CUTYya-
TYpPHOTO OOIIEHHUS B KYJIBTYPHOTO OOIIEHUSI, HO | OOIIEHMSI, HO IOMYCKAET | IUSAX MEXKYJIbTYp-
OusHec cpeze. JIOITYCKaeT HE3HAYUTEIb- HE3HAYUTENIbHbIE OIIMO- | HOrO OOIIEeHUs
HBIE OITUOKU K1
MK-1 - ciocobrocTs | SHAET H IO~ | HE 3HACT OCHOBHBIC 3HAET OCHOBHBIE IPUHIM- | 3HAE€T OCHOBHBIC IPUH- | 3HAET BCE MPUHIUIIBI
MPHMEHATE Toyden- | HAMAET: MPUHLIMIIBI U [TOAXO- | MBI ¥ MOJXO/AbI B OPraHu- LUIIBI ¥ IOJIXO/IBI B Op- | M MOJXO/BI B Opra-
HEIC 3HAHYS B 06Iac- JIbl B OpraHu3aluu 3a1uy Ou3Heca raHu-3aluu OusHeca, HU-3alliu Ou3He-ca,
TH TEOPHH U HCTOPHH OusHeca YMEET pa3BEepHYTO OMHU- | YMEET CBOOOJHO U
OCHOBHOTO H3yaeMO- caThb UX OCOOCHHOCTH, pa3BEpHYTO ONHUCATh
IO S3bIKA (A3BIKOB) I BO3MOJXKHBIE CTpATeTuu | UX 0COOEHHO-CTH,
NHTepaTypHI (TTHTEpa- UX HUCIIOJIb30BAHUS BO3MO>KHBIE CTpa-
Typ), TEOPHH KOMMY- TErMH UX UCTIONb30-
HUKAIUH, QUIOIOTH- Ba-HUA
HCCKOTO aHAM3A N | yyjeer ppu- | He yMeeT MPOaHaAIU- | CIOCOOEH MPOAHANM3UPO- | yMeeT NPOaHATH3HPO- yYM€EET IPOaHaIN3H-
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UHTEPIpPETAllUU TeK- | MEHSATh: 3UpOBaTh Keiic, Ous- BaTh Keiic, OusHec- BaTh Keiic, OusHec- poBaTh Keiic, ous-
CTa B COOCTBEHHOM HEC-CUTYAIHIO Ha CUTYAIlMIO HA aH-TJIUICKOM | CUTYaIUIO Ha aH- HEC-CUTYaIlHIO Ha
Hay4HO- AHIJIMICKOM SI3BIKE. A3bIKE, BBIACIUTD IPOOJIe- | TJIMICKOM SI3bIKE, BbIJIE- | aH-TJIMICKOM SI3bIKE,
UCCIIEI0BATEIbCKON My, €€ IPUYHHY, CTPATeTuu | JTUTH POoOIIeMy, ee BBIJICJIUTH MPOOIIe-
JesTeNbHOCTH paspelnieHus npo0aeMbl, UX | IPUUYHUHY, CTPATETHH My, €€ IPUUHHY,
MOCJIEICTBHSL. paspenieHus Ipo0aeMbl, | CTpaTeTruu pa3perie-
UX MOCJIENICTBUS; CIIO- HUS IPOOJIEMBI, UX
COOCH MPEUIOKUTH pe- | TOCIEICTBHS; CIIO-
IIeHUe Keifca. COOEH MPeI0KUTh
penieHue Keucea.
Buaaneer: HE BJIaJICET HaBbIKAMM | MPAKTUYECKU CPOPMUPO- BJIaJICET HAaBBIKAMH CO- | BJIA/ICCT HaBBIKAMHU
COLMOKYJIBTYPHOW M | BaHBI HABBIKU COIIMOKYJb- | UOKYJIBTYPHOU M MEX- | COUMOKYJIBTYPHOU U
MEXKYJIbTYpHOU TYpPHOH M MEXKYJIBTYPHOM | KyJIbTYPHOI KOMMYHHU- | MEXKYJIbTYPHOMH
KOMMYHHKAIIMH U Ha- | KOMMYHHKAIlMW ¥ HABBIKK | KallMU B LI€JIOM HaBbI- KOMMYHHKAIH U
BbIKAMU IPUMEHEHMs | IPUMEHEHUS METOJIOB aHa- | KaMU IPUMEHEHUS Me- | HaBbIKaMU IIpUMe-
METO/IOB aHAJIH3a, nm3a, pa3pabdOTKU ¥ TOMCKA | TOAOB aHAJM3a, pa3pa- | HEHUS METOJIOB aHa-
pa3paboTKHU M MMOKMCKa | pelieHui B cpepe OM3Heca. | OOTKM U MOMCKa pele- | Ju3a, pa3paboTKu U
pelieHuii B Ou3Hec HUM B cepe OuzHeca. IIOMCKA PEIICHUI B
cpene cdepe 6uzHeca.

IIpumepHbie oneHoYHbIe MaTepuaJbl kK OIIK-5

TECT 1 (cranapapTH3HPOBAHHBIH KOHTPOJIb):
* OTBeThbI JaHbI B KOHIIE CEKLMH.

MULTIPLE CHOICE QUESTIONS) (20 marks)

Answer ALL questions in this section. Choose the best answer for each question.
Marks will not be deducted for incorrect answers. Each question carries 2 marks.

1. Which of the following is NOT a component in the Communication Model?
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(1) Sender

(2) Messenger
(3) Encoding
(4) Receiver

A All of the above
B All, except (1)
C All, except (2)
D All, except (3)

2. What kind of information should be included in a resume?

(1) Work experience

(2) Education

(3) Affiliation and membership
(4) Letter of recommendation

A All, except (1)
B All, except (2)
C All, except (3)
D All, except (4)

3. What are the common barriers that impede communication?

(1) Barriers with people

(2) Barriers with words

(3) Barriers made by cultural differences
(4) Barriers made by distance

A All of the above

B All, except (2)

C All, except (3)

D All, except (4)
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4. Which of the following information should be included in minutes?

(1) Date and venue of the meeting

(2) Decisions made at the meeting

(3) Comments from the members

(4) Action to be taken by the members
A All of the above

B All, except (2)

C All, except (3)

D All, except (4)

5. When preparing to write for business purposes, the 4 Ps include:

(1) Personal

(2) Position

(3) Polite

(4) Professional
A All, except (1)
B All, except (2)
C All, except (3)
D All, except (4)

6. What should be avoided when engaging in business correspondence?

(1) Choppy sentences
(2) Passive sentences

(3) Bias-free language
(4) Cliches

A All, except (1)

B All, except (2)

C All, except (3)
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D All, except (4)
7. Which of the following is NOT a problem when calling for a meeting:

A Personal agenda

B Team spirit

C Interpersonal conflicts
D Cultural differences

8. Which of the following sentences about reports is NOT true?

A A short report is meant to convey information in an efficient, compact format.

B An annual report is usually published once a year for shareholders as well as for employers.

C A recommendation report examines a situation and concludes with specific recommendations.
D A proposal is a report written to convince a reader that a need exists and that specific

action should be taken to remedy that need.

9. Which of the following is NOT an external business written communication?

A Complaint letter
B Curriculum Vitae
C Memo

D Enquiries letter

10. Effective communication can ONLY be achieved when:

(1) The audience is understood
(2) Feedback is encouraged
(3) Thoughts are organised

A All of the above

B All, except (1)

C All, except (2)

D All, except (3)
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(Total 20 marks)

SECTION A (MULTIPLE CHOICE QUESTIONS) (20 marks) 1.C2.D3. A4. A5.B6.C7.B 8. B9. C 10. A (Total 20 marks)

TECT

2 (CTaHAAPTU3HPOBAHHBINA KOHTPOJIb):

* OTBeThI JaHbI B KOHIIE CEKI[MNHU.

SECTION B (SHORT QUESTIONS) (20 marks)

Answer ALL questions in this section. Marks are indicated at the end of each question. Please read the article and answer the short questions

below.

The Cost of Recovery

“Reprinted with permission from SCMP.com Limited (www.scmp.com)” Economic recovery may be just around the corner — but it is not alone.
Lurking there and waiting to pounce on consumers are public utility companies and the transport industry. Most of the companies now reported to
be applying for charge or fare increases had to peg prices during the recession, but they seem to believe that the new economic climate will justify
a rise without causing a public outcry. In fact, any move to start pushing fees and charges up before the average family has felt the benefit of the
upturn in the economy will be very badly received. It will be well into next year before the feel-good factor returns. Unemployment remains at
around 4.8 per cent. Many companies continue to operate a wage freeze, and where pay increases have been given they have tended to be low.
Thursday’s wage survey said the average rise for 2001 would be below three per cent. If the cost of vital services such as electricity, gas and wa-
ter supplies, ferry routes or the MTR and KCR are increased early next year before there is a noticeable improvement in living standards, the pub-
lic disapproval level will be high. In some cases there could be genuine hardship.

Mandatory Provident Fund schemes will take money out of many wage packets for the first time when they begin next month and it will be some
time before household budgets adjust to that unaccustomed expense. If next year’s pay rise settle at around the predicted three per cent, they will
be swallowed up in overheads if some of these price rises go ahead.

Any move by the electricity companies to raise tariffs will be strongly resented. The system by which the two companies are able to press ahead
with unnecessary construction in order to add to an oversupply of power is already a source of deep dissatisfaction. According to the Audit
Commission, consumers have been overcharged by $3.4 billion because of excess capacity. The focus of attention now should be in finding a so-
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lution to this unacceptable situation, rather than speculating on how soon, and by how much, electricity bills will rise.

Travel costs are likely to have a knock-on effect on other sectors of the economy. If bus, train, ferry and tunnel fares go up, there is bound to be
an impact on property prices in the outlying areas. Those who have survived the recession without losses will have a problem putting up a con-
vincing case for price rises. Others, like the Post Office, which has suffered through the rise of the Internet and has frozen charges since 1996, are
less contentious. But recovery is not robust enough to absorb a spate of increases coming at once; and that is something the Government should
bear in mind.

REQUIRED:

1. In the first paragraph, what is not alone? And why?

(4 marks)

2. In the second paragraph, what did companies do during a recession? What are they doing now and what is its most likely effect?

(5 marks)

3. (a) What is the current unemployment rate?

(1 mark)

(b) Will there be any pay rise?

(4 marks)

4. List THREE examples of a utility company.

(3 marks)

5. What does the article conclude that should the Government bear in mind?
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(3 marks)

(Total 20 marks)

SECTION B (SHORT QUESTIONS) (20 marks)
Answers

1. Economic recovery is not alone [2 marks] because the public utility companies and the transport industry are waiting to pounce on consumers
with price increases [2 marks].

(4 marks)

2. (a) The companies had to peg prices during the recession. [1 mark]

(b) They want to increase their fees and charges now. [1 mark] However, this will not be well
received by the public because it is still too soon after the downturn [1 mark] and families
have not felt the benefit of the economic upturn yet. [2 marks]

(5 marks)

3. The current unemployment rate is 4.8%. [1 mark] The majority of companies are operating
a wage freeze [1 mark] and where pay increases have been given they have tended to be low.
[2 marks] The rate of pay increases will be below 3%. [1 mark]

(5 marks)

4. Electricity company
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Gas company

Water supplies

[1 mark each]

(3 marks)

5. The Government should bear in mind that the recovery is not robust enough to absorb a spate of increases coming at once.
(3 marks)

(Total 20 marks)

TECT 1 (crannapTH3MPOBaHHBI KOHTPOJIb):
Multiple choice questions: Select the best answer. (1 point each)
1. What are the primary functions of business management?
a. Planning, organizing, controlling
b. Strategizing, communicating, planning
c. Finance, operations, management
d. Marketing, accounting, human resource management
2. The standard of living for a nation’s people depends mainly on

a. the quality of the natural environment
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b. how much political freedom they have

c. their incomes and the prices of the good and services they buy

d. the amount of labor and capital available employed in the manufacturing sector

3. The total value of final goods and services produced within a nation’s borders in a given year is known as that nation’s
a. aggregate production quota

b. aggregate domestic output

c. index of aggregate economic output

d. gross domestic product

4. The nation of Tryland has seen the total value of the goods and services it produces increase rapidly over the past year. What is the
most likely result of this change?

a. A rise in Tryland’s GDP

b. A rise in Tryland’s CPI

c. Arise in Tryland’s unemployment rate

d. A decline in the number of workers who are structurally unemployed

5. Which of the following statements about government deficit spending is most accurate?

a. Although the government used to run big deficits, it has consistently run surpluses since the late

1980s.
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b. One reason the government has a hard time reducing deficits is that there is a great deal of pressure on the government to increase its spending
each year.

c. The federal government violates the law by running deficits because the Constitution requires the government to balance its budget each year.
d. The government has used deficit spending to lower the national debt.

6. What measure is used to report price changes at the wholesale level?

a. Gross domestic product (GDP)

b. Consumer price index (CPI)

c. Wholesale price index (WPI)

d. Producer price index (PPI)

7. Jack is the sole proprietor of a gift shop in a small shopping center. Any profit Jack's business earns is

ob)

. totally tax-free

b. taxed only as Jack'’s personal income

o

. taxed only if and when it is distributed to investors
d. taxed twice, once as business income, then again as Jack's personal income

8. What is the easiest form of business to start and to end?

o b)

. Sole proprietorship

b. Limited partnership
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c. Corporation

d. Cooperative

9. A(n) IS a person who assumes the risk of starting a business.
a. manager

b. stakeholder

C. entrepreneur

d. private investor

10. Which theory states that a nation should produce and sell goods that it produces most efficiently to other countries, and buy goods
that are produced more efficiently by other countries?

a. Comparative advantage

b. Absolute advantage

c. Bilateral advantage

d. Mercantilism

11. Which of the following would be a unique focus of an integrity-based ethics code?
a. Shared accountability among employees

b. Improved awareness of the relevant laws

c. Increased penalties for code violators
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d. Increased control over employee actions

12. When managers work to create conditions and systems to ensure that everything and everyone works together to achieve the organi-
zation's goals, they are involved in the function of management.

a. controlling
b. leading

c. planning
d. organizing

13. A national chain of hotels utilizes a centralized authority structure. What is the most likely reason why top management favors cen-
tralized authority?

a. They want to maintain a uniform image and high quality service.

b. They want to improve customer service response time.

c. They intend to empower its first-line employees.

d. They want to utilize a cross-functional organization.

14. Which of the following terms describes the set of values, beliefs, rules, language, and institutions held by a specific group of people?
a. Culture

b. Ethnocentricity

c. Social beliefs
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d. Institutional society

15. To implement a policy of empowerment, sometimes an organization has to restructure itself so that
a. workers agree to work overtime without extra pay

b. an entire level of management is removed from the organization

c. managers have more responsibility and employees learn to follow directions
d. managers have less authority and employees have more responsibility

16. What is the purpose of the double-entry procedure in accounting?

a. To create the financials

b. To record debits and credits

c. To prepare the journals

d. To keep the accounting equation in balance

17. Which the following instruments has the longest duration?

a. Bridge loan

b. Treasury bill

c. Treasury note

d. Treasury bond
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18. What term is used to describe the core characteristics that define a brand?
a. Brand essence

b. Brand quality

c. Brand element

d. Brand nature

19. What type of marketing channel consists of the producer and the consumer?
a. Direct channel marketing

b. Indirect channel marketing

c. Traditional marketing

d. Mono-channel marketing

Short answer questions: Answer in two to four complete sentences. ((2 points each)
20. Discuss a critical function of the information technology that is used in business.
21. Explain a major difference between hardware and software.

Answers to sample questions

l.a2.¢c3.d4.a5.b6.d7.B8.a9.¢c10.a11.a12. A13.a14. A15.d16.b17.d 18.a19.a
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Tecr 2

PRINCIPLES OF MANAGEMENT

SHORT QUESTIONS AND ANSWERS

UNIT: I

2 MARKS

1. Define Management.

According to KOONTZ & WEIHRICH, “Management is the process of designing and
maintaining of an environment in which individuals working together in groups efficiently accomplish
selected aims”.

“Management is the art of getting things through and with people in formally organized groups”.
Ex: Human Resource Management, Financial Management.

2. Is Management - an art or science?

Managing as practice is an art; the organized knowledge underlying the practice is a science.
Managing has the following features that make it an art.

1. Creative

2. Individual approach
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3. Application and dedication

4. Initiative and

5. Intelligence.

The following features make it a science.

5. Systematic decision making

6. Universal management process

7. Situational output and

8. Universally accepted management.

Thus management can be called both as an art and science.

3. What are the essential skills of Managers?

The major skills required or expected out of managers are:

Technical skills — Pertaining to knowledge and proficiency in activities involving methods and
procedures;

Human skills — Ability to work effectively with other persons and to build up cooperative group
relations to accomplish organizational objectives;

Conceptual skills — Ability to recognize significant elements in a situation; and to understand the relationship among those elements; and
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Design skills — Ability to solve problems in ways that will benefit the enterprise.

4.Define Scientific Management.

Scientific management involves specific method of determination of facts through observation. The concept of scientific management was intro-
duced by Frederick Winslow Taylor in the USA in the beginning of 20th century. It was further carried on by Frank and Lillian Gilbreth, Henry
Gantt, etc. It was concerned essentially with improving the operational efficiency at the shop floor level. “Scientific Management is concerned with
knowing exactly what you want men to do and then see in that they do it best and cheapest way”.

5. List the principles of Scientific Management.

Scientific management was introduced by F.W Taylor who is known as the Father of Scientific Management. He adopted scientific methods to in-
crease the productivity and greater efficiency in production.

The principles of Scientific Management are: Separation of planning and working; Functional foremanship; Job analyzers
6.List the contributions of Fayol towards Management.

Henry Fayol is a French industrialist whose contributions are termed as operational management or administrative management. He followed ,,The
Classical Approach® to the evolution of management thought. His contributions are given as follows:

» Grouping of activities of an industrial organization into six groups, namely- Technical, commercial, financial, security, accounting and manageri-
al;

» Identified six types of qualities of a manager are- Physical, mental, moral, educational, technical and experience;
* Fourteen principles of Management namely- Division of Work, Authority and responsibility and so on; and
* Five elements/functions of management- Planning, organizing, commanding, coordinating and controlling.

7. List out the Functions of management
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* Planning

* Organizing

* Staffing

* Leading or Direction or Coordination

* Controlling

8. List out the Management level and functions.
* Top-level management

» Middle level management

* Lower level management

Top level management functions

1. To formulate goals and policies

2. To formulate budgets

3. To appoint top executives

Middle level management functions.

1. To train motives &develop supervisory level

2. To monitor and control the operations performance
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Low level management

To train &develop workers

To assign job

To give orders and instructions

To report the information about the workers
9. What are the roles played by a Manager?
Interpersonal roles

1. Figurehead role

2. The leader role

3. The liaison role

Informational roles

4. The recipient role

5. The disseminator role

6. The spokesperson role

Decision roles

7. The entrepreneurial role
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8. The disturbance-handler role

9. The resource allocator role

10. Define ‘Sole proprietorship’.

A Business unit that is owned and controlled by a single individual is known as sole trading or sole proprietorship concern. He uses his own sav-
ings for running the business. The sole trader makes all purchases and sells on his own and maintains all the accounts. He alone enjoys all the prof-
its and bears all the losses.

Ex: A Fancy store.

11. What do you mean by a ‘Partnership firm’?

A partnership is an association of two or more persons to carry on business and to share its profit and losses. The relation of a partnership arises
from contract. The maximum number of partners is limited to 10 in the case of banking business and 20 in the case of other business.

Ex: Chand & Co.
12. What do you understand by the term ‘Joint Stock Company’?

“By a Company we mean an association of many persons who contribute money or money*s worth to a common stock and employs it in some
trade or business and also shares the profit and loss as the case may be arising there from”. There are two types of Joint stock companies:

* Private Limited company — Ex: M/s Key Media Pvt. Ltd.
* Public Limited company — Ex: M/s Pearl credits Ltd.
13. Who is (i) an active partner (ii) a sleeping partner?

Active partner: Any partner who is authorized by others to manage the business is known as active partner. Sleeping partner: Any partner who does
not express his intention to participate in the business can be called as a sleeping partner. He will be just an investor who has a right to share prof-
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its.

14. What is a Co-operative Enterprise?

A Co-operative enterprise is a voluntary association of persons for mutual benefit and its aims are accomplished through self-help and collective
effort. It may be described as a protective device used by the relatively less strong sections of society to safeguard their economic interests in the
face of exploitation by producers and sellers working solely for maximizing profits. Ex: AAVIN Milk Federation Cooperative Society.

15. What is a Private limited company?

A Private limited company is a company which has a minimum paid up capital as may be prescribed. It can be incorporated with just two persons.
It can have a maximum of 50 members. It cannot go in for a public issue. It restricts the transfer of its shares. It is particularly suitable for industrial
ventures which can get many concessions in respect of income tax. Ex: M/s Key Media Pvt. Ltd.

16. What is a Public limited company?

A Public limited company should have a minimum of 7 members and the maximum limit is unlimited. It can issue shares to the Public. The finan-
cial statement should be sent to all the members and to the Registrar of Companies. The shares of a public limited company can be transferred by
the members to the others without any restriction by the company. Such transfers are made through organized markets called ,,stock markets™ or
,»stock exchanges®. Ex: M/s Pearl credits Ltd.

17. What is a Public sector Enterprise?

Public enterprise or State enterprise is an undertaking owned and controlled by the local or state or central government. They are financed and
managed by the government. They are started with a service motive. Ex: NLC Ltd.

18. What is a Public Corporation?

A Public corporation is an autonomous body corporate created by a special statute of a state or central government. A public corporation is a sepa-
rate legal entity created for a specific purpose.

Ex: LIC.
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IIpumepHbIe onleHOYHBIe MaTepuaabl K ITK-1

TECT 1 (cranaapTU3HPOBAHHBIA KOHTPOJIb):
The source: https://www.mtel.nesinc.com/Content/Docs/MA FLD019 PRACTICE TEST.pdf

1.

Which of the following is the best example of a manager performing the

management function of controlling?

A. A marketing manager conducts market research to identify new marketing opportunities.

B. A supervisor provides performance assessments to workers along with suggestions for improvement.

C. A project manager chooses workers to serve on a team that will work on the development of a new product.

D A store manager meets with workers to explain the company's business goals and philosophy.

2. Which of the following actions is likely to be a major step in implementing a program of Total Quality Management (TQM)?
A analyzing business operations to identify areas where improvements in efficiency are possible

B. establishing a centralized decisionmaking structure in which managers are given greater authority

C. instituting a policy of promoting managers from within and basing promotions entirely on merit

D. implementing the lowest cost options that are available at all levels of the production process

3. In which of the following situations would it be most advantageous for a company to outsource a portion of its production to a qualified
independent vendor?

A. Production has been switched from a batch to a continuous-flow process, and efficiency in all phases of production has increased.

B. Several new production lines have been recently added, but future demand for the product is likely to drop due to a recession.

C. Production facilities are operating close to full capacity, and managers expect a rapid increase in demand for the product.
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D.

4.

A new product has just been added to the product line, but problems with quality control have not yet been eliminated.

When a company implements a just-intime system for manufacturing inputs, it is

most important to ensure that:
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bulk rates for inputs are available from suppliers.

deliveries of inputs are scheduled during slack periods of production.
sufficient storage facilities for inputs are available.

deliveries of inputs from suppliers will not be interrupted.

Which of the following is likely to be one advantage of reducing the number of management levels in a company's organizational struc-

decreasing task differentiation and employee specialization
increasing the flexibility of decision making

decreasing the workload for middle level managers
increasing morale and motivation among employees

Which of the following is the best example of a company changing its strategy?

Site managers decide to reorganize lines of authority to allow workers increased input in decision making.
Human resource managers decide to implement a diversity awareness program throughout the company.
Marketing managers decide to alter the product line to appeal to a niche rather than a general market.
Production managers decide to switch to continuous-flow rather than batch manufacturing.

The equity theory of employee motivation states that employees are motivated in proportion to their perceptions of the:
fairness of their compensation compared with that of others who put forth similar effort in performing similar work.

gap between the compensation given to upper management and the average pay of nonmanagement workers in the company.
extent to which they are treated as social equals by higher-ranking members of the company's workforce.

willingness of company managers to listen to their opinions and allow them to play a meaningful role in company decision making.

In mediating conflicts within a group, it is most important that a group leader be seen by all parties to the conflict as someone who is:
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9.

disinterested in obtaining a quick resolution of the conflict.

willing to allow group members to set the ground rules for the debate.
impartial with regard to favoring potential solutions to the conflict.
able to impose a solution to the conflict if necessary.

Which of the following is one advantage to a business of hiring independent contractors to work on projects rather than hiring regular

full-time or part-time employees?

12.

Staffing levels can be more easily adjusted to reflect the changing needs of the company.

Independent contractors are more likely to provide innovative ideas and bring new solutions to the business.

Independent contractors are more likely to quickly embrace the corporate culture of the business.

The supply of workers who are looking for freelance jobs is likely to be greater than those looking for permanent positions.

In which of the following cases does the company’s action violate federal labor law?

An employee is disciplined for advocating the formation of a union in the company cafeteria during the employee's lunch hour.
Employees are not allowed to come to work after collective bargaining breaks down and the union threatens a strike.
Nonemployee union organizers are barred from company property after distributing pro-union leaflets in the company parking lot.
Permanent replacement workers are hired after collective bargaining breaks down and union members go on strike.

An employee would most likely be entitled to receive workers' compensation payments if he or she misses time at work due to:
a respiratory infection caught from a coworker during working hours.

the serious illness or death of a close relative.

injuries suffered while walking home from work.

stress associated with dealing with an abusive supervisor.

Health savings accounts (HSAs) are offered to employees by many companies. Employees can use money from these accounts to pay out-

of-pocket health-care expenses that are not covered by the employee’s health insurance plan. Which of the following best describes the primary
advantage to employees of contributing to these accounts?

A

Employers must match employee contributions to the account.
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14.

Employee contributions to these accounts earn a high rate of government-backed interest.
Employee contributions to the account are not taxed.
Employees who sign up for these accounts pay lower deductibles on their health insurance.

The yearly deductible for an employee in a company's health insurance plan is $1,200. This is best interpreted to mean that:
the employee must pay $1,200 per year to the insurance company as his or her share of the cost of health insurance.

the maximum yearly amount that the insurance company will pay for routine health care for the employee is $1,200.

the employee must pay the first $1,200 of certain medical bills before the insurance company begins to make payments.

the insurance company will pay the first $1,200 of any individual medical bill and the employee will be liable for the rest.

A manager wants to send the same message to a half-dozen people. What type of communication channel should the manager use if the

goal of the communication is to encourage interaction?

OO WP

meeting
phone call
e-mail
presentation

In which of the following situations is the listener demonstrating active listening?

Mark periodically paraphrases out loud the key points made by Keysha as she explains a production plan.
Raul points out an error in pronunciation made by Jack while Jack is going over a new schedule.

Maria takes detailed notes while Jamal proposes a solution to a shipping problem.

Todd nods his head in agreement while listening to Marcia critique a departmental budget.

Answers:1B,2A,3C,4D,5B,6C,7A,8C,9A,10A,11 D,12 C,13C,14 A /15A

TECT 2 (ctanmapTH3MPOBAHHBI KOHTPOJIb):

MPO Fenétres
The resource: https://www.dunod.com/sites/default/files/atoms/files/9782100588336/Feuilletage.pdf
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Research problem
How to succeed in the PVC window market?

Case summary

This case study is based on real events which occurred in 2010. It describes the launch by MPO Fenétres of new windows, characterised by improved
thermal performance, achieved by the use of triple glazing. This company is based in the French region of Orne. It has 200 employees, and realized a
turnover of over €35 million in 2010. It has positioned itself as an innovative company, always seeking to apply the latest technical developments. In the
current economic crisis customers are more careful with their money, and think more carefully about potential purchases. In recent years it has been
shown that consumers’ purchasing behaviour has evolved, and that criteria such as sustainable development and environmental protection are now
among the factors that may influence purchasing decisions. In this sense, an “ecological consciousness”

has emerged. Not only the Grenelle de I’Environnement (a French forum for the discussion of issues relating to sustainable development) and govern-
ment standards, but also tax credits associated with the purchase of certain goods, have affected the housing industry, and therefore also window manu-
facturers. Rebuilding and renovation are also subject to these factors. In this context, the launch of windows made of PVC, with their high thermal per-
formance and technical and competitive advantages, was important for this SME. It was the company managers’ responsibility to launch and market the-
se products successfully.

Learning objectives

This case study is designed to illustrate the practical application of the theoretical concepts covered during marketing and strategy lectures. Specifically,
the case study focuses on marketing strategies. Working on this case study will show the student how to:
* analyse a company’s internal and external environment;

« identify the “key success factors” for a company operating in this industry;

* draft a sales pitch;

« decide on the size of the salesforce needed for a targeted commercial area;

* calculateng a selling price;

* determine the feasibility of promotional offers, such as discounts.

Themesandtoolsused

* tools for analysing the business environment (SWOT, PESTEL);

» estimation and calculation of the operating margin;

* Human resources and hiring issues.

Target audience
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This case study is suitable for new students ofmarketing and strategy: it enables the review of the fundamentals of market analysis, demonstrating the
criteria used for strategic decision-making and for implementing a business strategy.

1 Introducing MPO Fenétres

Founded in 1970 in Alengon (Orne), the company MPO Fenétres (Menuiserie Plastique de 1’Ouest) was one of the first French companies in the

PV C/carpentry sector to offer a customized service. However, at that time, in France, very little was known about PVVC, carpentry and double-glazing
technology: these markets were still in their infancy. It took about ten years, and two oil crises (in 1974 and especially in 1979) for the PVC window
market to really take off. The commercial policy of EDF (the French public energy provider) at that time favoured the development of this product, en-
couraging investors to push for “all electric” installations, which would, according to the manufacturer provider, require better insulation of public build-
ings to reduce heat loss. Despite MPO Fenétres’s financial losses since the creation of the company in 1978, the managers decided to invest in new office
and production buildings. From 1970 to 1997, MPO Fenétres’s products were rather basic. Two new product ranges were then offered by the company: a
range of high quality windows made of aluminium and wood (1997) and windows featuring «+ super heaty, with an improved insulation value, made of
aluminum with a thermal break (2007). These additions to its product range were introduced in line with the company’s desire to widen its target market.
These two new product categories now account for 10% of the company’s turnover. MPO Fenétres initially specialized in public and collective markets
(professional/ major accounts, government, schools, municipalities and other communities).

However, from 1995 onwards it developed its sales to individual consumers. The public market today accounts for about 60% of the company’s turnover,
while the (still growing) consumers’ market accounts for the remaining 40%. There are 200 employees working for the company, and turnover is over
€35 million (source: Internal figures 2010). Significant growth has occurred over the last decade.

The company is constantly on the lookout for technical and technological innovations, both of which are well represented in its range of low thermal co-
efficient products. Further the high requirements of the company in terms of the quality of materials, assembly, and installation exceed the market stand-
ard. This allows the company to offer its customers products at the forefront of innovation, a key success

factor in this industry. Incidentally, this is one of the four founding values of the company, together with perfectionism (the aim to do the best possible
job), cheerfulness within the company, and honesty with all company’s stakeholders (both employees and customers). The French carpentry market, and
more specifically the market for windows, has undergone several phases in recent years. We review these below.

2 Market figures: 2010

A survey conducted by the UFME (Union des Fabricants de Menuiseries Extérieures, July 2011) among stakeholders (designers, window manufacturers,
outlets and installers) reveals the following. In 2010, the French window market suffered a decline of 4% compared to 2009 with a value of about €9 bil-
lion (€5 billion relating to installation). The market was
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at its historical highest in the year 2005-2006, with 12.3 million windows sold, following a steady increase in the global market of about 4% per year be-
tween 2000 and 2006.

The overall volume of sales in 2010 shows that more than 11 billion windows (excluding opening glazed facades, shutters and doors) were sold. Among
these, only 5% were imported: this is because the carpentry sector remained unaffected by the massive industrial relocations occurring in recent years.
Local production is an important factor: most consumers prefer to buy from local companies and artisans. Almost all components of windows sold in
France are produced in the European Community. Indeed, as consumer preferences vary greatly from one country to

another, it is very difficult to market a standard product globally, which partly explains the customisation this phenomenon. In addition, over 90% of
windows are custom made, which further limits the importation of materials.

The housing sector, and more specifically the sector relating to windows and shutters, employed 110,000 people in France in 2010. A third of this market
value is linked directly to the jobs created (€3.25 billion over 10 billion for the housing sector overall). The market is mainly based on SMEs (around
5,000) who manufacture the windows, and artisans (around 40,000) who install them. Two major markets exist for windows: windows in new buildings
account for 26% of market volume, while replacement windows represent the remaining 74% (source: UFME, 2011). In terms of market value, the reno-
vation market is larger, and generates more income.

Important price fluctuations can be observed on the market. The average price of a window is €420 (net of tax). However, as soon as the cost of installa-
tion is added, the price can rise by at least 80%, to €760. Since 2004, the average price of a window has increased by 38%. Several factors explain this,
including the quality and type of material used: the market has shift towards aluminium on one hand, and towards more efficient products on the other
hand. However, in terms of the volume of products sold, PVC largely dominates the market, with 62% of market share, followed by aluminium (22%)
and wood (13%). However, looking at value estimates, aluminium accounts for 33% of market value and PVVC for 49%. Nevertheless, the distribution
and installation costs are declining, which, in a highly competitive market, offsets the rising costs of the commodities and materials used in the manufac-
turing process.

The research institute Xerfi forecast two major changes in this market by 2011. Its first prediction was accelerated growth in the renovation market, rein-
forcing its importance. As a result of rising energy prices, individuals will be more likely to invest in better insulating materials for their houses in order
to reduce their energy bills. Its second prediction was a sharp rise (expected to be a long-term trend) in new building, accounting for a third of the con-
struction market.

Given the likely future development of the market, there are plenty of opportunities for window manufacturers, including a greater focus on customiza-
tion. However, it is important to note that most of these new products linked to innovations will be linked to improved technical attributes of these prod-
ucts. This does not allow further development toward the consumers’ market. It also protects companies from enjoying a share of the activity of the do It
Yourself market segment. The largest distributor of joinery products in France is Lapeyre (a subsidiary of Saint-Gobain), one of the largest producers,
processors and distributors of materials in France. Yet this operator represents only 10% of the market. The market report by Xerfi identifies other actors
on the market:

1. Specialists in manufacture, marketing their products primarily business to business (B2B) but invest small amounts in niche markets, due to higher
profitability expectations.

2. Independent joinery networks (including MPO Fenétres) usually suffer from a lack of recognition and limited geographical coverage.
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3. The DIY and unskilled distribution networks. These actors (such as Leroy Merlin), which have become essential market windows, now offer a com-
prehensive range of joinery (doors, windows, etc.) and benefit from their vast distribution networks to offer promotions.

4. Finally, a new type of actor has recently emerged on the market: Online sale specialists (such as Fenétre24, Brico-Fenétre). These target individual
customers with specific building or DIY knowledge. Most of these companies use a business and development model based on franchising (to promote
rapid development of their distribution network) and aim their products at middlemen or independent artisans. Of these, the company which enjoys the
greatest level of customer awareness is FPEE and its associated distribution network, Art & Fenétres. Sales of windows are governed by a set of strict
regulations and legislation. For instance, government initiatives and statutes promote the acquisition or replacement of windows by individual home-
owners. Some of the relevant regulations are detailed in the next section.

3 The statute on thermal regulation

Since 1975, the statute on thermal regulation has imposed rules on French companies regarding the energy consumption of buildings. Since its inception,
the aim has been to reduce energy consumption by 15 to 20% every five years. The Thermal Regulation of 2012 (“RT 2012”) has been in force since July
2011 for the tertiary sector and public buildings, and from 1 January 2013 for residential houses. It is intended to promote better building design so as to
reduce overall energy consumption and the need for heating. In 2012 these statutory requirements were increased, requiring contractors to increase their
efforts to reduce the energy consumption of buildings. The main objective is to achieve self-sufficiency for energy purposes in buildings by 2020. Thus,
this regulation promotes the use of more efficient technologies for the production and retention of heat, as well as the production of renewable energy.
Many standards apply to the design of buildings, including windows and doors.

The new 1SO 23045: 2008 establishes specific guidelines applicable to the design of buildings, to improve energy efficiency. To this end, the ISO covers
the choice of the raw materials and components used, the location of the building, and the energy sources used. In theory, the ISO enables the transmis-
sion and sharing of information about a building’s energy efficiency by standardizing its energy statement. It also

defines objectives specific to each construction project from the design stage onwards (source: ISO Standards habitat).

In addition, companies use independent inspection and certification to prove the increased performance of their products, and to act as a guarantee of
their quality. Thus, the NF and CSTB labels ensure compliance for window manufacture, with minimum levels of quality and standards concerning air —
and water-tightness, and wind resistance. Such certification of PVC joinery allows consumers to assess manufacturing quality with respect to those three
factors. Finally, in response to the growing concerns of both individuals and institutions about global warming, the “Grenelle Environment Forum”, or-
ganized in 2007 by the Fillon government, brought together for the first time the State and the represent tives of civil society to define a roadmap for
Ecology, Development and Sustainable Planning (source: Presentation by the Grenelle, October 2010). The Grenelle has achieved some progress by
promoting the involvement of all stakeholders. In terms of development and planning, the Grenelle’s objectives are to: «promote efficient urban land re-
sources, energy and implement technological breakthrough in thermal improvement renovation and accelerate the renovation of the old fleet” (source:
Grenelle Environment Forum, “Building rises to the challenge”, October 2010). Following discussions, two key measures were implemented.

The first was the introduction of interest-free loans for qualifying energyefficient building projects, from early April 2009. Such loans are available for
house renovation work to reduce both energy consumption and the emission of greenhouse gases. The loan is granted for certain types of work (such as
project management and energy consumption assessments, insurance fees, etc.) or for any work involved in and inseparable from energy efficiency im-
provements and installation carried out by a professional. This latter category includes the installation of new windows, including triple-glazed windows.
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Specific conditions must be met to qualify for such a loan (concerning the age of the house, the grant

of any previous loan, the amount of the loan, repayment schedule, etc.) These loans rapidly became popular: by late July 2009, 15,000 applications had
been received, and by the end of March 2010, more than 100,000 loans had been granted.

The second measure introduced were training schemes for companies and craftsmen, to encourage them to take into account the energy performance of
buildings. Since its launch in 2008, over 10,000 workers have been trained under this measure. Following this market trend, MPO Fenétres has obtained
certification, allowing the company to showcase its commitment to sustainable development, from product

design through to its installation. MPO Fenétres highlights its long-term commitment by ensuring that the joinery products it sells are environmentally-
friendly.

MPO Fenétres maintains its commitment to the continuous improvement of its products, including products with triple glazing, which allow an increase
in performance of over 40% compared to the best double-glazing on the market. This commitment is reflected in all companies’ activities, as stated
above, but MPO Fenétres has also improved its installation and waste treatment along ecological lines, including waste

recycling.

In other words, since 1 March 2007, MPO Fenétres has committed itself to producing more eco friendly windows, offering NFcstBat-certified eco friend-
ly windows and triple-glazed Visio windows. As such, MPO Fenétres puts the most efficient windows in terms of thermal insulation within reach of eve-
ryone. The company decided to concentrate on this market sector, which, according to the company’s CEO, represents the future of the company. Noting
that for an average surface area of 50 to 100 m2, 10 to 15% of heat loss from dwellings comes from windows, it appears that they are an important ele-
ment that could improve the overall energy performance of homes. Indeed, these windows have become the ideal solution in terms of domestic thermal
insulation. The three panes which make up the triple glazing are separated by spaces filled

with gas, giving them excellent thermal performance. Triple glazing captures very little heat. It therefore gives very good thermal insulation and ensures
low heat loss, saving energy by reducing the amount of heating needed in winter and of cooling in summer. However, triple glazing products are much
more expensive to purchase, and the acoustic insulation offered is not necessarily better than that of “acoustic double glazing”. Therefore, the company
needs to ensure the best promaotion in order to convince clients to invest in these products.

Many consumers are willing to spend large sums on products which produce immediate benefits. Expenditure on housing (including joinery) often in-
volves substantial outlay, from which the expected savings are less obvious to individuals. Yet such investment is an effective way to reduce energy costs
significantly. Thus, the company’s marketing should focus on the potential savings in energy costs for homeowners over the long term.

In order to support sales, MPO Fenétres has developed products within the framework of sustainable development, from design to installation. Additional
certification for the installation of windows obtained in 2011 is further evidence of the company’s desire to provide a quality service. These certificates
and service evaluations conducted by independent arbiters are highlighted by the company’s sales staff in discussions with existing and potential custom-
ers. The sales force is therefore a very important element of the new marketing strategy and the launch of the

triple-glazed windows.

4 Marketing and distribution strategies
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With regard to marketing and distribution, the business is customer-oriented: therefore MPO Fenétres has chosen to keep control of the entire supply
chain, right through from the order to delivery to (and sometimes installation for) the customer.

For both new and replacement windows, MPO Fenétres markets, designs, manufactures and installs its own products, thus ensuring complete control of
the order and keeping to a minimum the number of contacts for the customer.

The company distributes its products through two distribution channels: a central department in charge of “key accounts” and “communities”, and a net-
work of eight agencies deployed in northeastern France, all owned by the company. These agencies are the cornerstone of the distribution network. Each
agency employs fifteen salespersons, as the control of about 15% of its market area, and operates in a sales

territory of approximately 45,000 customers. The company’s salespeople actively seek potential clients, especially at trade fairs and exhibitions. These
events are of paramount importance: they afford opportunities to expand the client base and win new contracts. Up to 25% of the annual turnover of an
agency can be attributed to contacts made during these events. Today, the continuing strong growth of the market has encouraged MPO Fenétres’s CEO
to rethink the organisational model of its agencies. In order to improve performance and increase the commercial strength of the company, an audit of its
business performance was conducted. Internal research within the company enabled the identification of tasks conducted by employees, and the time al-
located to each task, over the course a year. The results are as follows.

Each year, a salesperson has two weeks of training and five weeks of paid holidays (in accordance with employment law). Two weeks of their annual
working time is devoted to attending trade fairs. In addition, the average salesperson is absent one week per year for personal reasons. In terms of the or-
ganization of their five-day working week, the Director observed that one day is devoted to purely administrative tasks (making appointments and report-
ing activities). For the remaining four days of the week, based on a working day of 11 hours, one hour is devoted to the management of administrative
problems and urgent tasks, and one hour is taken as a lunch break. In terms of customer contacts, information obtained from sales staff showed that the
average sale is concluded at the end of the third meeting, and that such meetings last on average about an hour. Convinced that high thermal performance
PVC windows are the future of the company, the company’s directorate decided to develop sales of these as its primary strategic activity. It therefore
needed to develop a marketing strategy for these products on the retail market. Some factors are key to the strategic approach needed: individuals are not
necessarily aware of the technical features of the products. In addition, although they offer real benefits, triple-glazed products are more expensive. This
may hinder sales of triple-glazed products, because many alternatives, which are cheaper and perform equally well, are still marketed, both in the compa-
ny’s own catalogue and in those of its competitors. Although the triple-glazed products are better in terms of insulation and sophistication, their price
may be an important deterrent.

Questions
1. Conduct an internal and an external diagnosis of the company. Use the SWOT tool to synthesize this information.
2. Identify the Key Factors for Success from the diagnosis.
3. Write a sales pitch for the company. Prepare sales claims to be presented to
sellers. Remember to take into account the potential objections of customers: provide the employees with arguments to counter customers’
misconceptions.
4. Suggest incentives to stimulate the sales force (bonuses, collective or individual incentives, etc.) to encourage their continued training and to
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support sales of this product.

Dtemine the optimum size of a business team for an agency, using the information provided in the case study. Consider the effectiveness of an agenc
y’s sales team and the commercial influence that the agency can exercise in its area of operation.

. Assess the feasibility of a commercial promotion offering “triple-glazed windows for the price of double glazing” for the product launch.

=
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KOHTpOJ’IbHLIe BOIIPOCHI

What skills should a professional in your sphere have? What three skills do you consider essential to make a successful career? Why do you
think so?
What are the spheres where philologists/linguists can develop their careers? What are the close spheres? What are the distant spheres?
What additional knowledge/skills does a philologist/linguist need to develop his/her career in a distant sphere of business?
What is ethics? What can be considered ethical and unethical in business?
What is ethical and unethical in your professional sphere?
What are the strategies to deal with unethical behavior at a work place?
What are the situations/events/occasions when/where you can network? What are the strategies/approaches in networking?
How can you start communication, when networking?
How can you characterize your communication style? Do you think it is effective in all business situations?
. What kinds of communication do you know? What is more powerful: verbal or non-verbal communication? Explain your point of view and
give your examples.

11. Talk about a situation when you have to change the communication style. What do you have to control in the latter situation/occasion?
12. What is a standard strategy to start a telephone conversation if you do not know a person? If you know the person, but it is not your close rela-

tion? If it is your partner/colleague/subordinate?

13. What are the typical communication problems in telephoning?

14. What barriers may appear when you communicate remotely? Consider both technical and psychological problems.

15. What are the stages of planning a business trip? What obstacles may appear? How to overcome the obstacles?

16. What is “negotiations”? What are the situations when you have to negotiate?

17. What are the effective strategies in negotiations? Talk about at least three strategies.

18. What negotiation styles can you think of? What are their peculiarities?

19. How to deal with people of different styles to make the communication effective and reach your goal in communication?

20. What are the markers to recognize the style of communication?

21. What is your personal communication style? What are the advantages and disadvantages of it?

22. What difficulties may you encounter, negotiation with business people of other style? What transactional losses can you experience?
23. What makes a presentation successful? Consider the key aspects (physiological/technical/ etc..). Explain. Give examples if necessary.
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24. What is the structure of a typical presentation? Why are business presentations arranged this way? What are the stages of a typical presentation?

25. How can a speaker develop the contact with the audience? What instruments/strategies can you recommend to an unexperienced speaker?

26. What is elevator’s pitch/elevator speech? How to make it effective?

27.What is a value proposition? Why it has become trendy? What are the advantages of it in a process of networking?

28. What problems can appear at a workplace (consider problems as a system: within a company/a company member vs the outer circle, technical,
personal/interpersonal, ethical, etc.)?

29. ldentify economic systems and cycles

30. What is the role of entrepreneurship in economics/society?

31. Why should companies be socially responsible?

32. What is business-related ethical behavior?

33. What is social responsibility? Consider the individual level and 2-3 social levels?

34. What is business management?

35. What managerial skills do you need to develop to make your career successful?

36. What are the key functions of business management?

37. What are cultural influences of business organization?

38. What are the impacts on business organizations in economics/politics/culture?

39. What are the elements of the financial planning process?

40. What is business plan? Do you think it is needed to start a business?

41. What are the essential elements of the marketing mix?

42. What is the role of the Internet and Social Media in marketing efforts?

43. Do you think that sometimes the Internet marketing is unethical? Explain and give your examples.

44. What is PR? Categorize methods and practices associated with effective public relations.

45. What is the role of technology and information management systems in strategic business?

46. What is Financial management? Why it is essential for economics?
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KOHTPOJIb 3HAHUI

HNHCcTpyMeHTBI KOHTPOJIS 3HAHUI U CTENIEHH 0CBOCHUS KOMITETeH LI

JIns IpoBEpKU 3HAHWM M CTETIEHH OCBOEHHUSI KOMIIETEHIMI CTY/IEHTOB IO JUCLIUILIMHE UCIIONb-
3YIOTCS KaK JIEKTPOHHBIE CPEJICTBA, TaK ¥ OyMasKHbIe HOCUTENH HH(OpPMALIIHL.

K Oyma)kHbIM HOCUTEIISIM OTHOCSITCSI 9K3aMEHAIIOHHBIE OUIIETHI.

K a5ekTpoHHBIM cpenicTBaM, UCTIONB3YeMbIM JUTsl OOYUEeHHsI M KOHTPOJIsI, OTHOCHTCSI IpOrpamMa
Ha wiardopme Moodle, ro3Bosisitoriast mporpaMMHPOBaTh BAPUAHTBI TECTOB M KOHTPOJIBHBIX 33/IaHHH |
3aJ1a4 KaK B pexkuMe = o0yueHHe =, TaK 1 B peKUME = KOHTPOJIb =.

CryneHrt, BoiIs B IpOrpaMMy IO MHAMBUAYATbHOMY MapoIio, MOMy4aeT CBOM BapHaHT TECTOB
WA CUTYAIIMOHHBIX 33134 CITy9aifHBIM 00pa3oM C(OpMUPOBAHHBIX.

OreHKa pe3y/bTaToOB MPOU3BOAMTCS ABTOMATUYECKA B COOTBETCTBUM C YTBEP)KIEHHOW IIKAION
OLICHUBAHMS.

IIxana onennBanus

OLIEHKY «OTJIMYHO) - 3aCITyKUBAET CTY/ICHT, 0OHAPYKUBIINI BCECTOPOHHEE, CUCTEMATUUECKOE U
[TyOOKOE 3HAHKUE MPOTPAMMHOTO MaTepHalia, yMEHHE CBOOOIHO BBITIOJHSTH 3a/[aHUsL, IPETYCMOTPEHHbIS
paboyeil mporpamMmMoit 1o y4eOHOM JUCIMIUIMHE (MOIY/II0), YCBOUBILIHMI 00S3aTebHYIO U 3HAKOMBINA C
JIONOJTHATENBHOM JIMTEpaTypoi, pEeKOMEHIOBAHHOM IPOTrpaMMON.

[pu ucroms30BaHMK I KOHTPOJISE TECTOBOM MPOrpamMMBbl, €CIi CTyAeHT Habpan 85 - 100% mpa-
BWJIbHBIX OTBETOB;

OLICHKY ''X0po1Io" - 3acTy’KMBAeT CTYJICHT, OKa3aBLIMI MOJHOE 3HAHUE ITPOrPAMMHOIO Marte-
puasa, YCBOMBIIMN OCHOBHYIO JIUTEPATypPy, PEKOMEHIOBAHHYIO IPOrpaMMOM, CIIOCOOHBI K CaMOCTOs-
TEJTHHOMY TIOTIOJTHEHHIO ¥ OOHOBJICHHIO 3HAHWI B XOZ€ JATbHEMIIIEro 00ydeHusl U TpoheCCHOHATTBHOM
JESTENTbHOCTH.

Ipu ncnonb30BaHMM 711 KOHTPOJISE TECTOBOM IPOrPaMMBI, €CITU CTYZIeHT Habpai 65 - 84% mpa-
BIJIbHBIX OTBETOB,;

OLIEHKY ''y/I0BJIETBOPUTEIBHO'' - 3aCTy)KMBAET CTY/ICHT, MIOKA3aBIIHIA 3HAHKE OCHOBHOTO y4ueO-
HO-TIPOTrpaMMHOI0 Mareprasia B 00beMe, HeOOXOAMMOM TSl JANTbHEHIIIETO 00y4eHus ¥ IPOPECCHOHAIIb-
HOW JeSITeNTbHOCTH, CIIPABIISIOLIMICS C BBIIOJIHEHUEM 3aIaHU, IPETYCMOTPEHHBIX MPOrpaMMOH, 3HAKO-
MBI C OCHOBHOM JIMTEPATYPOH I10 IIPOrpaMme Kypcea.

[Tpu ucronp30BaHMK [IsT KOHTPOJIST TECTOBOM TIPOrPaMMBI, €CJIA CTYZICHT Ha0pat 55 - 64% mpa-
BWJIbHBIX OTBETOB;

OLIeHKA '"HeYI0BJIeTBOPUTEIbHO' - BBICTABIISAECTCS CTY/ICHTY, ITOKa3aBIIeMy ITPOOeSbl B 3HAHUN
OCHOBHOT'O y4eOHO-TIPOIPaMMHOI0 MaTepuana, JIOMyCTUBILIEMY MPUHLMITHAIGHbIE OIIMOKHY B BBITIOJHE-

HHU TIPEAYCMOTPEHHBIX POrPaMMON 3aJTaHHH.
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[pyn ucronp30BaHUM [UISl KOHTPOJIST TECTOBOM MPOTPaMMBI, €CIIM CTyAEHT Habpan meHee 55 %
MPaBUJILHBIX OTBETOB.

«3246T) - 3aCITY’)KUBACT CTY/CHT, ITOKA3aBIIMI 3HAHKE OCHOBHOTO y4eOHO-TIPOrPaMMHOTO MaTte-
puara B 00beMe, HEOOXOMMMOM ISl JaibHeHIero oOydeHus W Mpo)eCCHOHAIBHON JIEATEIbHOCTH,
CIIPABJISIFOIIMIACS C BBIIOJIHEHUEM 33[JaHUH, MPETYCMOTPEHHBIX MPOrpaMMOii, 3HAKOMBII ¢ PEKOMEH/I0-
BaHHOM JIMTEPATYPOH IO MPOrpaMme Kypcea.

[pu mcnonp30BaHMY J71s KOHTPOJISE TECTOBOM MPOrPaMMBI, €CITU CTYACHT Habupaetr 71% u Goree
MPaBUJIbHBIX OTBETOB;

«He3a4yeT» - BBICTABIAETCA CTYACHTY, MOKa3aBIIEMY IPOoOesibl B 3HAHUU OCHOBHOIO
y4eOHO-TIPOrpaMMHOT0 MarTepuaia, JOMYCTUBIIEMY MPUHIUIIAAIBHBIE OMUOKN B BBHIMOJHEHUU
IIPEAYCMOTPEHHBIX ITpOrpamMmoit 3aganui. [Ipy nernons30Banuu U1t KOHTPOII TECTOBOM IIPOrPaMMBI,

eclu CTyzieHT Habupaet MeHee 71 % MpaBrIIbHBIX OTBETOB;
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